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. 

& Connection offline 

Vehicle-specific service 

Topic Over check for clip removal cars having had E788 applied between 25th July an 
16th August 2013 

d 

Market area Worldwide Bentley (1WBE) 

Brand Bentley 

Transaction 2035067/1 No. 

Level EH 

Status Approval 

Release date 

Vehicle data 

GTC 

Sales types 

Type MY Brand Designation Engine code Gearbox code Final drive code 

394* 2012 E * * * 

394* 2013 E * * * 

3W4* 2011 E * * * 

3W7* 2011 E * * * 

3W7* 2012 E * * * 

3W7* 2013 E * * * 

Chassis numbers 

Manufacturer Filler Type Filler MY Factory From To Prod from Prod to 

SCB DF2 3W 1 A c  
SCB DE2 3W 9 A c  
SCB DR3 ZA 3 B c  
SCB DR3 ZA 5 B c  
SCB DH2 3W 4 B c  

SCB DH2 3W 3 B c  
SCB DH2 3W 1 B c  

SCB DJ2 3W 2 B c 0  
SCB DP3 ZA x B c  

SCB DG2 3W 2 B c  
SCB DP3 ZA 8 B c  

SCB DK2 3W 7 B c  

SCB DR3 ZA 3 B c  

SCB DP3 ZA 0 B c  
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SCB DKO 3W 7 B c  

SCB DU3 ZA 9 B c  
SCB DR3 ZA 9 B c  

SCB DH2 3W x B c  

SCB DR3 ZA 0 B c  

SCB DU3 ZA 4 B c  

SCB DR3 ZA 6 B c  

SCB DU3 ZA 3 B c  
SCB DH2 3W 7 B c  
SCB DU3 ZA 3 B c  
SCB DK2 3W 9 B c  

SCB DR3 ZA 9 B c  

SCB DU3 ZA 4 B c  

SCB DU3 ZA 6 B c  

SCB DJ2 3W 8 B c  

SCB DF2 3W 5 B c  

SCB DJ2 3W 6 B c  
SCB DR3 ZA 6 B c  

SCB DH2 3W 1 B c  

SCB DH2 3W 5 B c  

SCB DP3 ZA 9 B c  

SCB DK2 3W 4 B c  

SCB DH2 3W 2 B c  

SCB DJ2 3W 8 B c  
SCB DH2 3W 1 B c  

SCB DK2 3W x c c  

SCB DU3 ZA 3 c c  

SCB DU3 ZA 8 c c  
SCB GH2 3W x c c  

SCB GH2 3W 1 c c  

SCB DK2 3W 5 c c  

SCB GR3 ZA 2 c c  

SCB GR3 ZA 7 c c  

SCB GR3 ZA 0 c c  

SCB GH2 3W 7 c c  

SCB GH2 3W 7 c c  

SCB GH2 3W 4 c c  

SCB GH2 3W 4 c c  

SCB GR3 ZA 2 c c  

SCB GR3 ZA 0 c c  

SCB GH2 3W 1 c c  

SCB GR3 ZA 8 c c  
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SCB GR3 ZA 3 c c  

SCB GR3 ZA 6 c c  

SCB GH2 3W 0 c c  

SCB GR3 ZA 2 c c  

SCB GR3 ZA 7 c c  

SCB GR3 ZA 7 c c  

SCB GR3 ZA 3 c c  

SCB GR3 ZA 2 c c  

SCB GR3 ZA 6 c c  

SCB GH2 3W 2 c c  

SCB GR3 ZA 1 c c  

SCB GR3 ZA 4 c c  

SCB GH2 3W 1 c c  

SCB GH2 3W 5 c c  

SCB GH2 3W 0 c c  
SCB GH2 3W 1 c c  

SCB GH2 3W 1 c c  

SCB GR3 ZA 7 c c  

SCB GR3 ZA 3 c c  
SCB GR3 ZA 3 c c  

SCB GH2 3W 7 D c  

SCB GR3 ZA 6 D c  

SCB GR3 ZA 3 D c  
SCB GH2 3W 8 D c  

SCB GR3 ZA 1 D c  

SCB GE2 3W 5 D c  

SCB GE2 3W 7 D c  

SCB GR3 ZA 8 D c  

SCB GR3 ZA 5 D c  

SCB GR3 ZA 6 D c  

SCB GH2 3W 8 D c  

SCB GJ2 3W 4 D c  

SCB GR3 ZA 1 D c  

SCB GR3 ZA 9 D c  

SCB GJ2 3W x D c  

SCB GR3 ZA 6 D c  

SCB GH2 3W 1 D c  

SCB GJ2 3W 5 D c  

SCB GR3 ZA 5 D c  

SCB GR3 ZA 9 D c  

SCB GJ2 3W 0 D c  

SCB GJ2 3W 6 D c  
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SCB GR3 ZA 2 D c  

