i Service Bulletin s &) MAZDA

©2013 Mazda Motor of America, Inc.

Subject: : Bulletin No:  09-034/13

MAZDA SERVICE PROGRAM (MSP41) - MAZDA CONNECT INFOTAINMENT
SYSTEM UPDATE Lastissued: 11/25/2013

APPLICABLE MODEL(S)/VINS

2014 Mazda3 vehicles (with MAZDA CONNECT Infotainment System) after June 11, 2013
* VIN Range: JM1 BM**** E1 100049 and later

DESCRIPTION

An updated version of the software for the Connectivity Master Unit (CMU) has become available. Under this

MSP41, the CMU of applicable Mazda3 vehicles will be reprogrammed to the updated version using a USB

memory stick. This software update includes some fixes for the Infotainment System as described below as well

as some additional minor fixes.

« A “Charging System Malfunction” message may be displayed on the center display by mistake {no charging
system warning light in the instrument cluster).

» The Voice Recognition may not activate even when pressing the TALK button.

* The warning of “Check XM Antenna” may be continuously displayed on the center display.

NOTE:
» Mazda is working to make further improvements to the Mazda Connect Infotainment System soft-
ware, and may issue future software updates to improve system operation and performance. Soft-
ware version updates can be found on MS3 under IDS/infotainment.

» When the system is updated, all factory defaults are restored and personal settings (such as display
and sound adjustments) are lost, including favorites information and phones paired with the system.

NOTE:

» UNDER THE MAZDA SERVICE PROGRAM (MSP41), ALL CURRENT DEALER INVENTORY
AND RETAILED VEHICLES FOUND TO BE WITHIN THE ABOVE VIN AND PRODUCTION
DATES RANGES MUST BE REPAIRED ACCORDING TO THE INSTRUCTIONS CONTAINED IN
THIS SERVICE BULLETIN.

» BEFORE PERFORMING ANY REPAIR, VALIDATE THAT THE VEHICLE IS APPLICABLE TO
THIS PROGRAM BY PERFORMING AN "eMDCS WARRANTY VEHICLE INQUIRY" AND VERIFY-
ING THE VEHICLE DISPLAYS CAMPAIGN *MSP41” AND ITS CAMPAIGN STATUS DISPLAYS
“OPEN". SEE “VEHICLE INSPECTION PROCEDURE” BELOW.

DEALER INVENTORY

Repair al! applicable vehicles currently in dealer inventory according to the procedures contained in this service
bulletin.

RETAILED VEHICLES:

When an applicable retailed vehicle is brought into the dealer for any type of repair or scheduled maintenance,
perform an eMDCS Warranty Vehicle inspection and check the status of MSP41. If status of MSP41 is "OPEN’
repair the vehicle according to the procedures contained in this service bulletin.
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CONSUMER NOTICE: The information and instructions in this bulletin are intended for use by skilled technicians. Mazda technicians utilize the proper tools/
iequipment and take training to comrectly and safely maintain Mazda vehicles. These instructions should not be performed by “do-it-yourseliers.” Customers
should not assume this bulletin applies 1o their vehicle or that their vehicle will devalop the described concemn. To determine if the information applies,
custormners should contact their nearest authorized Mazda deatership. Mazda North Ametican Operations reserves the right to alter the specifications and
contents of this bullatin without obligation or advance notice. All righis reserved. No part of this bulletin may be reproduced in any form or by any means.
electronic or mechanical—including photocopying and recording and the use of any kind of information storage and retrieval system —-without permission in
writing.
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VEHICLE INSPECTION PROCEDURE

1. Verify the vehicle is within the following VIN-and production daterangese~: - 1> .5 o w7 s

2014 Mazda3 vehicles {(with MAZDA CONNECT Infotamment System) produced after Jurie 11 201 3

+ VIN Range: JM1 BM*** E1"100049 and i&ter

- Ifthe vehicle is WIthIn the above VIN and productio date _nge pmceed tcf}Step 2

- Ifthe vehicle is not W|th|n the above Vlﬂ and p
or lnventory T . y :

eMDCS System Warranty“\#’ehmleinqm

3 ‘s.x.:

Action Required:

If eMDCS dlsplays Campalgn Label
is:
Present . Contact the Mazda Corporate Dealer Assistance

Group at.(877) 727:6626 fo update vehicle history

“Campaign: MSP41 Open”

r@d‘ie*euﬁ SINSPECTION PROCEDURE"

eturn veh|cle tn "ﬁventory or customer

“Campaign: MSP41 6|Qs'éd"_" L

'G,Omplete_ai abel and apply it to vehicle’s bulkhead

o heod

“Campaign: MSP41 Qpen or
“Closed” is not d1splayed

Campalgn does not apply ta this vehicle. Return the
L vehlcle te mventery or customer

