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VEHICLE QUARANTINE NOTICE 
To: 

For the attention of: 

Please copy to: 

All Dealers in Appendix A, Distribution Centres 

Service Manager/After Sales Manager 

The Dealer Principal 

The Service Manager 

The Sales Manager 

The Warranty Administrator 

Aston Martin Technician(s) 

The Parts Manager 

Reference 

QN-07-0016 

 

Issued: 

30 April 2013 

Model: Vanquish and DB9 14MY, Auto Transmission only 

VIN Range: Refer to Appendix A 

Subject: Incorrect Oil Level for the Differential Page 1 of 4 

 

Reason for this Quarantine Notice 

A problem occurred with the equipment that fills the differential units with oil, during production. This means that 
it is possible that a small quantity of Vanquish and DB9 have an incorrect quantity of oil in the differential unit. 
Please refer to the list of VINs in Appendix A of this Quarantine Notice and do the Workshop Procedure that 
follows to all of the vehicles in the list. 

IMPORTANT! 
DO NOT LET THE VEHICLE LEAVE YOUR WORKSHOPS UNTIL THIS QUARANTINE WORK IS 

COMPLETED. 

Contents of this Document 

This Quarantine Notice has the parts that follow: 

• Workshop Procedure 

• Appendix A - List of Applicable VINs. 
Please refer to Appendix A for the list of applicable VINs of the vehicles that are affected by this Quarantine 
Notice. 

Workshop Procedure 

WARNING: THE OIL IN THE DIFFERENTIAL WILL BE HOT AFTER OPERATION. LET THE OIL COOL 
BEFORE YOU DO WORK. IF YOU DO NOT, PERSONAL INJURY CAN OCCUR. 

 

WARNING: THE OIL IN THE DIFFERENTIAL CAN BE HARMFUL. OBEY THE DIFFERENTIAL OIL 
MANUFACTURER'S SAFETY INSTRUCTIONS WHEN YOU DRAIN AND FILL THE 
DIFFERENTIAL. 

 

1. If you need to add oil during the step that follows, record the quantity of oil that added. 

2. Do a check of the oil level in the differential and fill if necessary (refer to Workshop Manual procedure 
07.01.CF). 



Quarantine Notice  QN-07-0016 
 

April 2013 Page 2 of 4 

3. Send an email to AMTech. For the subject of the email, please type: "FAO Steve Tiltman, QN-07-0016". 
In the email, tell us: 

• The VIN number of the vehicle 

• The quantity of oil that you added to the differential. 
 

Warranty Data 

Description Labour Time Repair Operation 
Code 

Do a check of the differential oil level and fill if 
necessary. 

DB9 - 0.4hours 

Vanquish - 0.4 hours 
07.01.CF 

Part Data 

Not applicable 

If you have any questions about this Quarantine Notice, please contact: Steve Tiltman at Aston Martin After 
Sales Operations on: +44 (0) 1926 644700 

or facsimile: +44 (0) 1926 644733. 
E-mail: amtech@astonmartin.com. Or contact your After Sales Manager. 

The English version of this Quarantine Notice is written in  
Simplified Technical English to ASD-STE100™ 
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Appendix A – List of Applicable VINs 

Country Dealer Name Model VIN 

Australia Trivett Classic Melbourne Vanquish J00711 

Australia Trivett Classic Sydney Vanquish J00715 

Belgium Aston Martin Brussels Vanquish J00727 

Canada Aston Martin Vancouver DB9 A15134 

Canada Decarie Motors Vanquish J00718 

China Aston Martin Chengdu DB9 A15138 

China Aston Martin Chengdu DB9 A15146 

Germany Sixt Germany DB9 B15130 

Germany Sixt Germany DB9 B15131 

Japan Aston Martin Akasaka Vanquish J00712 

Poland Aston Martin Warszawa Vanquish J00730 

Qatar Horizon Automobiles Vanquish J00720 

Switzerland Aston Martin Geneva DB9 B15133 

UK AML UK Press & Marketing Vanquish J00717 

UK Aston Martin Works Newport Pagnell DB9 B15172 

UK Business Partner DB9 B15145 

UK Harwoods DB9 A15163 

UK Harwoods DB9 B15152 

UK HWM DB9 B15156 

UK JCT 600 DB9 B15175 

UK Lancaster Sevenoaks DB9 A15165 

UK Stratstone Amersham DB9 B15154 

UK Stratstone Derby DB9 A15144 

UK Stratstone Hagley DB9 B15164 

UK Stratstone Mayfair Vanquish J00722 

UK Stratstone Tyne and Wear DB9 A15132 

UK Stratstone Tyne and Wear DB9 B15170 

USA Aston Martin Beverly Hills DB9 A15155 

USA Aston Martin Beverly Hills DB9 A15160 

USA Aston Martin Dallas DB9 B15166 

USA Aston Martin New England DB9 A15157 

USA Aston Martin Newport Beach DB9 A15162 

USA Aston Martin Newport Beach DB9 A15169 

USA Aston Martin of Tampa DB9 A15136 

USA Aston Martin of Tampa DB9 A15178 

USA Aston Martin of Tampa DB9 B15159 

USA Aston Martin of Tampa Vanquish J00726 
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Country Dealer Name Model VIN 

USA Aston Martin Stock US – West Vanquish J00724 

USA Galpin Aston Martin DB9 A15171 

USA Star Motor Cars DB9 A15173 

USA Star Motor Cars Vanquish J00716 

 


