
GROUP MODEL 

@ 
Electrical 2011-12MY 

Sorento (XM) 

NUMBER DATE 
051 April 2013 

TECHNI C AL SERVICE BULLETIN 
SUBJECT: SERVICE ACTION: DRIVER'S SIDE POWER WINDOW 

MOTOR REFLASH PROCEDURE (SA 143) 

*NOTICE 
This reflash procedure requires a software download to a GOS laptop, or a 
common laptop, equipped with a RS-232 port. 

This bulletin provides information relating to some Sorento (XM) vehicles produced from 
January 28, 2010 to May 16, 2011 , which may exhibit an inoperable driver's side window. 
To correct this concern, reflash the driver's side power window motor to upgrade from 
software version 3.8 or 3.9 to software version 3.10, by following the service procedure 
outlined in this bulletin. Before conducting the procedure, verify the vehicle is included in 
the list of affected VINs. 

*NOTICE 

r-~==~~-::;;jjijiiiiiiii;:-1 Power Window 
Motor Ref/ash 
Tool PIN: 06130 
10200 

A Service Action is a repair program without customer notification that is 
performed during the warranty period. Any dealer requesting to perform this 
repair outside the warranty period will require DPSM approval. 

Repair status for a VIN is provided on WebDCS (Service> Warranty Coverage> 
Warranty Coverage Inquiry> Campaign Information). Not completed Recall 
I Service Action reports are available on WebDCS (Consumer Affairs> Not 
Completed Recall> Recall VIN> Select Report), which includes a list of affected 
vehicles. 

This issue number is SA143. 

File Under: <Electrical> 

Circulate To: [XJ General Manager IX] Service Manager Parts Manager 

IX] Service Advisor(s) IX] Technician(s) 1XJ Body Shop Manager D Fleet Repair 
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SUBJECT: SERN:IC~ACTION: DRIVER'S SIDE POWER WINDOW 
MQT.9R REFLASH PROCEDURE (SA 143) 

Service Procedure 

1. Turn the ignition to the "OFF" position and 
open the driver's side door. 

2. Remove the quadrant inner cover using a 
non-marring plastic remover. 

A CAUTION 
Exercise caution when removing 
the quadrant inner cover as it can 
be easily damaged. 

3. Push the lock pin to disconnect the 
tweeter connector. 
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SUBJECT: SERV.IC&: ACTION: DRIVER'S SIDE POWER WINDOW 
~pTQR REFLASH PROCEDURE (SA 143) 

4. Remove the door grip handle cover using a 
non-marring plastic remover. 

5. Remove the screw securing the upper 
portion of the door grip. 

6. Remove the screw securing the lower 
portion of the door grip. 

TSB: ELE 051 /SA 143 Sorento (XM) April 2013 



Page 4of14 

SUBJECT: SERV.ICE(ACTION: DRIVER'S SIDE POWER WINDOW 
,>~~ 

l\llPTPR REFLASH PROCEDURE (SA 143) 

7. Remove cover from inside door handle trim 
area and remove screw. 

8. Remove cover from innermost door panel 
mounting location and remove screw. 

9. Remove cap from inside the door handle 
and remove screw. 
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10. Remove cap from outermost door panel 
mounting location and remove screw. 

11 . Use a non-marring plastic remover to 
dislodge bottom edge of the door panel. 

12. Remove the door panel by gently pulling 
on the storage compartment. 
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SUBJECT: SER~IC!:• ACTION: DRIVER'S SIDE POWER WINDOW 
~fOJOR REFLASH PROCEDURE (SA 143) 

13. Push the hook and remove the inside handle 
cage. 

14. Disconnect the connectors from the door 
panel. 

15. Disconnect the power window motor 
connector. 

16. Confirm the software revision level by 
examining the area directly below the 
connector on the window motor. The 
embossed revision level should be 3.8 or 
3.9. Window motors with a revision number 
of 3.1 O (or higher) require no further action; 
proceed to Step 25. 
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SUBJEW. SERV,ICFACTION: DRIVER'S SIDE POWER WINDOW 
,.1, 

rv'IQJ.QR REFLASH PROCEDURE (SA 143) 

Window Motor Reflash Procedure: 

*NOTICE 
This reflash procedure requires a software download to a GOS laptop, or a 
common laptop, equipped with a RS-232 port. 

