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SEﬁVICE CAMPAIGN BULLETIN

Reference: Date:

NTB13-098 November 21, 2013

VOLUNTARY SERVICE CAMPAIGN
2013 LEAF PDM SOFTWARE UPDATE

CAMPAIGN ID #: P3259
APPLIED VEHICLES: 2013 LEAF® (ZEO)

Check Service COMMto confirm campaign eligibility.

INTRODUCTION
Nissan is conducting a voluntary service campaign on certain Model Year 2013 LEAF vehicles to

reprogram the Power Delivery Module (PDM). This service will be performed at no charge for
parts or labor.

IDENTIFICATION NUMBER

Nissan has assigned identification number P3259 to this campaign. This number must appear
on all communications and documentation of any nature dealing with this campaign.

DEALER RESPONSIBILITY

Dealers are to correct each vehicle falling within the range of this campaign that enters the
service department. This includes vehicles purchased from private parties or presented by
transient (tourist) owners and vehicles in a dealer’s inventory.

Nissan Bulletins are intended for use by qualified technicians, not 'do-it-yourselfers'. Qualified technicians are
properly trained individuals who have the equipment, tools, safety instruction, and know-how to do a job properly
and safely. NOTE: If you believe that a described condition may apply to a particular vehicle, DO NOT assume that
it does. See your Nissan dealer to determine if this applies to your vehicle.
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REPAIR OVERVIEW

Use Service Comm (campaign ID # P3259) to confirm
the vehicle you are working on is affected by this campaign.

y

Make sure ASIST on the CONSULT PC is freshly synchronized (updated)

y

Reprogram the CHARGER / PD MODULE (PDM / On-Board Charger)

y

Erase DTCs from all systems

y

If needed, turn timers back on for charging and climate control

END
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SERVICE PROCEDURE

NOTE: Follow all cautions, warnings, and notes in the Electronic Service Manual (ESM)
when working on or near a High Voltage (HV) System or Supplemental Restraint System
(SRS), such as an airbag.

IMPORTANT: Before starting, make sure:

e ASIST on the CONSULT PC has been freshly synchronized (updated).

e All C-lll plus software updates (if any) have been installed.

NOTE: The CONSULT PC automatically gets applicable reprogramming data during
ASIST synchronization.

e A screen print for Warranty documentation can be done from the CONSULT PC during
this process while still connected to the vehicle.

e No DTCs stored. Use C-lll plus to perform Self Diagnosis for all systems and erase all
DTCs.
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1. Connect the plus VI to the vehicle, and then to the CONSULT PC with the USB cable.

CAUTION: Make sure the plus VI is securly connected. If the plus VI connections are
loose during reprogramming, the process will be interrupted and the Module may be
damaged.

2. Connect the AC Adapter to the CONSULT PC.

CAUTION: Be sure to connect the AC Adapter. If the CONSULT PC battery voltage
drops during reprogramming, the process will be interrupted and the Module May be
damaged.

3. Connect the GR8 (Multitasking Battery Diagnostic Station) to the vehicles 12V battery.

e Set the GR8 to ECM power supply mode.

CAUTION: Do not charge the High Voltage (HV) Lithium lon battery during
reprogramming or vehicle component damage may occur.

NOTE: Battery voltage must stay between 12 volts and 13.5 volts or reprogramming may
not start or be temporarily stopped. Returning battery voltage within the 12-13.5 volt
range will resume the reprogramming procedure.

CAUTION: Be sure the GR8 is connected securely to the 12V battery. Make sure the
battery voltage stays between 12.0V and 13.5V during reprogramming. If the battery
voltage goes out of this range during reprogramming, the Module may be damaged.

4. Turn off all external Bluetooth® devices (e.g., cell phones, printers, etc.) within range of the
CONSULT PC and the VI.

CAUTION: Make sure to turn off all external Bluetooth® devices. If Bluetooth® signal
waves are within range of the CONSULT PC and the VI during reprogramming,
reprogramming may be interrupted and the Module may be damaged.
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5. Depress the vehicle’s power (“ignition”) switch twice without depressing the brake pedal.

e The meter and gauges will illuminate.

CAUTION: Do Not set the vehicle in “READY to drive” mode or vehicle component
damage may occur.

Ready to drive indicator light
(make sure it is OFF)

e Make sure the ready to drive indicator light is
OFEEF (not illuminated).

Figure B

6. Turn OFF all vehicle electrical loads such as exterior lights, interior lights, HVAC, blower, rear
defogger, audio, NAVI, seat heater, steering wheel heater, etc.

e Check to see if the timer for “charging” or “climate control” is on. If on, turn it off and make
sure to turn it back on after reprogramming.

NOTE: For charging timer on vehicles with navigation — write down which days are OFF,
Timer 1 or Timer 2.

IMPORTANT: Make sure to turn OFF all vehicle electrical loads. Make sure the battery
voltage stays between 12.0V and 13.5V during reprogramming. If the battery voltage goes
out of this range during reprogramming, the Module may be damaged.

