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SEﬁVICE CAMPAIGN BULLETIN

Reference: Date:

NTB13-061 June 6, 2013

VOLUNTARY SERVICE CAMPAIGN
2011-2012 LEAF; LI-ION BATTERY CONTROLLER
AND ON-BOARD CHARGER REPROGRAM

CAMPAIGN 1.D. #:  P3227
APPLIED VEHICLE: 2011-2012 LEAF® (ZEO)

Check Service Comm to confirm campaign eligibility.

INTRODUCTION

This voluntary service campaign provides complimentary update of certain vehicle software in
MY11-12 LEAFs to match current MY 13 production specifications. The reprogramming of the
Lithium lon Battery controller is intended to improve the accuracy of the Battery Capacity Level
Gauge. The reprogramming of the On-Board Charger is intended to expand the number of
compatible chargers.

IDENTIFICATION NUMBER

Nissan has assigned identification number P3227 to this campaign. This number must
appear on all communications and documentation of any nature dealing with this campaign.

DEALER RESPONSIBILITY

Dealers are to repair vehicles falling within range of this campaign that enter the service
department. This includes vehicles purchased from private parties, vehicles presented by
transient (tourists) owners, and vehicles in a dealer’s inventory.

Nissan Bulletins are intended for use by qualified technicians, not 'do-it-yourselfers'. Qualified technicians are
properly trained individuals who have the equipment, tools, safety instruction, and know-how to do a job
properly and safely. NOTE: If you believe that a described condition may apply to a particular vehicle, DO
NOT assume that it does. See your Nissan dealer to determine if this applies to your vehicle.
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IMPORTANT: Follow all cautions, warnings, and notes in the Electronic Service
Manual (ESM) when working on or near a High Voltage (HV) System or Supplemental
Restraint System (SRS), such as an airbag.

REPAIR OVERVIEW

Use Service Comm (campaign ID # P3227) to confirm
the vehicle you're working on is affected by this campaign

y

Have ASIST on the CONSULT PC freshly synchronized (updated)

y

Reprogram the:

¢ CHARGER/PD MODULE (On-Board Charger)
HV BATTERY (Lithium lon Battery Controller)

y

Erase DTC’s from all systems and turn timers back on for
charging and climate control

END
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SERVICE PROCEDURE

Reprogram the CHARGER/PD MODULE (On-Board Charger) and the HV BATTERY
(Lithium lon Battery Controller)

1.

Before continuing, it is IMPORTANT to make sure:
e ASIST on the CONSULT PC has been freshly synchronized (updated).
e All CONSULT related software updates (if any) have been installed.

NOTE: The CONSULT PC automatically gets all reprogramming software during
ASIST synchronization.

CAUTION:

e Turn off all cell phones and external Bluetooth devices within range of C-IlI plus.
e Do not touch C-lll plus during reprogramming.

e Do not disconnect the AC adaptor during reprogramming.

e Do not disconnect the “plus” VIs diagnostic cables during reprogramming.

e Do not touch the power (“ignition”) switch during reprogramming.

¢ Do not touch any electrical switch during reprogramming.

Have the GR8 Multitasking Battery Diagnostic Station (battery tester/charger)
available and ready to use.

e For proper setup, go to Page 38, GR8 Multitasking Battery Diagnostic Station.

e Do not connect the battery tester/charger at this time. The battery tester/charger
will be set up later in this bulletin.

CAUTION: Battery voltage must stay between 12 volts and 15.5 volts during each
reprogramming or module recovery may not be available.

CAUTION: Do not charge the High Voltage (HV) Lithium lon battery during
reprogramming and disconnect Electric Vehicle Service Equipment (EVSE).

NOTES:

» Check to see if the timer for either charging or climate control is on. If on, turn
it off and make sure to turn it back on after reprogramming.

Once all ASIST and CONSULT related updates have been performed, attach the
CONSULT PC to vehicle.

e Connect the plus VI to the vehicle and then to the Consult PC with the USB cable.
e Connect the AC adapter to the CONSULT PC.

