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Subject: 

Mazda North American Operations 
Irvine, CA 92618-2922 

- : 

WHITE STAINS FROM OUtER DOOR MIR:ROR RUI'IMNG DOWN DOOR PANEL 

',,: " ' ')i,' .. Y "··:· '"1•;.' 

APPLICABLE MODEL(S)NINS 

Bulletin No: 09~028113 
" 

Last Issued: 1013112013 -
' '' 

2013-2014 CX-5 vehides with VINs between JM3KE******138997 - 398;J38l¥Jd '!?'~<¥:!'/ frp_T· JulY ;14, 2012. 
to October 1, 2013 

DESCRIPTION 
~ i "'!. 

Some vehicles may exhibit a while stain nmning down the front door(s), which originates from under the outer 
door mirror. This is caused when water (containing wf-lite-corroSiOn}'is•gimeraled inside the do6r mirror base, 
then df"Clins down the door panel causing apoorappearanceconC:ern .. 

'· . . : I ·o. - • . . , ~ ,. 

~"i ~- . 

'~ 

··~·····.···.·· 

' ' 

The door mirror base was originally designed to drain water to the outside of the door. The shape of the door 
mirror.base gasket has been modified to now drain water to the inside of the door. Replacing the gasket shil>uld 
eliminatethis concern. · 

Customers with this concern should have their vehicle repaired· according to the-following repair information. 
,_. .} 

·~ ; 
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CONSUMER NOTICE: The information and instructions in this bulletin are intended for use by skilled technicians. Mazda technicians utilize the proper tools/ 
equipment and take training to correctly and safely maintain Mazda vehicles. These instructions should not be performed by "do-it-yourselfers." Customers 
should not assume this bulletin applies to their vehicle or that their vehk:le will develop the described concem. To determine if the information applies, 
customers should contact their nearest authorized Mazda dealership. Mazda North American Operations reserves the right to alter the specifications and 
contents of this bulletin without obligation or advance notice. All rights reserved. No part of this bulletin may be reproduced in any form or by any means, 
electronic Or rTtechanical-including photocopying and recording and the use of any kind of information storage and retrieval system --without permission in 
writing. 
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REPAIR PROCEDURE· 

1. Verify the customer concern. 

2. Remove the power door mirrors on both sides according to the instructions in Workshop Manual "POWER 
OUTER MIRROR REMOVAUINSTALLATION". 

3. Remove the gasket (A) from the mirror base. 

A 

4. To prevent scratching, apply masking tape to the mirror base cover as shown below. 

: I· 

2848~ 
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5. Using a soft brush and water, wash away white corrosion found at the bottom of~~ m!rFiltb;;~se. 

NOTE: Be careful not to let any water enter inside the mirror base. 

. '.,' i ,, 

6. Using a wire brush and water, lightly wash off the bottom of the mirror base. 

NOTE: r 
Be careful not to:let any water enter inside the mirror base. 
It is not necessary to remove the white corrosion completely from the bottom of the mirror base. 
It will not affect the functionality and durability of the door mirror. 
It is sufficient to remove white corrosion to the extent that it can be removed by lightly scrubbing 
it with a wire brush. 
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7. Remove the masking tape, then wipe any remaining water' off the mirror base and letit air dry. 

8. To prevent applying ValuGard Rust Preventative tti the bllse cmier (A); sllld bolts (B}and harness (C), first 
apply masking tape to the mirror base as shown below. 

'"" 
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9. To prevent future corrosion jo !Me mirror base, 'ilPPIY ValuGard R!Js! Preven~<ttive to. the ba'?e-· .. 

·10. Let the ValuGard Rust Preventative prQduct air•dry. . -·· · 

11. Remove the masking tape. 

12. Install a modified gasket (A) onto the mirror base. 

284Bi 

13. Reinstall both power door mirrors according to the instructions in Workshop Manual "POWER OUTER MIR­
ROR REMOVAUINSTALLATION". 

14. Verify repair. 
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PART(S}INF()RMATION 

~ 

Pq,rtNumRer " ... Description. ' 
_Qjy. . J:Jc:>te~. 

KR82-69-18Y Gasket (L) 1 ---
KR82-69-12Y Gasket (R) 1 l,• --- -

- -•' ., " I<'• '' ' ,-, _, '1 .... ,,, ·.J 

" "'., .• ,~, i 
' .)·.· . 

" 

NOTE: 
Order ValuGard Rust Preventative direet~flli>tn Aut001Gtive1lntematiohal, Inc. (BOG)•-541N'156 · 
(Mon.- FrL, 8:00am to 5:00pm EST) or go to www.valugard.net 

Invoice to dealer directly. All shipments FOB from Cincinnati;. 0171: 
Shelf life: Approx. two (2) years. . . '- ~-; .. 

WARRANTY INFORMATION ..... 
\' 

NOTE: , , _, ,,. ,,_,. _ .. ,. ,_ .- , ,,. , .. ·. , '" _._, __ , __ ., 
·' , • _ , Thiljll!faf/~nty iqfol1)1atiQIJ-~PPii<O~onfy.!C) verifieq:cH~!omer c;orniJ(101il"its on ~ehi?lt;>s,eligible:tcirwar-

ranty.repalr.. ,. , . , , ... "'"'· ·. , . ... . , 
• _ Thlsr~pair will be covered under Mazda's New Ve-hicle-Limited Wa;,.anty'terll). 
• - Actditicihal aiagnostic time' cannot oe i::1aih1'bci Mr tlii~ repair. -· - - - · -

-
Warranty Type A -· 

' -- ' , - .. - - . ''· " 

Symptom Code 98 

Damage· Code. - ('• ", ) ' :_·I -_; ;··, 9Y· _, •" 

-- - -- ' 

Part Number Main Cause 
-' "" -- '-'" - ' '_ ·, KRS2.~Sl-18Y -.- ' -- " 

- . -·- .- - I' 

Quantity 1 

Operation Number I Labor Hours: XXJD6XRX I 0. 7 Hrs. (Both sides) 

NOTE: 
The cost of the ValuGard Rust Preventative is included in the labor time. 

Enter KR82-69-12Y (Gasket (R)) as a related part number. 

" ' 
' ........ 
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