From: - gm_gmssg_q01 <nobody@gm.com>
Sent: Wednesday, October 23, 2013 5:04 PM
To:
Subject: Internal notification for: G_0000177793 13360 - Service Update - Low Rear Differential
Fluid Level - REVISED VIN LIST - ADDITIONAL VINS ADDED
Attachments: 13360 bulletin.pdf; 13360 Involved VINs 10-23-13.xlsx
Ii)‘ate:: 10/23)?0i3 o ' Ref. number: g;r"v.ice/ Field Action / G_0000177793

Subject: 13360 - Service Update - Low Rear Differential Fluid Level - REVISED VIN LIST - ADDITIONAL VINS ADDED

GM CUSTOMER CARE AND AFTERSALES
DCS3077
URGENT - DISTRIBUTE IMMEDIATELY

Date: October 23, 2013

Subject: 13360 — Service Update — Low Rear Differential Fluid Level —
REVISED VIN LIST — ADDITIONAL VINS ADDED

Models: 2014 Chevrolet Corvette
To: All Chevrolet Dealers

Attention: General Manager, Service Advisor, Service Manager, Parts and
Service Director, Parts Manager, New Vehicle Sales Manager,
and Warranty Administrator

All involved vehicles must be held and not delivered to customers, dealer traded, or used for
demonstration purposes until the repair contained in the bulletin has been performed on the
vehicles.

Additional vehicles have been added to population. Please disregard the previous list that was sent
to dealer on October 22, 2013. An updated VIN list is attached to this message, along with a copy
of the bulletin, for your convenience.

END OF MESSAGE
GM CUSTOMER CARE AND AFTERSALES

Message Attachment(s):

.
13360 bulletin.pdf Acrobat PDF (171.5KB)
13360 bulletin

vvvvvv 13360 Involved VINs 10-23-13.xIsx MS Excel Workbook 2007 (44.82KB)