SCB GJ2 3W 7 D c  
SCB GR3 ZA 5 D c  
SCB GR3 ZA 6 D c  
SCB GR3 ZA x D c  
SCB GJ2 3W 6 D c  

SCB GR3 ZA 8 D c  
SCB GT3 ZA 1 D c  
SCB GJ2 3W 6 D c  
SCB GH2 3W 0 D c  
SCB GJ2 3W 7 D c  
SCB GR3 ZA x D c  

SCB GJ2 3W 6 D c  

SCB GT3 ZA 7 D c  
SCB GJ2 3W x D c  
SCB GH2 3W 3 D c  
SCB GH2 3W 4 D c  

SCB GJ2 3W 4 D c  

SCB GR3 ZA 5 D c  

SCB GJ2 3W 5 D c  

SCB GH2 3W 8 D c  

SCB GJ2 3W 6 D c  

SCB GJ2 3W 3 D c  
SCB GJ2 3W 9 D c  

SCB GE2 3W 8 D c  

SCB GT3 ZA 2 D c  

SCB GJ2 3W 1 D c  

SCB GT3 ZA 5 D c  

SCB GJ2 3W 7 D c  

SCB GT3 ZA 5 D c  

SCB GJ2 3W 3 D c  

SCB GT3 ZA 0 D c  

SCB GT3 ZA 7 D c  

SCB GJ2 3W 5 D c  

SCB GT3 ZA 9 D c  

SCB GU3 ZA 6 D c  

SCB GU3 ZA 1 D c  

SCB GT3 ZA 1 D c  

SCB GT3 ZA 1 D c  

SCB GT3 ZA 0 D c  

SCB GK2 3W 3 D c  

SCB GT3 ZA 2 D c  
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SCB GN2 

SCB GK2 

SCB GN2 

SCB GT3 
SCB GK2 

SCB GT3 

SCB GT3 

SCB GT3 
SCB GT3 
SCB GT3 
SCB GN2 
SCB GT3 
SCB GT3 

SCB GU3 

SCB DR3 

SCB DE2 

SCB DF2 
SCB DF2 
SCB DE2 
SCB DE2 

SCB DE2 

SCB DKO 

SCB DF2 

Documents 
Document name 

master.xml 

master.doc 

3W 7 

3W x 
3W 6 

ZA 1 
3W 0 

ZA 1 

ZA 1 

ZA 7 

ZA 5 

ZA 7 

3W 2 

ZA 5 

ZA x 
ZA 5 

ZA 8 

3W 6 

3W 0 

3W 0 
3W 6 
3W 2 

3W 4 

3W 3 

3W 0 
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D c  

D c  

D c  

D c  

D c  

D c  

D c  

D c  

D c  

D c  

D c  
D c  

D c  

D c  

B c  
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A c  

A c  
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& Connection offline 

Vehicle-specific service 

Over check for cl ip removal cars having had E788 applied between 25th 
July and 16th August 2013 

Customer statement I workshop findings 
' 

Technical background 
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Transaction No.: 2035067/1 

Due to an omission in the text of campaign document E788, Convertible roof- revised clip 
arrangement- C flap Bowden cable (SC13/12) version 1, one clip on each Bowden cable (two clips 
in total) that should have been deleted may still be present. Each specific VIN requiring this over 
check is listed in this document 

Therefore at the next scheduled dealer visits check for the presence and if necessary remove the two 
relevant clips (D) detailed below. Version two of campaign document E788, published on the 15th 
August 2013, incorporates the detail for removal of these clips 

This over check is only applicable to cars that had E788 applied using version 1 published between 
25th July 2013 and 15th August 2013. 

Note cars that had both E788 and TPI 2033467/1 applied, that is cars that have the longer cross over 
C flap Bowden cable fitted, are not affected. 

Production change 

Measure 

Temporarily reposition the corner of the hood stowage compartment carpet to view point D, if present 
discard the clip securing the Bowden cable at point D perform this operation on both sides of the car. 
Reposition the corner of the hood stowage compartment carpet. 
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Warranty accounting instructions 

Warranty Type 110 or 910 

Labour Operation Code 61 91 10 99 (for RO open date on or before 19 September 2013) 

61 91 10 00 (for RO open date after 19 September 2013) 

Damage Service Number 61 43 

Damage Service Code 01 00 

Damage Location 003 

Time 10 TU 
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