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SUBJECT:

Incorrect French And Spanish Translation In The Cluster For The Park Assist Options
OVERVIEW:

This Bulletin involves replacing the Instrument Panel Cluster (IPC).

MODELS:

2012 (RT) Town and Country/Caravan

NOTE: This bulletin applies to vehicles built on and before July 2, 2012 (MDH
0702XX) equipped with Parksense Rear Park Assist System (sales code XAA)
and Vehicle Information Center (sales code LAZ).

SYMPTOM/CONDITION:

A customer may note that some of the translation for French and Spanish is incorrect in
the Electronic Vehicle Information Center (EVIC) when trying to change Personal Settings
for park assist. All park assist functions will operate properly.

DIAGNOSIS:

If the customer describes the symptom, perform the Repair Procedure.

PARTS REQUIRED:

Qty. Part No. Description

1 (AR) 68055731AH Instrument Cluster, (Canada 200 KMH)

1 (AR) 68055679AH Instrument Cluster, (Dodge US)

1 (AR) 68055682AH Instrument Cluster, (Chrysler US)

1 (AR) 68055689AH Instrument Cluster, (International, Canada,
Mexico - Gas, 220 KMH)

1 (AR) 68055695Al Instrument Cluster, (International Diesel)

NOTE: All clusters with be ordered through the Exchange center.

REPAIR PROCEDURE:
1. Replace the Instrument Cluster per TechCONNECT, 08 - Electrical/8J - Instrument
Cluster/Removal/Installation.
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NOTE: Certain indicators in this instrument cluster are automatically configured.
This feature allows those indicators to be activated or deactivated for
compatibility with certain optional equipment. If a problem is noted that
involves improper illumination of an indicator, disconnect and isolate the
battery negative cable. After about five minutes, reconnect the battery
negative cable and turn the ignition switch to the ON position. The
instrument cluster should automatically relearn the equipment in the vehicle
and properly configure the configurable indicators accordingly

POLICY:
Reimbursable within the provisions of the warranty.

TIME ALLOWANCE:

Labor Operation Description Amount
No:

08-45-10-96 Module, Cab Compartment Node (CCN), Replace| 2.4 Hrs.
(2 - Skilled).

FAILURE CODE:

Z7 Service Action






