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Date: 8/01/2013 Ref. number: Service/ Field Action/ G_0000172073
Subject: 13142A - Safety Recall - Loss of Battery Charge - Replace Generator Control Module - Revised

GM CUSTOMER CARE AND AFTERSALES
DCS3022
URGENT - DISTRIBUTE IMMEDIATELY

Date: August 1, 2013

Subject: 13142A - Safety Recall
Loss of Battery Charge - Replace Generator Control Module
Revised Part Information and Service Procedure Sections

Models: 2012-13 Buick LaCrosse, Regal; 2013 Chevrolet Malibu ECO
Equipped with eAssist

To: All Buick and Chevrolet Dealers

Attention: General Manager, Service Advisor, Service Manager, Parts and

Service Director, Parts Manager, New Vehicle Sales Manager,
Used Vehicle Sales Manager, and Warranty Administrator

Parts required for safety recall 13142 have been removed from Product Quality Center (PQC) restriction.

Additional part numbers and a part inspection procedure have been added to the bulletin. Please discard all

copies of bulletin 13142.

END OF MESSAGE
GM CUSTOMER CARE AND AFTERSALES

Message Attachment(s):

'1:%13142A bulletin.pdf Acrobat PDF (343.2KB)
13142A bulletin

name:
Department: Service - Brand Quality Phone:

Intended General Manager, New Vehicle Sales Manager, Parts & Service Director, Parts Manager,
roles: Service Advisor, Service Manager, Used Vehicle Sales Manager, Warranty Administrator




