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Differential Oil Change - Front and Rear Axle 

All AMGs for above 463 models with locking differential code 471, require service: "Rear axle: 
Change oil" once at 2000 miles and if differential is replaced. This operation is not automatically in 
the vehicle-specific WIS service sheets and is done once for front and rear axle. 

1. The label (Figure 1) is should be on the 
windshield of affected vehicles. 

Figure 1. Additional Oil Change Label P00.20-2736-01 

2. Service overviews can also be used to determine if a vehicle is affected. Enter a 6-digit 
chassis (Figure 2) or VIN in WIS and check under the option "All maintenance documents." 
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Figure 2. Six-Digit Chassis Entered. 

'MS 

ASRA 

SSL 

MSS 

EPC 

Chassis mode "' CAR • 212277 E 63 AMG T-Modell . ., 166985 "" AG 722930 K 7 C 1 000 ... 

ltJ dl Check all visible parts forleaks and damage 
(t) Ga Check all visible parts in engine compartment for damage and leakage 
CfJ {WJ Check all visible parts in engine compartment for damage and leakage 

: ltJ m3 Check all visible parts of vehicle underside for damage and leakage 
] (lJ {ri11nspect chassis and load-bearing bod:; parts for damage and corrosion 
i Cfl Gm Maintenance 
· · OVERVIEWforserv ice sheet 
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[ (t) @!j Plus package service items, general view 00.20 
! ctJ @n Read out maintenance data from instrument cluster and reset service indicator, gene 00.20 
! (tJ cm Reception report for seNICe at vehic le 00.20 
! (tJ cm Reset Se Nice indicator 00.20 
i rtJ film Render new vehicles, which were immobilized operational 00.70 
! Cfl cm Safety precautons for new vehicles that are being pulin storage 00.70 
! (t l cm Cleaning and preseNing engine and engine compartment 01 .00 
[ Cfl cm Replace air filter element 09.1 0 
! ctl cm Check visible area of poly-V belt for wear 13.22 
! (fl 6!I Replace spark pluQs 15.10 
! Cfl cm Engine oil and fi lter change 18.00 

[.:_I!!_ Replace~~--------·----· 20.00 
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Figure 4. Service Item Listed in Service Overview. 
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For 11 DSB vehicle yo;, can ebo antet 11 ~o~aHed "Interim 
Service" along with a ServkeA or Service B. 

Note: An interim Cflrvice b not a subltitut11 for Service A or 
and th1.r11fore it do as not justify ~my claims for w~rrarity & 
goodwill services (In, particular with reference to Mobilo, 
n.mt ... throu,gh wanz-nty}. 

To create an int.erim service please enter the "VIN" to be 
searched for, click on "Search" and then on "New Service•·. 

i Setthe check mark for workshop codeto 'Not available". I 
A drop-down list now appears on the "Service" field in whk 
you can enter •tnterimservice". 

After confim1lng the prompt asking if you really want to 
create an interim service, the ent,.Y screen is minimized. 
Record the cortezponding data as for the "Normal• service 
expla.natiorni. 

Net~: NMerce-de::--£1:H1z mcbiHty· Stl'tvic~~- r.i and Sfrutt-through 
warranty/pH!&ahon W8rt11t1ty" carinot bill ueleetad. tm 
"Interim SBrvicc" Q\\IJ.!)Ot bg ouboeamill.ik changed to a 
1~sf}rVice A/tr" 

Figure 5. Documentation of Performed Service Item in DSB. P00.20-2753-11 

Document the service in DSB (Figure 5) as an "intermediate service" and print out a service report for the 

customer. 

Detailed training documents are on the Mercedes-Benz After-Sales portal: Home> Products & Solutions> 

Product Information> Digital Service Booklet DSB >Downloads> Downloads Brief Instructions 

This information must be considered to ensure maintenance according to manufacturer guidelines is 

provided for affected vehicles. 

Parts Information 

Qty. Part Name Part Number 

As required Transmission oil (500 ml container) A 001 989 52 03 10 
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