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PRELIMINARY INFORMATION

Subject: Memory Seat Module DTC B285A Symptom 4B

Models: 2014 Cadillac CTS Sedan

This Pl was superseded to reflect repair information. Please discard PIC5924.

The following diagnosis might be helpful if the vehicle exhibits the symptom(s) described in this PI.

Condition/Concern

During diagnosis, a dealer may notice DTC B285A Symptom 4B set as History in the Memory Seat Module (MSM).
DTC B285A will NOT turn on any lights NOR will it give any indication that there is anything wrong with the vehicle.
If DTC B285A is cleared, the MSM may again report DTC B285A Symptom 4B as History on the next ignition cycle.
Recommendation/Instructions

A new Memory Seat Module calibration has been developed to resolve the false B285A sym4B. Please use Service
Programming System (SPS) in TIS2WEB to reprogram the MSM with the latest available calibration.

Warranty Information
For vehicles repaired under warranty use:

Labor Operation Description Labor Time
2810875 Driver or Passenger Seat Adjuster Memory Use Published Labor
Module Reprogramming with SPS Operation Time

Please follow this diagnostic or repair process thoroughly and complete each step. If the condition exhibited is
resolved without completing every step, the remaining steps do not need to be performed.