7. Turn ON the CONSULT PC.

8. Select CONSULT-III plus (open C-llI plus).

NOTE: Make sure all applications other than C-III plus are closed.
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9. Wait for the plus VI to be recognized.

10. Select Re/programming, Configuration.

]E CONSULT-Ill plus Ver.V14.11.00 VIN:- Vehicle : - Country : ULS.A.

& =
Back Hame
Capture
Connection Status Diagnosis Menu
| Serial Ho. Status i ¥ t
— | Diagnosis (One System)
9. Plus Vi is @
. vi 2300182
recognized Normal Mode/USE
%3 Diagnosis (All Systems)
Ml - ® S
te
No ti (,:5;-@ Relprogramming, Configuratio 10p
(o
4
47 select vimi - N
_ Immobilizer
Application Setting
. Sub mode mLanquage Setting J{é,;g Maintenance
7 vor
Figure 1
11.Use arrows (if needed) to view and read all precautions.
12.Check the box confirming the precautions have been read.
13. Select Next.
Vehicle : - Country : U.S.A.
2} o B X Il
e Help 122v VI Ml
@ Reéir:ﬁg!;z::mj:g’ I Precaution ’ Vehicle Selection ' ’ I
Precaution
Operating suggestions for reprogramming, pregramming and CIU configration:
Please review the all of precautions, and click the "Confirm" check box after confirming the its points. And
touch "Next". '
Caution: o
1. Follow the operation guide displayed on screen.
2. "Back™ and "Home" button may not be used on this flow.
-For reprogramming and programming
1. Install the latest version of the CONSULT-lII plus sortware, reprogramming/programming data to this
CONSULT-IIl plus PC.
2. Preparation and read the service manual or reprogramming procedure sheet.
-For ECU Configuration
1. Need to write the configuration data to new ECU, after replace it. S
. If writing the wrong configuration data, ECU can not work. Please write the right data. tep
Step or ECU Confi ti i | d 11
guration using manual mode
12 . Confirm the vehicle's spec and its configuration spec, following the service manual. If writing the wi
onfiguration data, ECU can not work. Please write the right data.
2. Operate the saving completely. Do not abort without saving data.
Step
! Next 13
V Confirmed instructions 11

Figure 2
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14.Select LEAF and 2013, or Automatic Selection (VIN).

e If Automatic Selection (VIN) is selected, wait for the Reading VIN screen to complete.

e If the screen in Figure 3 does not display, skip to step 16.

15. Select Select.

] comsULT-R ahn Ve L Vakkln ;- 0

2 e LR Y

This works,
too ‘

W kT i @"7 ot R -

TWUNRHT ; [ TEgA:- )
i
2012 | INFIKIT] I

7 MLARKD Sragt
i Calikadt
L TIM Hpbed BMIESRH 3T WEIEA, Halrhaach,
HRHADA Ky WERSA Sachin
oueE PATHRKOER: ATERSA |
|
PATHIIMCER
FROMTIER ERETTR
AAVADH Step
Salaci
101 104 15

Figure 3

16. Verify the VIN in VIN or Chassis # matches the vehicle being reprogrammed.

e |If the correct VIN is displayed, select Confirm.

Vehicle : - Country : LS.A,

- - - = B X D
Bach me i Serenn aeen m ol wsv vl i .
@,g “'(".:‘;ﬁ"!f::::::“' E Vehicle Selection Vehicle Confirmation

Please confirm selected information and touch "Confirm”. In case you want to select another vehicle,
touch “Change".

" —
Veri
€ fy M or Chassis # XXXXXKXKXKXXXXXXX
Vehicle Name : LEAF

Model Year 201x

111

|f OK» SeIeCt Confirm
Confirm

Figure 4

7129 NTB13-098



17. Wait for system call to complete, then select Confirm again.

JEH CONSULT-lll plus Ver.V14.11.00

WIN: Vehicle : LEA

: =[2] =%

wew Wi

Country : LS.A,

= (&S

R impamaien

Input VIN

Mande
E Vehlele Canfirmation I Input VIN N System Selection

'[—IIW

Enter the VIN number, and touch "Confirm".
According to this operation, in case of specified operation that requires to save ECU information into
CONSULT, VIN number you Input Is saved as fila name. Therefore, confirm VIN number corractly.

VIN (17 or 18 digits)

"IN4AAZOCP*DC 4xxxxX

Step
17

Confirm

Figure 5

18. Select CHARGER / PD MODULE.

[EH CONSULT-I plus VerV44.11.00

VIN: Vishicls : LER

nmn vl M

Country: US A

a B X .

(=3

Ra/programming,
Configuration

54

ITI

Input VIN

I System Selection HOplrniunsﬂlniun

’ (CLCLITITTN

System Selection

Touch "system".
In case ECU you want to operate is not listed below, the vehicle or model year might be selected wrong,

MULTI AV EVIHEV TRANSMISSION

ABS AR BAG
IFDM E/R HV BATTERY
Step
METRRMEA CHARGER/PD MODULE 18
BCM HVAC
1M1

Figure 6
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19. Select Reprogramming.

