P TOYOTA

Subject

Entune - iPhone Does Not Connect To Internet

Service Category

Tech Tip T-TT-0128-11

Audio/Visual/Telematics

Apptlcabifity

Display Audio with Nav & Entune

APPLICABLE VEHICLES

Section

May 22, 2013
Market

USA

Navigation/Multi [nfo Display

2012-2013

2012-2013 Camry Prius
2013 Avalon HV 2013 Prius V
2012-2013 4Runner 2013 Avalon
2012-2013 RAV4 2013 Venza
2013 Prius PHV 2012-2013 Tacoma
2013 Prius C 12013 Camry HV
2012-2013 Corolla

CONDITION

The Premium Display Audio type Entune system does not connect to the internet when using an iPhone.

NOTE: Premium Dispiay Audio multimedia systems have an APPS hard button located next to the touch
screen. (Camry Shown Below)

RECOMMENDATIONS

Connect the iPhone to the vehicle via USB cable to ensure internet connectivity. The Premium Display Audio
type Entune system requires this type of connection when using an iPhone.
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