
From: 
Sent: 
To: 

gm_gmssg_qOl <nobody@gm.com> 
Wednesday, September 25, 2013 12:52 PM 

Subject: Internal notification for: G_OOOOl 75492 11243A - Customer Satisfaction Program -
Propshaft Bolt Inspection - Revised 

Attachments: 11243A bulletin.pdf 

Date : 9/ 25/2013 Ref . number : Service I Field Act ion I G_00001 7 5492 

Subject : 1124 3A - Cust omer Satisf action Program - Propshaft Bolt Inspection - Revised 

GM CUSTOMER CARE AND AFTERSALES 
DCS3051 

URGENT - DISTRIBUTE IMMEDIATELY 

Date: September 25, 2013 

Subject: 11243A - Customer Satisfaction Program 

Propshaft Bolt Inspection 

Expiration Date Extended to March 31, 2014 

Models: 2011 Chevrolet Express and GMC Savana 

To: All Chevrolet and GMC Dealers 

Attention: General Manager, Service Advisor, Service Manager, Parts and 

Service Director, Parts Manager, Used Vehicle Sales Manager, 

and Warranty Administrator 

The expiration date for th is Customer Satisfaction Program has been extended until March 31 , 
2014. Please discard all copies of bulletin 11243. 

END OF MESSAGE 
GM CUSTOMER CARE AND AFTERSALES 

Message Attachment(s): 

~1 1243A bulletin.pdf Acrobat PDF ( 178.6KB) 

11243A bullet in 

Contact name 

Depa rtm ent: Serv ice - Brand Quality 

E-Mail : 

Phone: 

Intend ed ro les: General Manager, Parts & Servi ce Directo r, Parts Manager, Serv ice Advisor, Service Manager, Used Vehicle Sales Manager, Warranty 
Administrator 

Archives: 10/ 25/2013 Ex pires : 9/25/2014 
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