Step
19

Re/pro i t
(}g 'c:'“na!':::n.:" E System Selection

CH CONSULT-I plus Ver) i TN: 'shicls : ountry : LLS.A
Eﬂ‘.r NSLULT-I pl V14 11.00 VN Vahl LEA e. ry:USA

Operation Selection

Touch "0
In case m-urwritn :unlﬂt ECU, touch "Reprogramming".
In case replacement of ECU, ule:t an operation in REPLM:E ECU category.

REPROGRAMMING

In case you want to reprogramming ECU, touch "Reprogramming”.

Reprogramming

Replacement OF ECU
Programming (Elank ECU}

In case you want to replace ECU, you should operate followings.
. Before replace ECU, ECU data is saved to CONSULT.
Prog ramming After replace ECL, CONSULT writes ECU data and programming data.

VEHICLE CONFIGURATION

In case you has already replaced ECU,

Read I Write % : touch "Manual Configuration”.
Configuration Manual Configuration

Figure 7
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20.When you get to the screen shown in Figure 8, confirm this bulletin applies as follows.
A. Find the CHARGER/PD MODULE Part Number and write it on the repair order.

NOTE: This is the current CHARGER/PD MODULE Part Number (P/N).

Vehicle : LEA Country: USA

a B X -[;]

Mode | nwo Vi M
WLLLLLLELE]

ccccc

Save ECU Data

Touch "Save” to save operation log and the current part number as listed below to CONSULT. >
Operation log helps to restart next operation by selacting suitable oparation log. Operation log Is erased 4 D
after 1 has completely finished. =2

File Label KXXXXXXXXXXXXXX
Operation 20A REPROGRAMMING
System Current P/N CHARGER/PD MODULE
Part Number m
Vehicle ZEOLEAF
VIN 1N4AZOCP*DC XXXXXX
Date sy If OK, select
Save
Save
Figure 8

B. Compare the P/N you wrote down to the numbers in the Current CHARGER/PD
MODULE Part Number column in Table A below.

e |fthe CHARGER / PD MODULE part number is one of the part numbers listed in the
Table A, continue with reprogramming.
» Select Save, and then go to the next step.

e If the CHARGER / PD MODULE part number is not listed in Table A, this campaign does
not apply or it has already been done.

» Disconnect the GR8 and CONSUTLT PC.
» Check Service COMM to confirm this campaign applies.

Table A
MODEL YEAR CURRENT CHARGER/PD MODULE PART NUMBER: 292C0-

3NFOA, 3NF1A, 3NF2A, 3NF3A, 3NF4A,
3NF5A, 3NF6A, 3NF7A, 3NF8A, 3NF9A,
3NF2B, 3NF3B,
3NFOC, 3NF1C, 3NF2C, 3NF3C

2013 LEAF® (ZEO)
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21. Select Next.

E,a CONSULT-I plus VerVi4.11.00 Vehicle : LEA Country: USA

Re/pragramming, ‘ St
S Configuration Operation Selection Save ECU Data

Save ECU Data

Touch "Save" to save operation log and the current part number as listed below to CONSULT. -

:g:rrlﬁon |‘I‘)Q h;:;;s to restart no:d' ope tion by selecting sultable operation log. Operation log is erased é" D
\

File Label INAAZOCPXXX XXXXXX

Operation REPROGRAMMING

System CHARGER/PD MODULE

Part Number 292C0-XXXXX

Vehicle ZEOLEAF

VIN 1N4AZOCP*DC XXXXXX

Date TR LR Ax IR0 B Step Next

21

Figure 9

22.Use arrows (if needed) to view and read all precautions, then check the box confirming the
precautions have been read.

23.Select Next.

E CONSULT-lIl plus Ver.V14.11.00 WIN: Vehicle : LEA Country : UL5.A,

: @ B X .
. : esien Recor 2
@JJ Anprogramming Save ECU Data Precaution Select Pra o |I
G Conflguration : pramisats

Frecaution

Operating suggestions:

If the reprog g ing is , ECU may be and ECU is no longer
usable.

Please review the all of precautions, and click the “"Confirm” check box after confirming the its points.

Precautions

Baf: starting rep
-Work preparation
1. Install the latest version of the reprogramming data to this CONSULT-Il plus PC.
2. Turn off any wireless devices such as mobile phones, phones, tr i , ete.

-PC preparation

1. Close all other software except CONSULT.III plus and DO NOT activate any other software,

2. Chack thatthe scraan saver Is turnad OFF. Te do this, right-click on the PC Desktop, and selact
"rr:pegpi(es". Select the Screen Saver tab then select "[None)” frem the Screen Saver pull-down menu, and Step
chcl

3. Operate the PC using the AIC adaptor to koop lho battery charged. 23
4. DO NOT disconnect the VI diagnosizcds ble during repertiprogramming.

-Vehicle preparation
1. Adjust the battery chargs of the 12V battary is intha range of 12.0V to
13.5V. For EV, DO M T

brake pedal to set "power switch ON (Ready Iamp in the

MNext

qonfirmed instructions

Figure 10
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NOTE:

¢ In some cases, more than one new P/N for reprogramming is available.

