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PRELIMINARY INFORMATION

Subject: Squeak Noise During Clutch Apply

Models: 2013 Buick Verano
with Manual Transmission (RPO MYJ)

The following diagnosis might be helpful if the vehicle exhibits the symptom(s) described in this PI.

Condition/Concern
A customer may complain about a squeak, scrape, or rub-type noise coming from the seat area during a clutch pedal
apply. This condition may be caused by the seat cover/material contacting the plastic seat trim cover on the outboard
side of the vehicle during clutch apply. Seating position and driver may influence this condition making it difficult to
diagnose.

Recommendation/Instructions
Apply anti-itch tape between the seat cover and outboard trim panel. Use a clear Mylar or ultra-high molecular
weight tape (obtained from local supplier or via internet search).
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Warranty Information
For vehicles repaired under warranty use:

Labor Operation
Description
Labor Time
* C9544
Apply Anti-Itch Tape Between Seat Cushion and Trim Panel
.3 hr
* This is a unique labor operation for bulletin use only. It will not be published in the Labor Time Guide.

Please follow this diagnostic or repair process thoroughly and complete each step. If the condition exhibited is
resolved without completing every step, the remaining steps do not need to be performed.