1. If viewing this TSB electronically, click the link below. 

https://www.kiatechinfo.com/pds/Downloads/Reflash Setup-2.exe 

Otherwise, log on to KGIS/KiaTechlnfo.com and cl ick on 
Diagnostic Tools > Software Downloads. 

D GOS User Guides 

2. Click on the link "Download for Power 
Window Motor Reflash Procedure (ELE 051 I 
SA 143)" 

D GOS U,pdates 

D How to Update GOS 

D GOS Information 

Software Downloads 

D J2534 Programming 

I @ KIA MOTORS 

I 

OOS UH< Guidu GOS Upd.cu How lo Upd.Ce OOS 

I 

r . lMJ!ll'I( ... °"""""""""_ W' ____ ... (flf l ... ,s..."3) J 

3. Click "Save". 
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t 111'1011 O°""n loa1 UH1'.VPl !".0""'111e 1.Jn cU'" (O~n 040, n'( V 1) 

filr Oownlodd !\rrurily WMnine ~ 

Do J'OU wane lo tun ot save thb file? 

Name: R<:flash Set...,_2.exe 
1 ~ Appkation, I 68KS 

From -Jdatechlnlo.com 

WhM !Mo hom the 1n1. .. net can ~ u.el\A, tm fie iype can 
pol~ halm )QI ~ei. II J10U do no1 !Ml Che souce. do no1 
1111 OI s.we ttis soft-~ WM!'• !ho mt? 
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SUBJECT: SERY.ICE ACTION: DRIVER'S SIDE POWER WINDOW 
. 'or"". 

~(HOR REFLASH PROCEDURE (SA 143) ,,....,.__.. _ ..... 

4. Olick "Save". 

5. Olick "Open Folder". 

6. Olick on the fi le named "Reflash-Setup-2". 

7. Olick "Run". 
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s-n r.J ..,.-.. v () t • r.1· 

...?> 4 .•~1~wz 

MIR...,. 
0....-., 

n.-•-.. 

_) ..,,,.,.,_, 

Ml~ 

··-..,._ 
'UWM~ --

Download complete ~ - rg] 

Retlash'1o20Setul>-2.exe from www.~edrlo.com 

<················································· 
Downloaded: 1681:8 ti I sec 
oo..Nood lo: C:\OOCunetY.s did S .•. \Rd'lo>l1 setw2.exe 
Trensferrotc: lGOKOfSec 

D~._IM box ...._m.riwl 

Bun l Os-£old.t !J Clote 

• MJ 00f..Url11Wh 

,. / S-cl> -· El· 

f .. ~fl'lltliH I A\irc 

;J rw..o •,.... tdcko 

-- ~...,,- .. "'

'*•hteidlf 

Open t 1le · Security Warmnr. ~ 

The publisher could not be Vllfified. Ale JOU sure JOU want to 
run this softwme? 

Name: Reflash ~<::.exe 

PYbli<her. Unknown Publi.t ... 

T voe: Al>llkation 
From C:\Docllnents and 5ettrlQS\KMA'0Jl9\MY ooo.me ••. 