» If more than one P/N is available, the screen in Figure 11 will display. Select and use
the reprogramming option that does not have the message “Caution! Use ONLY with

NTBXX-XXX".

e If you get this screen and it is blank (no reprogramming listed), it means there is no

reprogramming available for this vehicle.

Vehicle : LEAF ZE0 2011

Country : U.S.A,

=

£ e
ap e
Precautian I Select Program Data H

B s

Kl

Confirm Vehicle

’ > [III;J:I“T

Condition
Select Program Data
Touch and select the reprogiprogramming data listed below.
In case no reproglprogramming data Is listed below, confirm the vehicle selection, VIN and
reprog/programming data in CONSULT. y '
Systam CHARGER/PD MODULE '
Current Part Number Part Number Alter Repro/programming Othes Information
JOOOOC-X0000( JOOOOC-XO000C JOO0OOOOOOOOOOOOCKXX
2000002000 00020000 0000000000000

Next

Figure 11

oo

24.Read the Current Part Number and Part Number After Reprogramming. They should be

different.
25. Select Next.

Vehicle : LER

o B X

11.0v Vi M

Country : USA

=

ol
. =
. e

6 Can | ‘ I Is:lic:Programnm N

Confirm Vehicle

' b ||||9|'|1|1||||

vehicle.

tion, VIN and reprogiprog g data In CONSULT.

Condition
Selact Program Data
Confirm the detall listad balow, and touch "Next" Iif OK.
-n case the screen to select reprogiprog data is NOT displayed, only one data is available for this

4n case the part number after repragramming s wrong, touch "Re-selact”, and confirm the vehicle

é 0

Part Number After Repralp 202A0-_ ___ _

Current Part Number 292C0-_ _;

Figure 12

12/29

Vehicle ZEQ LEAF
VIN 1IN4AZOCP*DC XXXXXX
System CHARGER/PD MODULE
Other Information 7E0 with ASCD VEM Eiesnlact
Expected time te finish relprogramming 10min Step
MNext
25
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26. Confirm battery voltage is correct, and then select Next.

NOTE: Battery voltage must stay within specified range to make the indicator turn green.

Vehicle : LEA Country: U.SA.

acl ri creen creen
apture o
Re/programming, Precaution
G Configuration

Confirm Vehicle Condition

Operate according to the following procedures.

Monitor 12V
battery
1

voltage here
Remove the terminal caps of battery, and connect battery charger to battery.

Adjust the battery charger output so that the vehicle battery voltage is between 12.0V and
13.5V. The vehicle battery voltage is shown on the top-right of this screen

=

OK must be

green before
Confirm the RESULT is OK, touch "Next". Selecting Next

Result

Figure 13

27. With battery voltage in the green, select Start.

e The reprogramming process begins when Start has been selected

NOTE: For reprogramming to continue, vehicle 12V battery voltage must stay
within 12 volts and 13.5 volts. Make sure the voltage level is sufficient.

. = Var.. icle :
68 consuLT-l plus Vehicle : LEA

Country : U.S.A,

ode a
Re/programming, . . . Cenfirm Vehicle
6-0 Conflguration Select Program Data

Cendition

Confirm Vehicle Condition _
Monitor 12V
Confirm the vehicle condition as listed below, set the vehicle condition correctly.
' Then, confirm that judgment for all ltems Indicate OK, and touch "Start”. In case the vehicle ¢ b attery
out of range, reprog or prog ing may stop.
voltage here
|
Wore bem | Ve | unt Juckgert Coration
BATTERY VOLTAGE

128 v
QICHG CONNECT DETECT DISCNCT

Ste P Start
27

Figure 14
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28. Wait for both bar graphs to complete.

annn
1111

W is the data to vehicle ECU.
In case the other Vi s available, CONSULT-I plus is I for other such as rep or
other vehicles by using o Ihlr\n In case you want to use CONSULT-Il pl s with other V1, touch Hnma to back to Home
screen, and touch * “VUMI selection” to select other V1. In case you want to back to this screen, select this VI, and touch
"Repr g on Home scraen.

Estimated Time ‘ 10min I

Transfer

coNSUiLTiow \IIIIIIIIIIIIIIIII|IIIIIIIIIIIIIIIIIIIIIIIIIIIIIIIIIIIIIIIIIIIIIIIIIIIIIIIIIIIIIIIIIIIIIII 1o
Transfer

\IIIIIIIIIIIIIIIIIIIIIIIIIIIIIIIIIIII w

S b 57

Figure 15

29.When the screen in Figure 16 displays, reprogramming is complete.
a. Select Next, and then wait for System Call to complete.

b. Proceed to step 30 on page 16.

