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GROUP NUMBER 

Electrical 13-BE-009 

Technical Service Bulletin DATE MODEL(S) 

December 2013 All 2012 - Current 

SUBJECT: IPHONE®/IPOD® USB DATA CABLE 
This TSB supersedes TSB# 12-BE-019 to update current models. 

DESCRIPTION: 
It is very important that a compatible USB/IPOD cable is used with radio units fo r 2012 , 2013 and 2014 
Model Year vehicles to ensure full iPhone/iPod features and functions in the audio and navigation system. 

If an incompatible cable is used , the audio screen will display "Aux External Device Connected" and all 
iPhone/iPod functions will be required to be controlled from the iPhone/iPod . It will also not charge the 
iPhone or iPod . 

Refer to the table below for the cable and vehicle model compatibil ity . 

!Applicable Vehicles: All 2012 - Newer Model Year vehicles equipped with a USB jack 

Year Model Radio T pe Cable 
2012 - 2013 Sonata(YF , YF-HEV) AVN(Navigation) 
2012 - 2013 Equus (VI) DIS 
2012 Genesis Sedan (BH) Base Audio, Touch Screen , DIS 
2012 - 2013 Genesis Coupe(BK) AVN(Navigation) , Base Audio 
2012 - 2013 Elantra(GD, UD/MD, JK) AVN(Navigation) 
2012-2013 Elantra JK*, UD/MD*) Base audio 
2012 Santa Fe(CM) AVN(Navigation) , Base Audio 
2012 - 2013 Azera(HG) AVN(Navigation) 
2012 - 2013 Accent RB Base Audio 
2012 - 2013 Tucson(LM) AVN(Navigation) , Base Audio 

Hyundai Part 

* Using the Hyundai black cable with newer Apple devices may require the purchase of an Apple 30 Pin to 
lightning converter to support newer devices with the newest connector. 

Year Model 
2013 - Current Santa Fe.Santa Fe S ort 
2012 - Current Veloster(FS) 
2013 - Current Genesis Sedan BH 
2012 - Current Sonata(YF, YF-HEV) 
2013 - Current Elantra(GD, UD/MD*, JK*) 

2014 Azera(HG) 
2014 Elantra(U D/M D/J K) 
2014 Genesis Coupe(BK) 
2014 Accent(RB) 
2014 Tucson(LM) 

2014 Sonata(YF, YF-HEV) 
2014 Equus(VI) 

Base Audio and AV 
Base Audio 

Navigation , and AV 

Navigation .Base Audio and AV 
Navigation 

Base Audio 
Navigation .Base Audio and AV 

Navigation ,Base Audio and AV 
DIS 

Apple provided white 
cable . 

Circulate To: General Manager, Service Manager, Parts Manager, Warranty Manager, Service 
Advisors , Technicians , Body Shop Manager, Fleet Repair 



* 2013 Elantra Sedan(UD/MD) and Elantra Coupe(JK) have a standard radio change on 9/13/2012. 

TSB #: 13-BE-009 

J *NOTE I 
iPod® and iPhone® are 
registered trademarks of 
Apple, Inc. 

If the radio has one knob use the Hyundai black cable . 

If the radio has two knobs use the Apple white cable. 
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