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Reason for this Service Bulletin

There have been a quantity of the bezel lenses for the docking station that have become detached. A new design
of bezel lens is now available to prevent the problem. These are now installed in production. The new type of
bezel lens is not visually the same as the old type. Because of this, if one half of the bezel lens has become

detached, you must replace the bezel assembly.

If a Customer complains that a part of the docking station bezel has become detached or damaged, and the
vehicle is before the safe VIN shown in Table 1, do the Workshop Procedure that follows and replace the bezel

assembly.

Vehicle

Safe VIN

V8 Vantage

C17310 (Coupe)
D17317 (Roadster)

V8 Vantage-S

C17315 (Coupe)
D17318 (Roadster)

V12 Vantage

S01151 (Coupe)
S21137 (Roadster)

DB9 A14800 (Coupe)
B14788 (Volante)
Virage (last)
DBS (last)
Zagato S31141
Vanquish 13MY J00072
Rapide F03140

Workshop Procedure

Part 1A - Remove the Bezel for the Docking Station - All Vehicles but not Vanquish 13MY.

1. Disconnect the vehicle battery.

Table 1
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CAUTION: BE CAREFUL WHEN YOU REMOVE THE VENEER PANEL IN THE STEP THAT FOLLOWS.,
THE FINISH ON THE PANEL CAN BE DAMAGED EASILY.

2. Use the special tool to release the veneer bezel for
the Instrument Panel (IP) (refer to Figure 1).
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F-01-12-Av-01

3. Release the veneer bezel for the IP from the four
clips that attach it to the IP (refer to Figure 2).

F-01-12-Av-02

4. Disconnect the electrical connectors from each of |
the four transmission control switches (refer :
toFigure 3 ).

F-01-12-Av-04

Figure 3
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6.

7.

On 12MY or later vehicles, disconnect the two
electrical connectors from the navigation display
screen (refer to Figure 4).

F-01-12.4/-20 ||

Disconnect the electrical connector from the
ignition switch module (refer to Figure 5).

Remove the veneer bezel for the IP.

F-01-12-AV-03

Remove the three Torx screws that attach the right
side heater vent to the veneer bezel for the IP
(refer to Figure 6).

Remove the right side heater vent.

F-01-12-Av-08

Figure 6
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10. Remove the three Torx screws that attach the left
side heater vent to the veneer bezel for the IP
(refer to Figure 7).

11. Remove the left side heater vent.

F-01-12-Av-08

12. Remove the four Torx screws that attach the
ignition switch module to the veneer bezel for the
IP (refer to Figure 8).

13. Remove the ignition switch module.

F-01-12-AV-10

Figure 8

14. Remove the ignition switch bezel assembly (refer
to Figure 9).

F-01-12-AV-19

Figure 9
Part 1B - Remove the Bezel for the Docking Station - Vanquish 13MY only.

15. Remove the bezel for the docking station (refer to Vanquish Workshop Manual procedure 01.74.KE).

Part 2A - Install the New Bezel for the Docking Station - Vanquish 13MY only.

16. Install the bezel for the docking station (refer to Vanquish Workshop Manual procedure 01.14.KE).
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Part 2B - Install the New Bezel for the Docking Station - All Vehicles but not Vanquish 13MY

17. Install the ignition switch bezel assembly into the EAChp
veneer bezel (refer to Figure 10). g B T

B580 o

F-01-12-AV-18

Figure 10

Figure 11).

19. Install the four Torx screws that attach the ignition
switch module to the veneer bezel for the IP.

F-01-12-Av-10

18. Install the ignition switch module. (refer to

Install the three Torx screws that attach the left
side heater vent to the veneer bezel for the IP

214

F-01-12-AV-08

Figure 12
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22. |Install the right side heater vent (refer to
Figure 13).

23. Install the three Torx screws that attach the right
side heater vent to the veneer bezel for the IP

F-01-12-A0.06

24. Connect the electrical connector to the ignition
switch module (refer to Figure 14).

25. Install the veneer bezel for the IP.

F-01-12-AV-03

26. On 12MY or later vehicles, connect the two
electrical connectors to the navigation display
screen (refer to Figure 15).

Figure 15
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27. Connect the electrical connector to each of the
four transmission control switches (refer
toFigure 16).

F-01-12-AV-04

28. Put the veneer bezel in position in the IP (refer to
Figure 17).

29. Engage the four clips that attach the veneer bezel
to the IP.

F-01-12-Av-02

30. Connect the vehicle battery.
31. Do the window and seat calibration

32. Program the radio channels.

Part Data

Description Part Number Quantity
Bezel Assy complete 9G43-19H420-AH 1

Warranty Data

Procedure and Labour Time

Description Model Labour Time ROT Code

Replace thelLenses for the Docking Station Bezel V8 Vantage 0.55 hours 01.12.KF
(and "S")
V12 Vantage
DB9
Rapide
Zagato

Replace thelenses for the Docking Station Bezel Vanquish 1.00 hours 01.12.KF
13 MY
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Select the failure modes that follow when you make a claim through the Warranty system:

|
|
Failure Mode Description

Subsystem Location Component Mode of Failure
INTERIOR TRIM CABIN - INSTRUMENT DOCKING STATION - INOPERATIVE -
PANEL - FASCIA BEZEL DAMAGED

If you have any questions related to this Service Bulletin, please contact: Aston Martin Technical Services
on: +44 (0) 1926 644720 or facsimile: +44 (0) 1926 644733.
E-mail: amtech@astonmartin.com. Or contact your After Sales Manager.

The English version of this Service Bulletin is written in
Simplified Technical English to ASD-STE100™.
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