Turn on the CONSULT PC, and then open C-llI plus.
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Depress the vehicle’s power (“ignition”) switch twice without depressing the
brake pedal.

e The meter and gauges will illuminate.
CAUTION: Do Not set the vehicle in “READY to drive” mode.

NOTE: Make sure all accessories are turned off.

. After the plus VI is recognized, select Diagnosis (All Systems) and then Confirm.

e After system call has completed erase all DTCs.

Select the Home button and then YES to return to the screen shown in Figure 1, and
then select Re/programming, Configuration.

NOTE: Make sure all applications other than ASIST and C-llI plus are closed.

E CONSULT-Ill plus Ver.V14.11.00 VIN:- Vehicle : - Country : U.5.A.
& : ' B X B Q
i Moo 135 VI M i
Connection Status Diagnosis Menu
LY Step Diagnosis (One System)
Plus VI IS 2300182 6
recognized _ N
5 | cannection Diagnosis (All Systems)
. O
No connection gg.g Rel/programming, Configuration
Step
G‘%’J Select VI/MI 7 == B
~, » Immobilizer
Application Setting
‘ Sub mode IABEHLanquaqe Setting 5{_,4; Maintenance
@95 VDR

Figure 1
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8. Check mark box for Confirmed Instructions (circled in green) by selecting it,

and then select Next.

@ CONSULT-I plus Ver.V14.11.00 VIN:- Vehicle : - Country : U.5.A.
- = i g B X
ack Home. rint Screen amw v M
ﬁp PapragrAig, Precaution Vehicle Selection
O Configuration
Precaution
(Operating suggestions for reprog prog and CIU configration:

touch "Next".

Please review the all of precautions, and click the “"Confirm™ check box after confirming the its peints. And

Caution:

-For reprog g and progr

CONSULT-Il plus PC.

1. Follow the operation guide displayed on screen.
2. "Back" and "Home" button may not be used on this flow.

1. Install the latest version of the CON§ULT-III plus sortware, reprogrammingfprogramming data to this

2. Preparation and read the service manual or raprogramming procedurs sheat.

For ECU Configuration
1. Nead to writa the configuration data to new ECU, after replace It.
2, If writing the wrong cenfiguration data, ECU can not work. Please write the right data.

-For ECU Configuration using manual mode

configuration data, ECU can not worl
2. Oparate the saving complats

1. Confirm the vehicle's spec and its configuration

service manual. If writing the wrong

\,.- Cgnfirmed instructions

Figure 2

9. Select LEAF and 2011 or 2012, or Automatic Selection (VIN).

[ )
complete (picture not shown).

10. Select Select.

LT T

Wahiide v inanen

—

his works,

Aottt Secton [V ‘i

Warusl SelEchaniYahicls ks j

too
.L’\-I.u-n.-- :llnlll!n- b o, =
A [ HEEAM -l
G amp I - -
s kel
1
a3 [ATTSIEN
IMT CarsaTinbe MLAARC
Ste
1 AL TIN EIII?&'&IH.“I ' 9 p
|| BLTIEN g MR BT e
] ARMADE, [N VERSHA Sedin
oo PATHIKDER ATERRS
TRONTICR: et ETRAL Step
| Eadic]
10 10

Figure 3
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If Automatic Selection (VIN) is selected, wait for the Reading VIN screen to
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11. Verify the VIN in VIN or Chassis # matches that of the vehicle.

¢ |If the correct VIN is displayed, select Confirm.

Vahicle : -

ﬂ Re/programming, e . )
@o Configuration Vehicle Selection Vehicle Confirmation

Country: U.S.A,

SF <=3

Please confirm selected information and touch “Confirm”, In cese you want to select another vehicle,
touch "Change".
. ——
Verlfy VIN or Chassis # JNAAZOCP xxT x00ny
here ;/‘
Vehlcle Name : LEAF
Model Year 201%

111

Confirm

If OK, select
Confirm

Figure 4

Vahicle : LEAF ZE0 2011 Country : U.5.A,

—~ ! L CE LAl ;J
(TTTTTT I
@g R".‘:’;ﬁﬂ’f;:'.‘:m! E Vehicle Gonfirmation I Input VIN H System Selection 'l I ==

Input VIN

Enter the VIN number, and touch "Confirm".

