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TO: AD ls DATE: FEBRUARY 13, 2013 

FROM: ANN BRIEDIS, TRUCK & CROSSOVER ACCESSORIES 

SUBJECT: SPECIAL RETURN - ACADIA/ENCLAVE/TRAVERSE RSE - HEADREST DVD 

DESCRIPTION: 
Please return RSE - Headrest DVD due to a quality issue from the supplier. Refer to attached 
spreadsheet for affected ADls and quarantined inventory by part number. 

EFFECTIVE DATE: 
Immediately through February 22, 2013 

ORDER INPUT: 
Orders for replacement inventory have been submitted by GM on behalf of ADl's and is based 
on quarantined inventory that will be returned. 

Refer to attached fi le for order information - Column I. 

GENERAL INFORMATION: 
SUBMIT: 
Mail a separate Application to Return (PC 659) to servicing PDC and indicate: 

1. Type of Return - Check "12" 
2. Comments Column - "Reference Action Return Bulletin ADl13-001" 

RETURN AUTHORIZATION: 
PC 78F will indicate "ship-to" destination. This special return will not affect reserves, and 
prepaid freight will be reimbursed. 

Attachment 