E CONSULT-Ill plus Ver.V14.11.00 VIN: Vehicls : LEA Country: LS A

. - ; a B X b
! o ™ ita L =z vl Mi il
@m Raiprouriming, | 4 I Transfer Data I Confirm Result | l":;::;“i

Confirm Result

R or Is
Tou h "Ne: Xt to continue e operation,

& B o

Step
29a H s

Figure 16

NOTE: If the reprogram will not complete, refer to the next page for “recovery” information.
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CHARGER / PD MODULE (On-Board Charger) recovery

NOTE: If reprogramming does not complete and the !? displays as shown in Figure 17:

e Check battery voltage (12.0 -

13.5V).

e Ignition is ON, Ready Mode is
OFF.

e External Bluetooth® devices
are OFF.

e All electrical loads are OFF.

e Select Retry and follow the
on screen instructions.

e Retry may not go through on
the first attempt and can be
selected more than once.

[CF] CONSULT-I plus Ver14.21.00

%A Reproprammin, E
o Configuration

Vehicle : LEAF Z

Country : USA

a §F X B
12w VI M y—

Recorded

Confirm Result

TR
operation on this ECLL

Touch "Retry” to retry repr orp

Part number after

Reprogiprogramming 292A0-_ __ __ _

Current Part Number 292A0-_ __ _ _

Vehicle ZEOLEAF

b XXXXXXXXXXKXXXXXX

System CHARGER/PD MODULE

Date 1126120 %x 4:34:65 PM Retry
Dther Information 6.26=»627

IZ Print
Error Code

RNDS_CAN_ALL_SC0035=NR

Figure 17

OR: If reprogramming does not complete and the X displays as shown in Figure 18:

Do not disconnect plus VI or
shut down Consult lll plus if
reprogramming does not

complete.

e Check battery voltage (12.0 -

13.5V).

e CONSULT A/C adapter is
plugged in.

e Ignition is ON, Ready Mode is
OFF.

e Transmission in Park.

e All C-lll plus / plus VI cables
are securely connected.

e All C-lll plus updates are
installed.

e Select Home, and then
restart the reprogram
procedure from the
beginning.

[CH CONSULT-I plus Very1421.00

B e ()

VIM:-

Vehicle : - Country ! USA

R ¥
i

Confirm Result

[Reprog

progi g 15 not
reuse anymore,

Touch "HBI'I'H"iO back to Home Screen, replace ECU with Service Manual.

properly. ECU has been broken, and impossible to

Part number after

Reproglpragramming 202A0-___ __
Current Part Nomber 20280
.Vnhlnla ZEOLEAF

VN XXXXXXXXXXXXXXX
System CHARGER/PD MODULE
Date 126120xx 4:29:18 PM

Other Infarmation

Error Code

6.26=>6.27
Print

15/29

Figure 18
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30.Erase all DTCs as follows:
a. Turn the “ignition” off by depressing the power switch once.

e The screen in Figure 19 will read OFF after pressing the power switch once.

Vahicls : LEA

Country : LSA

@B X -

il C e " 126 W M

\-g'ﬂ Ih-’plwrlmmlns Erass Al DTE Print Result | LLLLETTT] i
- . Operation Complete

Erase All DTCs

1314

[According to the instruction below, erase All DTCs.

1
Turn ignition switch OFF position

OO
ON OFF

urrent s i3 nition = N
i IR PO

Figure 19

b. Wait 1 minute with the ignition OFF.

c. Turn the “ignition” on by depressing the power switch twice (not Ready mode).
e Do not step on the brake pedal when depressing the power switch.

e The screen in Figure 20 will read ON after pressing the power switch twice.

NOTE: Do not be confused by any screen messages. At this point, simply
turn the “ignition” on.

Vehicle : LEA

Country : LS.A,

= B X ]
‘Data wee vl
I ' Print Result/ | ]|||
Sease AIDICs Operation Complete [
According to the Instruction below, arase All DTCs

| | l

Turn the ignition switch te the OFF position.

OFF m

cé'lg e (r‘u nﬂg’:rallu ||llb

Erase AllDTCs

Confirm Resule

1314

Figure 20
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d. Wait for the ERASE function to complete.

6H CONSULT-Il plus Ver.¥14.11.00

VINWIK ey oo . D007 Vehicle : LER

Country : USA

o] . B X B @
Captre e s 20w M o
I N Print Result | | I [T
Confirm Result Erase All DTCs Operation Complete b e
Eraze All DTCs

According to the nstruction e \

ERASE

1
Turn ignition switch to thej

Guirsnk statis ofigng ||I|| IIl | I" |I| “l | IIl Ill | |I| ||| | IIl |I| | III ||| | I" IIl |II|I
- - |

Figure 21

31 Verify the before and after part numbers are different.
32.Print a copy of this screen (Figure 22) and attach it to the repair order.

33.Select Confirm.

E CONSULT-Il plus  Ver.V14.11.00 VIN: Vehicle : LEA Country : U.5.A

Back

s i 5 Capture Moda i -

!J He/programming, Print Result/
Qé’ Conflguration ErxasAl DTCs Operation Complete
Print Result/ Operation Complete
|Rii tasks are completad. Qbnfirm LAN access, touch "Print” to print out this page.
= |rnmudintely access to LAN or printer, Screen Capture function is available for

hampnrslly sloraga oi' this page. Touch "Scraan Captura”, and save it. Screen captura data is in "Clll plus
Data Folder” on desk top, and open the folder named “Screenimages”.

