
~---------------~ 

Technical Service Bulletin 

Topic Service info: Engine oil - Specific oil type and oil consumption dealer reference 

Market area WorldVvide Bentley (1WBE) 

Brand Bentley 

Transaction No. 2028808/2 

Level EH 

Status Released for publishing 

Release date Sep 9, 2013 

New customer code 

Object of complaint Complaint type Position 

Engine -> Lubrication system-> Oil pan Leaks -> Oil leaking 

Engine -> Lubrication system-> Engine oil dipstick Design -> Display clarity design error 

Engine -> Lubrication system-> Engine oil dipstick Leaks-> Oil leaking 

New workshop code 

Object of complaint Complaint type Position 

Engine -> Lubrication system -> Engine oil Component, automotive fluids-> Too little 

Engine -> Lubrication system-> Engine oil Component, automotive fluids -> Missing 

Engine -> Lubrication system-> Engine oil Leaks -> Loss 

Vehicle data 

Bentley 2012 model year onwards 

Sales types 

Type MY Brand Designation Engine code Gearbox code Final drive code 

3931* 2012 E * * * 

3931* 2013 E * * * 

3931* 2014 E * * * 

3931* 2015 E * * * 

3931* 2016 E * * * 

3932* 2012 E . * . 
3932* 2013 E * * * 

3932* 2014 E * * * 

3932* 2015 E * . . 
3932* 2016 E * * . 
39411A 2012 E Cont GTC BY625 423/W126AG CKHB NNZ GTE 

39411A 2012 E Cont GTC BY625 423/W126AG CKHB NPM GTE 

39411A 2012 E Cont GTC BY625 423/W126AG CKHB NPT GTE 

39411A 2012 E Cont GTC BY625 423/W126AG CKHB MOK GTE 

39411A 2012 E Cont GTC BY625 423/W126AG CKHB NLJZ GTE 

3W** 2012 E * * * 

3W** 2013 E * * * 

3W** 2014 E . * . 
3W** 2015 E * * * 

3W** 2016 E * * * 

4W21* 2014 E * * * 

4W21* 2015 E * . * 

4W21* 2016 E * * * 

Chassis numbers 

Manufacturer Filler Type Filler MY Factory From To Prod from Prod to 

SCB 000001 999999 

Documents 
I Document name I 
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Technical Service Buletin 

Servce info: Engine oi - Specifc oi type and oi consumpti:ln dealer reference 

Condition 

Engine oi level requires top up between servces 

Technical Background 

Transaction No.: 202BBOB/2 

Release date: Sep 9, 2013 

The introducti:ln of the Bentley Continental GT VB brings a new engine to the Bentley family. This al new 4.0 itre VB twin turbo joins the 6.0 litre W 12 
in the Continental range with the 6.75 itre VB reserved for the Mulsanne. 

Each of these three engines had ind iv dual desgn criteria producing unque driving characteristcs as a resut each have ind iv dual h.Jbrcati:ln 
requirements and oil consumpti:ln statistcs. 

With the 4.0 itre VB comes a new oi to Bentley - this new engine ubrcant VW50400/50700 must onff be used in the 4.0 rrt:re VB. 

The use of the correct oil for each engine is critcal to its continued performance, reriabirt:y and ultimateff warranty . 

Production Solution 

Not appli::able 

Service 

The follwing shouk::l be consdered when discussing engile oil consumpti:ln and oil top up between servces with an owner. 

Typcaly the engine w~ consume more oil during the running in peri:ld and wl stabilise once the running in process is complete. Refer to the owner 
handbook for the running in procedure. 

Under normal conditi:lns, the rate of oil consumpti:ln depends on the quality and viscosity of the oi, the RPM at whch the engine is operated, the 
ambient temperature and road conditi:Jns. Further factors are the amount of oil diluti:Jn from water condensati:Jn or fuel resdue and the ox dati:ln 
level of the oil. The diluting ingredients evaporate when the vehcle is driven at hgh speeds, as on a motorway, making it appear that the ol is 
excessiveff consumed after driving at hgh speed. Refer to the owner handbook Maintenance section for specific oil consumption figures. 

Engine Type Engine oil 

Mulsanne VB 6.75 Mobill OW-40 

Continental W12 6.0 
Mobill OW-40 

Fffing Spur W12 6.0 

Continental VB 4.0 Use onff 5w-30 to VW 504.00/VW 507.00 
specifi:ati:ln 

Ensure the owner is aware and if supprled by your dealership is in receipt of, the correct engine oi for the vehcle to be topped up. 