«—sa—'
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MAZDA CONNECT Software Version Verification-Procedure 3
1. Select ?Segtirqu” frpmg_thg Home screen to check the software version.,

;
~ -
] !‘«
37 i
A, 7 H g -
e
Lzsam

Settings
Tool Tips

i

-

3. Select”

System Settings
About
Agreements and Disclaimers

Version Info
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4. Make sure the software version is 25.00.400B or later, then select OK. If it is not:25.00.400B or later, update
the system using a USB memory stick with the latest software according to the “Reflash Procedure.” If
needed, refer to “Downloading Update Software to a USB Memory Stick (for additional USB memory sticks)”
below.

A  System Update

0OS Version is 20.00.007

X

Music Database Version is 00.00.012

2851d1

Download‘i'ng Update Software to a USB Memory Stick (for additional USB memaory sticks)

1. Install the USB memory stick with a mlnumum 2G of memory mto the USB port of & computer with internet
acCcess.

NOTE: The update ﬁies can also be copled from one. USB rnemory stlck to another L
2. Goto “Start” and select “Computer,” then double-ciick on the memory stlck “removable dlsk" (A)
NOTE: The memory stick may have a different name. Look for “Removable Disk.”

2y Favorites
ME esitop 4 Hatd Disk Drives (1) -
& Dowmicads & Loca! Disk (C Locat Bigk
% Recent Places
4 Devices with Removable S10rage (4] —— o s e
4 Desvtop £2 OVD RW Drive (D) : €0 Dive

-3 Libraries Ramnovable Disk
» [ Documents & <o Drive (1) COROM €D brive
r ot Music 4 iy Removable Disk (K) Ramovable Disk
b ai New Libsrary
@ Pictures
v B Videos

> ¢S} DVD RW Drive (D3
3 AR

283ta3 0
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3. Delete any existing files (A). 7 o Al o T S

T

283150 . .

4. Confirm that no ﬂiés'arezléft o the memory stick. e -

4 MK Computer
t &, Local Disk (D3

B § DVD RW Orive (D)

283tce J
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5.

Log on to MS3 and select “IDS/Infotainment.” e e

i

Mozda Decler Extranct

Koot 7 TL7T ‘Mazda Servicé Support System

in | o ModelYear | i o8
General Infamation i Engine [§  Suspension § Wiring Diagram 3
Multipfex Cominunication System @ Steering i3 Brakes & DriveLine/xte T8 Restreints 38  Body/Actessories T

. _Home ViewContert Other Applications AsBuilt Data_ yilarda | [DSfinfortahumer | Training  Return To Search Results  Primt _ Hellp Change Locaje
N ) o

-

2031dd

Select “Mazda Connect Updates.”

i

28316e

2
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7. Select the FailSafe file (A) and "Save.” I

T
Failsafe (7001KR) Reinstglt {879, @5?{8} I
i '

Last updated 09—24-13 :

Mazda \lorth Amencan Operatlons

Bo you want to open or save this file?

s Name; ...0_13.IIB.DDOC_ASSY_muﬁuﬁNA_wu_mnsralI.up
Type:  Compressed (zipped) Fofder_SS6ME
From: Z:\mBlﬂ\EST\WCRmEA\eGi_WDm\ESLMBi.»

@Am.ays ask before upemng'lhlslype nfﬁe

While: files from the intemet can be useful some fles can poteniially)

0 harm your computer. if you domnrusllha EOUrce, do Aot open or
save this fil. Viis the e

e

8. Change ﬁéﬁfe extension 'ffbm “,zip? to *{ap

NOTE:. If you do not save the file wlth ar tupis ‘éxtenﬁ'
agam e

HNoitems misch your search,

|

9. Save the file to the memory stick.
10. Repeat step 7, 8, and 9 for the Reinstall file.
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11. After completing the downloads, compare the size of the files to the ones on the download page. .«

. Ifthe size is.the same, proceed to the reflash procedure. .. .
+. ifthe size is not the same, delete the files on the memoyy-stick and s

tart over. .

v s

R '=.-'

Mazda Narth Ameanc . Inerations

i r Compiner » COMSAR (E] »