Part number after

Repraglprogrammil Step 292C0-XXXXX  _ _
Part number before

Reprogipragrammi 3 1 292C0-XXXXX aapurd

Vehicle ZED LEAF

VIN 1IN4AZOCP*DC XXXXXX

E [ CHARGER/PD MOD| Step Brint
Date . — Y
Step Confirm
33

Figure 22
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34. Select Home.

E CONSULT-lll plus Ver.V14.11.00 3 Vehicle : LEAF ZED 2011 Country: U.5.A.

& B X B

e W mMi |t .
Print Result/ (IO

Operation Complete 14144 |

| E! Helprogramming,
"\.@'G Canfiguration

Print Result | Operation Complete

- Confirmation
All tasks ares complated. . : . : : : —
In case CONSULT can N "Complete Oparatlon™ Screen Is no longer shown after for

temporally storage of this ' backing Home once. In case "Complete Operation” Screen is £
Data Folder” on desk top, & nacessary document, touch "Cancel” to back pravious scresn.

Part number after
Reproglprogramming

Part number before

Vehicis = @
VIN
Home Cancel

System

Print

Date 11112012 2:04:13 PM

Confirm
34 111

Figure 23

35. Close C-lll plus by selecting “X” (see Figure 23).

e Do not turn off the CONSULT PC.

36. Turn the ignition off.

37.Disconnect the GR8 from the 12V battery.

Ready to drive indicator light

38. Place the vehicle in “READY to drive” mode as follows: o
(make sure it is ON)

Apply the parking brake.
Depress the brake pedal.

Depress the power switch once.
Make sure the “Ready” light is ON.. H’

Figure 24

a o T p

39. Open C-lll plus.
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40. Once the plus VI is recognized, select Diagnosis (All Systems)

JEH CONSULT-lll plus Ver.v14.11.00

VIN:- Vehicle : - Country : ULS.A.
e |9 g & ey & B X B Q@
Back Hame Sere bl i £oe g 1350 v 110
Connection Status Diagnosis Menu
|_| UL il Diagnosis (One System)
Plus VI " L= H
recognized Normal Mode/USB

(9" Diagnosis (All Systems) Sztlgp

(5% Rel/programming, Configuration

No

é‘ 3:? Select VI/MI

T Immobilizer

E{ég Maintenance

Application Setting

. Sub mode
@553 VDR

Wunuuage Setting

Figure 25

41. Select LEAF and 2013, or Automatic Selection (VIN)

If Automatic Selection (VIN) is selected, wait for the Reading VIN screen to complete
°

If the screen in Figure 26 does not display, skip to step 43.

42. Select Select or Detect Vehicle, whichever displays.

SULT-Flakn Wary 5 Lig:

Hakkin;

(=] J_LH_J_H_I_

Cagriny :Ma=h
= =

I Wb b S L H i
This works, - .
idraradis SHecion[Eh 1 Manus Selectianiahiche kiume j
too

@"'Ir it v ['-." ==
MLRANG Trane
Cabirha g
ALTIES Fph=ol MIERRH TT-H WEITEA, Fairnharh

AN L VEDER Sacin

el FATHFKOLE ATERSA
PATHIMDER

FROMTIER ASNADR X-TRAL

Step 42: May display Salncl
Detect Vehicle '

Figure 26
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43. Verify the VIN in VIN or Chassis # matches that of the vehicle.

e Ifthe VIN is correct, select Confirm.

Pleasa confirm salectad Information and touch "Confirm”. In case you want to salact anathar vehicla,
touch “Change".

Ve rlfy M or Chassis # QXXXXXXXXXXX@
here
LEAF

Vehlcle Nama :

Model Year 2012

11

If OK, select conf
Confirm e

Figure 27

44. Wait for System Call to complete.

wa | o Yesenf] S5
' L is (Al
i e B[ sastvenae Jp

Please confirm selected Ipform
touch “"Change™.

System Call

Systam call parfarming...
Please wait...

VIM or Chassis &

Vahicle Name :

Meodel Year

AIARIAIARUAAARIURAARIRAN | o= 1

Confirm

Figure 28
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45. If DTCs are present, select ERASE.
e Ifno DTCs are present, skip to step 48.

sl m o [=]e] =» =g

= — o -
=
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WETERTULA wnpme | ||LHAOE L GO st |[Trm o |
Bim e | o
| | L P i pnfrmar
s pac i JE——
| | e ]
—1 =
e Step E==n
" o )

Figure 29

46. Select ERASE.

Vahicle : LEAF ZE0 2011

Country : U.5.A,

Diagnosis (All
Systems)

Diagnosis (All -
%ﬁ e }l Select Vehicle IH Confirm \flhl:lol

Self Diagnestic i -
"> Result = information

— Erase Self-Diag memory and Freeze Frame Data?
L1000 |CAN COMM CIRCUNT

B2631 |SUNIL OAD SFHSOR

| B2780 |HEATER PUMP COM|

Print
46 L . : | ERASE I

Figure 30
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47. Select Close.

