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Date: 02/07/2013 Ref. number: Service I Field Action I G_0000158519 

Subject: 12262 - Service Update - Seat Memory Control Module Reprogram - Revised 

Date : 

Subject: 

Models: 

To: 

Attention: 

GM CUSTOMER CARE AND AFTERSALES 
DCS2905 

URGENT - DISTRIBUTE IMMEDIATELY 

February 7, 2013 

12262 - Service Update Bulletin 
Seat Memory Control Module Reprogram 
Revised Owner Manual Supplement for SRX Vehicles Only 

2013 Cadillac ATS, SRX, XTS Equipped with Seat Memory Feature 

All Cadillac Dealers 

General Manager, Service Advisor, Service Manager, Parts and 
Service Director, Parts Manager, New Vehicle Sales Manager, 
and Warranty Administrator 

The wheel nut torque on page 3 of the Owner Manual Supplement for the SRX has been revised to 150 N·m 
(110 lb ft). 

If you have vehicles in dealer inventory that have been repaired and a copy of the older version of the 
supplement was placed in the glove box or Owner Manual, please discard it and replace it with this new 
revised supplement. 

If copies of the supplement were made for convenience, please discard them and replace them with the new 
supplement. 

The revised supplement for the SRX can be found in the GlobalConnect Library, message number 
D_0000072220. A copy has also been included with this message. 

The Owner Manual Supplement for the ATS and XTS have not changed. 

END OF MESSAGE 
GM CUSTOMER CARE AND AFTERSALES 


