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PRELIMINARY INFORMATION

Subject: SES Lamp P0300 P0351 - P0358

Models: 2014 Chevrolet Silverado 1500
2014 GMC Sierra 1500
Built with RPOs 4.3L 5.3L L83 LV3

This PI was superseded to add a picture of the concern. Please discard PIP5147.

The following diagnosis might be helpful if the vehicle exhibits the symptom(s) described in this PI.

Condition/Concern
If the vehicle has a misfire with any of the following codes:
P0351-P0358, P2300, P2301, P2303, P2304, P2306, P2307, P2309, P2310, P2312, P2313, P2315, P2316, P2318,
P2319, P2321, or P2322

Recommendation/Instructions
Inspect the coil connectors for a clear water and/or a discolored connector.
Picture of a coil with the concern:

3620542

If this is found inspect the pigtail for pin drag or loose terminals (repair as needed).
Swap the coil to a known good location.
If the concern follows the coil replace the coil or coils with the concern and add dielectric grease to the connection.



Warranty Information
For vehicles repaired under warranty use:

Labor Operation Description Labor Time

4020070 Ignition Coil Replacement Use Published Labor
Operation Time

Please follow this diagnostic or repair process thoroughly and complete each step. If the condition exhibited is
resolved without completing every step, the remaining steps do not need to be performed.


