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Unable to Turn OFF Seat Heater 

Service 
Category Vehicle Interior 

Section Seat Market USA 

Toyota Supports ~ 
ASE Certification~ 

Applicability 

YEAR(S) MODEL(S) ADDITIONAL INFORMATION 

2013 Avalon, Avalon HV 

Introduction 

Some 2013 model year Avalon XLE and Avalon HV XLE vehicles may exhibit front seat heaters 
remaining ON in the lowest setting even when the seat heater switch is OFF. Replace the seat heater 
switch (Refreshing Seat Switch) to address this condition. 

Production Change Information 

This bulletin applies to vehicles produced BEFORE the Production Change Effective VINs shown 
below. 

MODEL ENGINE PLANT PRODUCTION CHANGE EFFECTIVE VIN 

Avalon 2GR-FE 4T1BK1EB#DU023518 
TMMK 

Avalon HV 2AR-FXE 4T1BD1EB#DU005940 

Warranty Information 

OP CODE DESCRIPTION TIME OFP T1 T2 

EL1307 R & R Seat Heater Switch 0.3 84752-07010 82 71 

APPLICABLE WARRANTY 

• This repair is covered under the Toyota Basic Warranty. This warranty is in effect for 36 months 
or 36,000 miles, whichever occurs first, from the vehicle's in-service date. 

• Warranty application is limited to occurrence of the specified condition described in this 
bulletin. 

Parts Information 

PART NUMBER PART NAME QTY 

84 752-07010 Switch, Refreshing Seat 1 
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Unable to Turn OFF Seat Heater 

Repair Procedure 

1. Confirm the condition exists as described in the Introduction. 

2. Remove and replace the seat heater switch (Refreshing Seat Switch). 

Refer to the Technical Information System (TIS), applicable model and model year Repair 
Manual: 

• 2013 Avalon I Avalon HV: 
Vehicle Interior - Seat - "Seat: Seat Heater Switch: Removal" 

• 2013 Avalon I Avalon HV: 
Vehicle Interior - Seat - "Seat: Seat Heater Switch: Installation" 

3. Verify the seat heater operates normally. 

© 2013 Toyota Motor Sales, USA 