JEH CONSULT-lll plus Ver.v14.21.00

VIN: Vehicle : LEAF ZED 2011 Country : ULS.A.

g R Kl o @»xm 9

‘Dlagnasis (Al

Diagnosis (A1l ' P | I
Systems) Select Vehicle Confirm Vehicle 5 ms)
Self Diagnostic =
- Result z ian

Erasing was completed. Touch "Close" button, then make
sure that Seif Diagnostic result is delated.
B2631 [SUNLOAD SENSOR on

HVAC

| Print I
St ave
o

=

m ERASE

Figure 31

48. Using the arrow keys, select page 3/3, and then select HVAC.

Vehicle : LEAF ZE0 2011 Country ; LLS.A

o= B X
Cap 13.5v v L
ﬁ-ﬁs"‘b g;?::"; (A ){ Eelect Vehicle IH Contirm Vehicle I’ DI:?‘:?:.?JINI
B, AIDTC ] CAN Diag [ s e | 7¥sRT &P-DTC \I
Hesult Illﬁlnillzli Information
VSR
a‘f}ig wac | ez
MULTI AV bl
Arrow
Print
keys
Page TS|
a3 ‘ 0l0 ERASE
3/3 u . .

Figure 32
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49. Select ERASE.

65 cONSULTlI plus Ver14.21.00

Help

Vehicle : LEAF ZE0 2011

a B X B

17w v Mi

Country : U.S.A,

[=JE3

Mode
Diagnosis (All
]’[ Confirm Vehicle I}{ s':hm)

I’ HvaC

S Liadcons (M ’[ Select Vehicle
Self Diagnostic - i 4 ZIECU

B Result EdDwaMontter  RefBWorkstpport g fActive Test ' identifieation \I

B2631 |SUNLOAD SENSOR CRHT FFD Exp[l)azglion

DTC
B2790 |HEATER PUMP COMM HP.=HVAC PAST FFD Explanation
L1000 [CAN COMM CIRCUIT l PAsI [ FFD I Explanation I
el ST

50. Select ERASE.

7] CONSULT-ll plus Ver.V44.21.00

Figure 33

49

Vehicle : LEAF ZEQ 2011 Coun

o B X B

LET TR | M

try : USA

=t3

Diagnesis (Al
%{.‘é Systems)

B
'-{ Select Vehicle bl uammv-meu.H n"sﬁ“é“’?' b HVAC

Self Diagnostic
< Result

L1000 |CAN COMM CIRCUIT

B2631 |SUNLOAD SENSOR

B2790

HEATER PUMP COM

= Information

: Erase Self-Diag memory and Freeze Frame Data?

Print

111

ERASE

i

Figure 34
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51. Select Close.

]S.ﬁ CONSULT-Il plus VerV14.21.00 ViN: Vehicle : LEAF ZED 2011 Country ; LLS.A

o B X WD

134V Vi Ml

% Ulngoms e }[ Salect Vehicle IH Confirm Vahicle I}[ ﬁi‘s:'::k;{)hl I’ s

= Self Diagnostic
“# Result B0 stormation

Erasing was complated. Touch "Closa” button, then make

T o sure that Self Diagnostic result is deleted, H

Step
51

1 ERASE

i

Figure 35

NOTE: If DTC B2631 (SUNLOAD SENSOR) sets again, this is okay.

E CONSULT-IIl plus Ver.V14.21.00 VIN: Vehicle : LEAF ZEO 2011 Country : U.SA.
B . @ B X
Back Print Sereen corde P M
Diagnosis (All fi A i Diagnosis (All ’
Systoms) H Select Vehicle IH Confirm Vehicle IH oA I HVAC
8 Self Diagnostic ] p ; a ECU
o Result Data Menitor &gWurk support (7 Active Test &identiﬁcﬂion
. DTC
DTC B2631: OK N B2631 [SUNLOAD SENSOR CRNT FFD Explanation
111 ERASE I

Figure 36
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52. Select Back.

IcH] co p 00 e e 020 0 A
Step . ) 2 &, oy 2] = B X B
5 2 Back Home Print Screen g:feerr; Mﬁ;‘:‘;’;ﬁﬂ Ref)‘;{:“ Help 135y VI mi
Diagnosis (All i o Diagnosis (All }
SR }‘ Select Vehicle I»‘ Confirm Vehicle I»‘ Systems) I HVAC
Self Diagnostic = . : 4ECU
Q"lResult Data Monitor i@wm support (3 FActive Test &id!ntiﬂnninn 1
DTC
B2631 [SUNLOAD SENSOR CRNT FFD Explanation
1 ERASE I

Figure 37

53. Using the arrow keys, go to page 3/3, and then select MULTI AV.

IcH con

SULT-ll plus Ver.V14.21.00

Vehicle : LEAF ZEO

201

Country : LLS.A

Arrow
keys

« |21 3}
Bachk Home Print Screen braand - Help 1IE vl Ml
c Diagnasis (All Diagnosis (All
'F’f\& Systams) H Select Vehicle I’[ Confirm Vehicle I’ bl
CAN DIAG
B aIpTC i3] CAN Diag [ SuproRT MuTR Je£3SRT & P-DTC 1
Result :Dmilud Infermation
vsp | woorc
No suppon
HVAG for All DTC
SeleCt MULT! AV Mo support
MULTI AV Tor Al DTE

Page

3/3
L

Ra G

olo

Print
for Customer

Save

ERASE

Figure 38
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54. Select ERASE.