RI.I'\ Cancel 

Tm fie doe4 not hove o void ~ol i ignot .. e lhot vcrT~ iii 
publiillet. You i ho<Ad only ,...., $0/l-e f1 om pdMhels you lfusl 

I I 
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SUBJEC'r. SERV.ICE'.ACTION: DRIVER'S SIDE POWER WINDOW 
, rvlQTQR REFLASH PROCEDURE (SA 143) 

8. Dlick on "Next". 

9. Dlick on "Install for anyone using this 
computer'' and then click on "Next". 

10. Dlick on "Next". The file will be saved in the 
location shown and a shortcut icon will be 
placed on the desktop. 
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Welcome t o the Reflash Setup 
Wizard 

n.. ....... d ... QO.iOo - th<QU!ll> the -o/ - · 

n is reconvnonded that y<1<1 dose ..i otllet Ollllk4bons 
before startno Set\.c>. 11is wl"'""" t possl>le to '4>date 
1eleYant SV<tMI fies.,.._ hoW'oQ to reboot yoo.o 
cono,.ter. 

9 Rcf1<1Sh Setup ~ - r8' 
Choose U aeu 

Choose for wi'Cll .-s y<1<1 want to nst..i Re/lash. 

0 !nste1 ~ fa me 

C6"Cel 

. fJ Rcfl45h Setup ~J - !'RI 
Choose Inst .. Loc.tN>n 

Choose the foldet n whch to nst..i Re/lash. 

S«up wl 1nst..i Re/lash n the f-.0 foldet. To inst..i n 6 difetet"I; foldet, ckl< &owse one! 
stle<t "'10CNt foldtt . Ock Next to conlh.Je. 

mz.:. 1. "11:a1mnm 

Spooe roqUl'ed: 279.0l:B 

Spac.,.valoblo: 198.iGB 

Browse .•• 

Next > 



Page 10 of 14 

SUBJECT: SERMICE ACTION: DRIVER'S SIDE POWER WINDOW 
.. ·,"'' .. ~.OTOR REFLASH PROCEDURE (SA 143) 

11 . Dlick on "Install". 

12. Olick on "Next". 

13. Dlick on "Finish". 
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Choose Sta<t Menu Folde1 
Choose a start Met>J folder fOI the~~ • . 

5ele<t the start-... folder 1n whch you~ llol to at«e the proor.,.·s shortau. You 
un also erte< a ,,_ to aoate a MW folder . 

A<<es~ 
-.--.Tools 
Adobe 
Adobe Desq> Pr ...... CS4 
AS» lJJitJes 
llvs<ne>sExplorer 
ClrU 
O.ly eFrontOfflcet 1.2 
Confeunce Cioni 
G.lmti 
GooQle CIYome 
lBM ISertes Access fat WW'idows 

<Back 

8 IMIMh Setup r.l - X 

lnstal<llion C..-piete 
Set<e> was <OIT'C>ieted fUCCe<sf...,. 

, ......•................................................• 
£>tract: ~.txt ... 100'4 
£>tract : Rellosh.oice ... 100'4 
£>Ir«!: ..,_, ~.txt ... 100'4 
OUtn folder : C:\Do<unonts and Seti.iQs\AI Use<s\Start Menu\Proor...,\Rellash 
OUtn folder : C:\Ptoor.,. Hes\R.&<h 
Cre.te shortnt: C:\00<'"""'11• and Sett.nos\AI Useis\Start Menu\Proor....,\Rellash\ ... 
Cre.te sholtcut: C:\00<'"""'1tS and Settnos\AI Useis\Oe<l<toP\Rellbsh.H< 
Output folder: C:\Ptooram Fles\Rellash 
Cle.ted t.nnSt..., : C:\Prooram "*"\Reliash\i.k'in<t .. Rellbsh.exe 
Output folder: C:\[)ocume<>t> and Seti.iQs\AI USOIS\start Mer<J\Proor ..... \Roflash 
Cleat• sholtcut: C:\D0<'"""'11S and Seti.iQs\AI Useis\Start Met>J\Proor....,\Rellash\ ... 
'->ieted 

Completing the Reflash Setup 
Wizard 
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SUBJECT: SERY.l~c~f\CTION: DRIVER'S SIDE POWER WINDOW 
. t\IJOTOR RE FLASH PROCEDURE (SA 143) 

-.. .,/c ~ ~ 

14. Navigate to the desktop, double click on 
the "Reflash" icon and follow the on-screen 
instructions, as shown below. 

*NOTICE 
This reflash procedure requires a 
software download to a GOS laptop, 
or a common laptop, equipped with 
a RS-232 port. 

