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Date: 03/18/2013 Ref. number: Service I Field Action I G_0000161812 

Subject: 12250A - Service Update - Product Enhancements - Interior Trim - Revised 

Date: 

Subject: 

Models: 

To: 

Attention: 

GM CUSTOMER CARE AND AFTERSALES 
DCS2930 

URGENT - DISTRIBUTE IMMEDIATELY 

March 18, 2013 

12250A - Service Update 
Product Enhancements - Interior Trim 
Revised Part Information and Service Procedure Sections 

2013 Cadillac XTS 

All Cadillac Dealers 

General Manager, Service Advisor, Service Manager, Parts and 
Service Director, Parts Manager, New Vehicle Sales Manager, 
and Warranty Administrator 

The Part Information section has been revised to include an additional part number for the felt. Steps 5 and 
9 in the service procedure have been revised. Please discard all copies of bulletin 12250. 
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Intended General Manager, New Vehicle Sales Manager, Parts & Service Director, Parts Manager, 
roles: Service Advisor, Service Manager, Warranty Administrator 
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