Vehicle : LEAF ZE0 2011 Country : USA
Z o o B X
Captur 135 VI Ml
% g:,?::;;’ Wl H Salect Vahicle IH Confirm Vehicls I}[ D"s"‘“"“"f)“]' I’ MULTI AV
Self Diagnostic —_— i . JECU i
Result |=0i Data Menitor 42 Work support <,'J|dqn|i|ieaﬁgr| \'LK»““"!"'“"" ]
U000 lum COMM CIRCUIT ‘ PAST I FFD Explanation I
DTC
‘u‘-zﬁs TCU CONN ‘ PAST [ FFD ] Explanation I
Step H
54p ERASE

Figure 39

55. Select Erase.

Vehicle : LEAF ZED 2011 Country : ULS.A

- e e i | X
D[ o P commvonsc | P i
=

N
N

Ty Systems)
Self Diagnostic ™
Result =
[ Erase Self-Diag memory and Freeze Frame Data?
U000 (CAN COMM CIRCUIT

i ooy
i e |

U1266 (TCU CONN

Print

Ste p Save
55

11 ERASE

i

Figure 40
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56. Select Close.

- _ﬂ CONSULT M e Mar 05,1700 VINAJMIAZOCF . .. ... Vehicle ; LEAF ZE0 2011 Country : U.S.A

Step N\

Diagnosis (Al
Contirm Vehicle l’ sl

IF‘& 2,';5’:,::;‘,’"" ’I Salect Vahicle Ib

WA 1_ A\ N

[ Erasing was completed. Touch "Clese” button, then make
Tesult surs that Self Diagnestic result is deleted.
EV/HEY
rc
lan
TELEMATICS
rc
lan
ABS __l

rc
METER/M&A ¥y
for Customer

ARBAG | -mome
Print
EHSIPKE O DTC
113 } 56 111 | ERASE I
Figure 41

57. Once all DTCs have been erased:
a. Select Home, and then on the next screen select Yes (screen not shown).

b. Close C-llI plus, turn off the CONSULT PC, and then disconnect the CONSULT PC and
plus VI from the vehicle.

c. Turn “ignition” off (depress power switch once).

58. Verify the repair is complete:

a. Place the venhicle in the “READY to drive” mode (press power switch while stepping on
the brake pedal).

b. Verify no error messages are displayed in the meter and gauges or center multi-function
control panel.

c. If the timer for either charging or climate control were “on” prior to reprogramming, turn
them back on.
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CLAIMS INFORMATION

Submit a Campaign (CM) line claim using the following claims coding:

CAMPAIGN (CM) I.D. #

DESCRIPTION

OP CODE

FRT

P3259

PDM REPROGRAMMING

P32590

0.4
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OWNER'S LETTER
Dear Nissan LEAF Owner:

Nissan is committed to providing the highest levels of product quality and customer satisfaction.
We believe that our current and future success depends on your continued satisfaction with
Nissan. With that in mind, we want to bring to your attention important information regarding a
voluntary service campaign for your Nissan LEAF.

REASON FOR SERVICE CAMPAIGN

The Power Delivery Module (PDM) software logic of your vehicle may detect an error when
subjected to high internal temperatures when no error is in fact present. As a result, vehicle
charging may not occur. To correct this, the vehicle PDM software will need to be
reprogrammed.

This voluntary service campaign is intended to address this issue and is being conducted for
customer satisfaction purposes. No safety issue exists, and the vehicle still meets and/or
exceeds applicable safety standards.

WHAT NISSAN WILL DO

To assure your continued satisfaction and confidence in your vehicle, your EV Certified Nissan
dealer will reprogram the PDM with updated software at no charge to you for parts or labor.
The service should take less than an hour to complete, but your Nissan dealer may require your
vehicle for a longer period of time based upon their work schedule.

WHAT YOU SHOULD DO

Nissan encourages you to contact your EV Certified Nissan dealer at your earliest convenience
in order to arrange an appointment.

To ensure the least inconvenience for you, it is important that you have an appointment

before bringing your vehicle to the Nissan dealer for service. Please bring this notice with
you when you keep your service appointment. Instructions have been sent to your EV Certified
Nissan dealer.

If the dealer is unable to complete the service free of charge, or for any other reason you may
contact the Nissan LEAF Call Center, Nissan North America, Inc., P.O. Box 685003, Franklin,
TN 37068-5003. The toll free number is 1-877-N0-GAS-EV-(1-877-664-2738).

Thank you for providing us an opportunity to ensure on-going satisfaction with your Nissan
LEAF. We are sorry for any inconvenience this may have caused you.
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