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GM CUSTOMER CARE AND AFTERSALES
DCS2900
URGENT - DISTRIBUTE IMMEDIATELY

Date: February 1, 2013

Subject: 13003A - Service Update - Inventory Vehicles Only
Automatic Radio Volume Increase and/or Radio Control Assembly
Buttons

Revised Service Procedure

Models: 2013 Cadillac ATS, SRX, XTS
To: All Cadillac Dealers
Attention: General Manager, Service Advisor, Service Manager, Parts and

Service Director, Parts Manager, New Vehicle Sales Manager,
and Warranty Administrator

The service procedure in this bulletin has been revised to inform technicians that some radio control
assemblies have a Ground Jumper “C” wire installed.
Please discard all copies of bulletin 13003.
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