15. Donnect the GOS laptop to an electrical 
outlet and connect the red serial cable 
connector from window motor reflash tool 
to the serial port on the back of the GOS 
laptop. 

16. Olick on the "OK" button. 

17. Oonnect the connector from the power 
window motor reflash tool to the connector on 
the window motor. 
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Step 1 ~ 

Connect to RS232 port 

IJ C::::::: :::2~:::::::::::::J II Cancel 
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SUBJECT: SER~ICE' ACTION: DRIVER'S SIDE POWER WINDOW 
.- tlT 

MPTOR REFLASH PROCEDURE (SA 143) 

18.Dlick on the "OK" button (Step 2). 

19. Donnect the power supply from the power 
window motor reflash tool to an electrical 
outlet. 

20. Dlick on the "OK" button (Step 3). 

21 . When ready to perform the reflash, click the 
"OK" button (Step 4). 

22. f the reflash procedure was successful, the 
screen will d isplay the "success" message. 
Proceed to Step 24. 
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Step 2 ~ 
Comect to Window Motor 

I OK I 1 

Cancel I 
~ ~~ -

Step 3 ~ 

Connect to 110 AC to wall 

u OK I Cancel 

Step 4 ~ 

Click OK button to continue 

OK II Cancel 
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SUBJECT: SERMICFACTION: DRIVER'S SIDE POWER WINDOW 
--f\0.0T9R REHASH PROCEDURE (SA 143) 

23. f the reflash procedure was unsuccessful, 
the screen will display the "communication 
error" message. 

Oheck the following to resolve a 
"communication error" message: 

Reflash tool power supply is properly 
connected. 

RS-232 cable connector is properly 
connected. 

• Window motor cable connector is 
properly connected. 

After all checks are complete, perform the 
reflash procedure again. 

24.After successfully performing the reflash 
procedure, remove the programming 
connector and reconnect the OE connector 
to the window motor. 

25. Reinstall all removed components by reversing the order of removal. 

26.Allow the motor to re-learn the window auto function by pressing the window down switch until 
window is completely down. Then, press window up switch and once the window has reached 
the top, hold the window up switch for 1 second. 

TSB: ELE 051 /SA 143 Sorento (XM) April 2013 



Page 14 of 14 

SUBJECT: SERV.!.G,~ ACTION: DRIVER'S SIDE POWER WINDOW 
l.@PTQR REFLASH PROCEDURE (SA 143) 

AFFECTED VEHICLE PRODUCTION RANGE: 
Model Production Date Range 

Sorento (XM) From Jan. 28, 201 O to May 16, 2011 

REQUIRED TOOL: 
Tool Name Part Number Figure Quantity Remarks 

Power 
Window 
Motor 

Reflash 
Tool 

06130 10200 

WARRANTY CLAIM INFORMATION: 
Claim 

Causal PIN Qty. 
N c Repair 

Type Code Code Description 

(SA 143) 

v 82450 2P010 0 N94 C99 
XM Power 

Window Motor 
Reflash 

*Includes: R&R Door trim panel 

*NOTICE 

Auto-shipped to Dealer (For additional 
re-flash tool orders, contact Snap-On 
Business Solutions at 888-542-1011) 

Labor Op Op 
Replacement P/N 

Code Time 

120A07RO* 
0.4 

NIA 
M/H 

VIN inquiry data for this repair is provided for tracking purposes only. Kia retailers 
should reference SA143 when accessing the WebDCS system. 
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Qty 

0 


