
Repair Notice 

Section 

Satellite Communication - 063

Description 

Model 579 Qualcomm Speaker Missing

Release Date 

9/10/2013  

Introduction 

Peterbilt has determined that certain Model 579 vehicles were built with Qualcomm capabilities and the Qualcomm speaker was not 
installed. 

Expiration Date: September 10, 2014 

Resolution 

Remove the speaker bezel above the drivers head and locate the speaker wiring, plug the wiring into the speaker and install the 
speaker into the cutout.

Warranty 

Peterbilt will reimburse for 0.5 hours labor for connecting the wire to speaker and installing the speaker. 

For vehicles identified in SIR with “813-2”, perform the repair to add a speaker and file a long form claim for 813-2. 

813-2 

For Field... Enter... 

Failure Location 052-003-003 

Failure Type 700 

Claim Type C 
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Access to PACCAR’s Enterprise Portal is provided as a benefit of doing business with PACCAR. All applications and content accessed 

through this system are confidential and proprietary and the property of PACCAR Inc and its suppliers, and must be kept strictly 

confidential pursuant to the contract licensing such access. Disclosure, publication, release or distribution of any material found on 

PACCAR systems to any person other than employees with a need to know such information is strictly prohibited. All activity on this 

system is monitored. If PACCAR suspects or discovers any unauthorized activity, access may be immediately terminated without 

prior notification. Violators may be subject to legal action. 

© Copyright 2013 PACCAR Inc. All rights reserved. We welcome your feedback on this page. For technical questions or concerns 

about this page, please contact the DealerNet Webmaster. 

Parts 

Peterbilt will reimburse for dealers for parts, dealer net + 30%. 

Labor 

Peterbilt will reimburse for 0.5 hours labor.

Procedure 

1) Locate and remove the speaker bezel located just above the drivers head 

2) Locate the wires that connects to the speaker and connect them to the speaker (speaker is marked with – and + 

terminals). 

 a) J335 attaches to the + terminal 

 b) J336 attaches to the – terminal  

3) Fasten the speaker to the header and reinstall the speaker bezel 

Attachments 

813-2 Chassis List 

813-2 Sample Customer Letter   

Campaign Number 813-2 

SRT 063-001 0.5 hours 

Quantity Part Number Description 

1 W3506GM Qualcomm Speaker 

2 S34-6003-0525TP00B Fastener PSD2-2 
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