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PRELIMINARY INFORMATION

Subject: Broken Air Suspension Compressor Mounting Bracket Bolts

Models: 2013-2014 Cadillac XTS
The following diagnosis might be helpful if the vehicle exhibits the symptom(s) described in this PI.

Condition/Concern
Some technicians may find one or more broken air suspension compressor mounting bracket bolts. See image
below for the bolt location.
Note: The Red arrow represents the front of the vehicle.
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Recommendation/Instructions
These bolts are not currently serviced or available separate from the compressor assembly. Engineering is also
looking to review these parts as an undisturbed assembly. If a vehicle is found with this condition, please replace the
compressor assembly without disturbing the broken bolts as much as possible. The parts will be reviewed by
Engineering through the normal warranty parts return process.

Warranty Information
For vehicles repaired under warranty use:

Labor Operation Description Labor Time

8000490 Rear Air Spring Compressor Replacement Use Published Labor
Operation Time

Please follow this diagnostic or repair process thoroughly and complete each step. If the condition exhibited is
resolved without completing every step, the remaining steps do not need to be performed.


