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JAGUAR
Update Prior to Sale Notice UPS7412: Front SERVICE
DiffFerential Oil Leak BULLETIN
31-MAY-13 | No.: 6-194NAS Section: GENERAL Market: CAN / USA

(issue 2] INFORMATION

CHANGES ARE HIGHLIGHTED IN GRAY

DESCRIPTION
A limited number of 2013 model year Jaguar XF and XJ All-Wheel Drive vehicles may exhibit an oil leak may be
evident from the interface between the front differential case and the engine oil pan.
AFFECTED VEHICLES
Specific 2013 model year Jaguar XF and XJ All-Wheel Drive vehicles within the listed VIN range are affected:
e XF (X250): S60082-S73683 (specific VINs only)
e XJ(X351): V37755-V46185 (specific VINS only)
WORKSHOP PROCEDURES

Retailers are required to check DDW to ensure that the vehicle is affected by this program prior to undertaking
any rework action. Refer to Technical Bulletin UPS7412NAS, Update Prior to Sale: Front Differential Oil Leak, for
detailed inspection instructions.

PARTS
PART NoO. DESCRIPTION QTy. EXPECTED % OF VEHICLES
REQUIRING PART*
C2C40373 Front sub-frame bolts front - XJ 2 7
C2D19734 Front differential 1 7
C2D1981 Track rod end to vertical link nut - XF/XJ 2 7
C2D23748 Halfshaft circlip - XF/XJ 2 7
C2D2476 Vertical link nut - XF/XJ 2 7
C2D3653 Differential oil 1 7
C2P12731 Hub nut - XF/XJ 2 7
C2P7447 Front sub-frame bolts rear - XF/XJ 2 7
C2715150 Front driveshaft bolts 12 7
XR8856936 Front sub-frame bolts front - XF 2 7

*when ordering parts, order the expected percentage demand of parts identified only

TOOLS
Refer to Workshop Manual for any required special tools

WARRANTY

& Always check DDW to verify that the vehicle is affected by this program prior to undertaking any
repairs. Repair procedures are under constant review, and therefore times are subject to change;
those quoted here must be taken as guidance only. Refer to Repair Times Searcher (RTS) on TOPIx to
obtain the latest repair time.

Warranty claims must be submitted quoting Program Code 'K166' together with the relevant Option Code from the
table. SRO and parts information is included for information only. The Option Code(s) that allows for the drive in /

drive out allowance can only be claimed if the vehicle is brought back into the workshop for this action alone to be
undertaken.
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This program is valid for a limited time only. Warranty claims with a repair date prior to the 24 October 2013
closure date must be submitted for payment within 30 calendar days of completion of the repair.

PROGRAM OpTion | DESCRIPTION SRO EgERs) PART NO. Qry./
CobEe CobEe VALUE
K166 A Inspect for front differential oil leak — XF 05.10.40 0.40 - -
K166 K Inspect for front differential oil leak - XF 05.10.40 0.40 - -

Drive in / drive out 10.10.10 0.10 - -
K166 B Inspect for front differential oil leak - XJ 05.10.50 0.50 - -
K166 c Inspect for front differential oil leak - XJ 05.10.50 0.50 - -
Drive in / drive out 10.10.10 0.10 - -
Front Final Drive Unit — Renew - XF 54.25.02 5.80 XR856936 2
C2D19734 1
C2D1981 2
C2D23748 2
C2D2476 2
K166 D C2D3653 1
C2pP12731 2
C2P7447 2
C2715150 12
Four Wheel Geometry and Alignment - Check 57.65.11 0.90 - -
and Adjust - XF
Front Final Drive Unit — Renew - XF 54.25.02 5.80 XR856936 2
C2D19734 1
C2D1981 2
C2D23748 2
C2D2476 2
C2D3653 1
K166 E C2P12731 2
C2P7447 2
C2715150 12
Four Wheel Geometry and Alignment - Check 57.65.11 0.90 - -
and Adjust - XF
Drive in / drive out 10.10.10 0.10 - -
Front Final Drive Unit — Renew - XJ 54.25.02 4.20 C2C40373 2
C2D19734 1
C2D1981 2
C2D23748 2
C2D2476 2
K166 G C2D3653 1
C2pP12731 2
C2P7447 2
C2715150 12
Four Wheel Geometry and Alignment - Check 57.65.11 0.80 - -
and Adjust - XJ
Front Final Drive Unit — Renew - XJ 54.25.02 4.20 C2C40373 2
C2D19734 1
C2D1981 2
C2D23748 2
C2D2476 2
C2D3653 1
K166 H C2P12731 2
C2P7447 2
C2715150 12
Four Wheel Geometry and Alignment - Check 57.65.11 0.80 - -
and Adjust - XJ
Drive in / drive out 10.10.10 0.10 - -

Normal Warranty policies and procedures apply




UPS7412: AffFected VIN List

CANADA
RETAILER CODE / NAME VIN
4202 Jaguar Vancouver V44620
4202 Jaguar Vancouver V44710
4497 Jaguar Richmond V42261
4501 Jaguar Victoria V44613
4501 Jaguar Victoria V44641
4506 Jaguar Edmonton V44629
4506 Jaguar Edmonton V44671
4508 Jaguar Kelowna V44633
4508 Jaguar Kelowna V44635
USA
RETAILER CODE / NAME VIN

1049 Jaguar Jacksonville V44034
5381 Jaguar Albany V43955
5387 Jaguar Orlando V44085
5390 Jaguar Austin V43959
5398 Jaguar Greenshoro V44090
5446 Jaguar Winston Salem V44129
5498 Jaguar Woburn V44125
5498 Jaguar Woburn V44177
5614 Hampton Jaguar V44015
5670 White Plains Jaguar V44217
5672 Autobahn Motorcars V44078
5675 Jaguar Cleveland V44065
5713 Jaguar of the Gulf Coast V44040
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