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Date: 7/30/2013 Ref. number: Service I Field Action I G_0000171837 

Subject: 12313A- Special Coverage - Engine Balance Chain and Fuel Pump - Revised 

Date: 

Subject: 

Models: 

To: 

Attention : 

July 30, 2013 

GM CUSTOMER CARE AND AFTERSALES 
DCS3016 

URGENT - DISTRIBUTE IMMEDIATELY 

12313A - Special Coverage Adjustment 
Engine Balance Chain and Fuel Pump 
Revised Part Information Section 

2010-11 Buick Lacrosse, Chevrolet Equinox, GMC Terrain ; 2011 
Buick Regal Equipped with 2.4L Engine (LAF) 

All Buick, Chevrolet, and GMC Dealers 

General Manager, Service Advisor, Service Manager, Parts and 
Service Director, Parts Manager, Used Vehicle Sales Manager, 
and Warranty Administrator 

The Part Info rmation section in the attached bulletin has been revised. The quantity of the bolt, p/n 
11588844, has been changed to 2 per vehicle. Please discard all copies of bulletin 12313. 

END c; .JESSAGE 
GM CUSTOMER CARE AND AFTERSALES 
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name: 

Departmen t: Phone: 

Intended General Manager, Parts & Service Director, Parts Manager, Service Advisor, Service 
roles: Manager, Used Vehicle Sales Manager, Warranty Administrator 
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