W Cesaop
B Doumlonds

%5 o ) MAZ_CHI-740_18.08.000C_ASSY_cmul4_
nt Flaces

B MAZCHRL1 40, 1808.000C ASEY kg 31
TRt 4w H

4 R Deskicp
R ABF Ubpies H
" b3 Cociments -
. . ) b @ Music
Lo, o AR o ey T
o : e sy e b B Fictures,
ERTS o P I =7 o Blvidec
RN S EET
0 Compuer
o4 tocal Disk 3
o ) VD P Drive 10}

Ta

W

2831hh
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Reflash Procedure R G d EIEL I Y e L S T
NOTE: When the system is updated, all factory defaults are testored and personal settings’ (such as
display and sound adjustmenits) are lost, including favorités information and phone$ paired
with the system. Before starting the reﬂash procedure, obtaln the customer’s acceptance for
this loss. S

1. Record the customer’s radio favorites (AM/FM/XM). : e

2. Remove the SD card from the slot. h '

. Turn the ignition switch to OFF.

NOTE: All electrical loads should be turned off during the reﬂashlng process espemally the air conditioner
(blower), rear-defogger, and room Iamps

4. Install the ROOM FUSE and AUDIO FUSE to the fuse’ block in.the engine compartment (if not installed).
. .Connect battery charger (charge current maintained about 7A) to the vehicle to stabilize voltage fluctuation.

6. Pressthe START/STOP ENGINE push button 1 time without depressing the clutch pedal (manual transaxle)
or the brake pedal (automatic transaxle), to switch the ignition position to ACC. Confirm that the push button
start indicator light (A) is illuminated (amber) and the display in the mstrument cluster is OFF (ignition posi-

tionisin ACC)
/[’
L
START
STOP
ENGINE

NOTE: The engine starts by pressing the push button start while depressing the clutch pedal (manual tran-
saxle) or the brake pedal (automatic fransaxle). To switch the ignition position without starting the
engine, press the START/STOP ENGINE push button without depressing the pedal.

NOTE: Ifthe ignition is left in the ACC position it will automatically switch off after 25 minutes. Pressing and
releasing the clutch pedal (Manual Transaxle) or the brake pedal (Automatic Transaxle) before 25
minutes resets the timer to ensure the vehicle does not switch off during the reflash process.

J

2831a
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7. Verify that there is a sound coming from the speakers. If sound cannot be. heard; turn thé volume dial {A) to
turn the volume up, or make sure that MUTE isnoton.

2837b

NOTE: When sound is heard from the speakers; the system s in stand-by condition.
8. Connect the prepared USE memory stick to the either one of the twoUSB port: (A)..

2831c

NOTE: There should only be the preparéd USB memory stick-'i:nserte,d in one of the USB ports. Nothing
should be inserted in the other USB port during the re-flashing process.
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-8.° When the USB memiory stick is recognized, the foliowmg message W|H appear brlefty on the screen.”

l ﬁ USB1 USB Flash Dlsk Connected 00:03

87.8

2831d
- It takes'approx. 5 secontls béfore thé USB'inermory sticks ré€ognized. -~ 1"~
»  If the USB memory.stick is not recogmzed perform the fallovwngf LA B

(1) Select "Setting”.

 {2) Select “System”. -
(3) Select “Factory Reset”.
(4) Push the commander switch knob (A) to “Enter”.

2Ne
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10. Press the three buttons (Music (A) + Favorites.(B) + Volume Mute(C)) on the commander swnch at the
same time for 2-5 seconds and the Diagnostic Test Screen wilkappear:. et :

B3t

’ | 'c"LEAR H EXIT |
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12; If any DTCs are present, input ‘2’ on:the'test:screen and then select ‘ENTER’ ‘This wil! mtema[ly clear all
the earlier set DTCs (in the CMU). Select “CLEAR" to go te next step:

Test Screen

TAIDTC

| o’ | | DEL J S AENTERF CLEAR |)| EXIT
28311 B R W

13. Use the touchscreen or the commander switch to input ‘99" and then select “ENTER” on the Test screen.

Test Screeh

| ) | R DEL ' ENTER J)CLEAR EXIT
14. Sefect “Search™ onthie screen below.v *77- i o v T LR e e E T .

m Update packages on your USB dev
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NOTE: If the following screen is displayed, perform:the following. : - =

ﬁf‘@ ‘ ||Tii | llm [‘ {

System Update

) Avaulable Software Update Packages

’? Softwarc U.aﬂnre {Cur rent)

Punatahatron Pad\age

Fail Safe Package 25.00.400
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15. Select “Fail Safe Package” first using the touch screen...
CAUTION: Aiways 'do ’:the Fali 8afe Package” first, followed: by: “Remstallatlon Package

