
From: 
Sent: 
To: 

gm_gmssg_qOl < nobody@gm.com > 

Tuesday, September 10, 2013 11:24 AM 

Subject: Internal notification for: G_0000174546 13282A - SeNice Update Bulletin - Transmission 
Snap Ring Misal ignment - Revised Warranty Transaction Information 

Attachments: 13282A Bullet in.pdf 

Date : 9/10/2013 Ref. number : Serv ice / Field Act ion I G_ OOOOl 74546 

Subject: 13282A - Service Update Bulletin - Transmission Snap Ring Misalignment - Revised W arranty Transaction Information 

GM CUSTOMER CARE AND AFTERSALES 
DCS3041 

URGENT - DISTRIBUTE IMMEDIATELY 

Date: 

Subject: 

Models: 

September 10, 2013 

13282A - Service Update Bulletin 
Transmission Snap Ring Misalignment 
Revised Warranty Transaction Information 

2013 Buick Regal, La Crosse 
2013 Chevrolet Malibu 
Equipped with 6T40 Automatic Transmission (RPO MHH) 

To: Al l Buick and Chevrolet Dealers 

Attention: General Manager, Service Advisor, Service Manager, Parts and 
Service Director, Parts Manager, New Vehicle Sales Manager, 
and Warranty Administrator 

This bulletin has been revised to correct the transmission exchange allowance. Please discard all 
copies of bulletin 13282. 

END OF MESSAGE 
GM CUSTOMER CARE AND AFTERSALES 

Message Attachment(s) : 

'113282A Bullet in.odf Acrobat PDF (130.3KB) 

13282A Bu llet in 

Contact nam 

Department: Serv ice - Bra nd Quality 

E-Mail: 

Phone: 

I ntended roles: Gen eral Manager, New Vehicle Sa les Ma nager, Parts & Service Director, Parts Manager, Service Advisor, Service Manager, Warranty 
Administrato r 

1 


