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Date: 04/04/2013 Ref. number: Service I Field Action I G_0000163304 

Subject: 13098A - Safety Recall - Steering Wheel Fastener Inspection - Revised 

Date: 

Subject: 

Models: 

To: 

Attention: 

April 4, 2013 

GM CUSTOMER CARE AND AFTERSALES 
DCS2938 

URGENT - DISTRIBUTE IMMEDIATELY 

13098A - Safety Recall 
Steering Wheel Fastener Inspection 
Revised Vehicle Model Description 

2013 Buick Encore 

All Buick Dealers 

General Manager, Service Advisor, Service Manager, Parts and 
Service Director, Parts Manager, New Vehicle Sales Manager, 
and Warranty Administrator 

Bulletin 13098A has been revised to include vehicles equipped with heated and non-heated steering wheels. 
Please discard all copies of bulletin 13098. 
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Contact 
name: 

E-Mail: 

Departm Phone: 
ent: 

Intended General Manager, New Vehicle Sales Manager, Parts & Service Director, Parts Manager, 
roles: Service Advisor, Service Manager, Warranty Administrator 
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