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PRELIMINARY INFORMATION

Subject: Fuel Gauge Does Not Indicate Full

Models: 2013 Chevrolet Malibu LS
2013 Chevrolet Malibu with eAssist (Engine RPO LUK)
2013 Buick LaCrosse with eAssist (Engine RPO LUK)
2013 Buick Regal with eAssist (Engine RPO LUK)

The following diagnosis might be helpful if the vehicle exhibits the symptom(s) described in this PI.

Condition/Concern
A customer may indicate that after the fuel tank is filled the gauge does not indicate full.

Recommendation/Instructions
A repair is currently not available. Parts will be available in the near future to address this concern, at which time, this
PI will be updated.

Important: Do NOT perform any float arm adjustments as previously suggested by General Motors Technical
Assistance.

Customer Information
Please communicate to the customer that we apologize for this inconvenience and that General Motors is working
on a solution for this concern. Once a solution is available, this PI will be updated with additional details - allowing
dealership personnel to contact the customer to schedule a service appointment and repair the vehicle.
Please follow this diagnostic or repair process thoroughly and complete each step. If the condition exhibited is
resolved without completing every step, the remaining steps do not need to be performed.