System deatp

stall faff-safe

B
28310 -

@ System! pdate‘

em update

2831p

17. After the Failsafe gsta',?llylé

2831
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18. Press and release the clutch pedal (Manual Transaxle) or the brake pedal (Automatlc ‘Fransaxie) and
proceed with the followmg steps without stopping. )
NOTE: Ifthe ignition is Ieft in the ACC position it will automatically switch off after 25 minutes. Performing

this stepresets the timer to ensure. the vehlcie does not S\?wfch off whlie installing the reinstallation
package ' : TN ey

19. Press the three buttons (Musuc (A) + Favontes (B) +Vo|ume Mute(C)) on the commander switch at the
same time for 2—5 seoonds to open’ the Dlagnostms Test scr’een agam S

2331

2831r

B LA T L R A R

Page 16 of 20




Bulietin No: 09-034/13
© 2013 Mazda Motor of America, Inc.

» 24. Select “Searchion the screen.below. - .~ ... ot R o
o Test Screen R i =
Search far m Undate Dackages on your &
22. Select "Reinstallation Package” on the s;'sreen below.
System Update © 12:06
Available Software Update Pkgs.
Current Version 19.00.000
S R Reinataliation Package 25.00.400
7 - Fail-5afe Package _ 25.00.400
2831 J

The current system 19.00.000 is running.
Would you like to install Software...

System Restart Required

Back

2831y
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24.The screen below will be displayed. =, -2 - v T b L s R

System Update

Preparing to update...

2831v

:-p' BRI T a L AN R N =T f

NO'FE A blank SCreen;is: dlsplayed mememanly ltfwﬂl tak%approx :2 mlnutes hefore~the reﬂashmg pro~
SO - cess-moves to the next:screan,or: nyl oo oa

N

) X
R SO SO

mcrease to1 OO%

NOTE: In orderto avond the ACC power belng turned off durlng the reﬂashmg process, press and release
i .Transaxle)' before 25 minutes if

not restart vehicle at this
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NOTE: It will take some time for the reflashing process to get from 98 % to “100%. .+

26 After the update is completed with the above right screen, oonfirm that the push button start indicator light is
“illiminated {@mber) and the display in‘the: instrument cluster is' OFF. (ignition. is in “ACC"). If the ignition is
“OFF" and the push button start indicator light is not illuminated: (amber) turri the: 1gn1t|on to“ACC" and one

. of the following two screens will be displayed. .

) Type A: Reprogrammlng has already been compieted Go to next step

WARNING!

Distraction may cause accidents. Do not
operzte while driving. Always
copuentrate ol rivis g and chey Traffic
agulations. See Owners Manual.

i Agre=s
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27 Tummrthe rgnrtlon swrtch OFF, and then turn the ignition to'ACC again. ~ =+~~~

28. Check the software version to make sure it is the same as on the USB memory. stick, See MAZDA CON-
" NECT Software Version Verification Procedure.”

_29. Tum the ignition switch OFF, then remove the USB memory stick from the USB port.

NOTE: Before attempting to re-pair a phone to the system, delete MAZDA from the Irst of Bluetooth
devices on any phone that is paired with the system. If not, deleted the phone will not be
able to be paired with the system because the phone will think itis: already palrEd o

30. Disconnect the battery charger from the vehicle. wE LR
31. Insert the SD card into the slot. ORI v
32. Set the customer’s radio favorites (AMIFM!XM). LT L

CAMPAIGN LABEL:

1. Fiil out a blue “Campaign Label” (9999-95-065A-06) with the Campalgn No: “MSP41”, your dealer code
today’s date, and affix.it to the vehicle’s bulkhead or hoed... Comi - e -

7 TR

CAMPAIGN LABEL

1

VOGRS S
2. Return the vehicle fo the customer or'dealér m\Jentory
WARRANTY:INFORMATION SR s A )
NOTE:
» This repair will be covered under Mazda’s New Vehicle Limited Warranty term
. Addrtlonal dlagnostlc tlme cannot be clarmed for thls repalr

Lye
¢ #*

ST o . T a1 L T T

i EIEE N LR AR R TS Bt TS T T

Sy . s el

Waranty Type . | oo . .. ADO2TB. , :
Symptom Code - - - ) e -~ 89

Damage Code N ; ; 99 )

Part Number Main Cause BT 7777-SP-J31; +-

Quantity L e

Operation Number / Labor Hours: ‘ XXKT1HXFX / 0..3 Hrs.
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