‘According to this operation, in case of specified operation that requires to save ECU information into
CONSULT, VIN number you Input Is saved as fila name. Therafore, confirm VIN number carractly.

| nmammaesn = |1

viN(7or1g digtsy JINTAZOCP xx T xo00x

Step Confirm
12

Figure 5
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CHARGER/PD MODULE (On-Board Charger) update

13. Select CHARGER/PD MODULE.

e Wait for system call to complete.

Vehicle : LEAF ZEO 2011

Country : USA

&8 "z (4]

Input VIN

‘%ﬁ'%’i‘.'@.

I System 5, i N

- | ()™

Systamn Selection

Touch "system".

In case ECU you want to operate is not listed below, the vehicle or model year might be selected wrong.

MULTI AV EVIHEV TRANSMISSION
ABS AR BAG Step
IPDM EIR HV BATTERY 13
METER/MEA CHARGER/PD MODULE
BCM HVAC

14. Select Reprogramming.

Figure 6

Vehlels : LEAF ZEO 2011

(:5 g R-‘f_:,-:;;::::ﬂ:n- E System Selection Operation Selection 5,5

1M1

Country : LSA

ﬁl’ % -[;].

Operation Selection

Touch "Operation”.

In case over write current ECU, touch "Reprogramming
In case replacement of ECL, ulect an operation in REPLACE ECU category.

REPROGRAMMING

Step
14

Reprogramming

Replacement OF ECU
Programming (Blank ECU)}

Programming

VEHICLE CONFIGURATION

Read / Write
Configuration

In case you want to rep

ECU, touch "

In case you want to replace ECU, you should oparate followings.
Before replace ECU, ECU data is saved to CONSULT.
After replace ECL, CONSULT writes ECU data and programming data.

Manual Configuration

Figure 7

7141

In case you has already replaced ECU,
touch "Manual Configuration”.
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15. Write down the Part Number on the vehicle’s repair order (see Figure 8) and confirm if
it matches one of the part numbers in Table “A” below.

Table A
MODEL YEAR CURRENT CHARGER/PD MODULE PART NUMBER:
296A0-
2011-2012 LEAF (ZEO) gmgé, 3NA1A, 3NA2A, 3NA3A, 3NA4A, 3NASA, 3NABA,

e If the CHARGER/PD MODULE part number is one of the part numbers listed in the
table above, continue with reprogramming.

» Select Save, and then go to Step 16.

e |f the CHARGER/PD MODULE part number is not listed, proceed to the
HV BATTERY module update on page 18.

> If the CHARGER/PD MODULE part number is not in the table above, this
campaign may not apply or it has already been done. Recheck Service Comm for

campaign eligibility.

E CONSULT-Il plus  Ver.V44.11.00 VIN Vehicle : LEAF ZEO 2011 Country: USA

| o L i et Cayilurn iy Bata ns o v M 7. »
g @ rey ing, p [T
!\,@3 Confguraiion i

Save ECU Data

Touch "Save” to save operation log and the current part number as listed below to CONSULT. >

Operation log helps to restart next operation by sealecting suitable operation log. Operation log Is erased @" D
after ition has completely finished. =

= =N
File Label JNTAZOCP xxT xxxxxx
Operation REPROGRAMMING

CHARGER/PD MODULE

Ve rlfy >|Part Number ( 296A0-_ _ __ _ )
here [,1> ~—~———

Vehicle ZEOLEAF

VIN JN1AZOCP xxT xxxxxx

Dat b i

Dets If OK, select =\ Save

Save Vv

Figure 8
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16. Read the precautions on page 1, and then select page 2 (page 2 not shown) with
arrow. After reading page 2, select Confirmed instructions, and then select Next.

Vahicle : LEAF ZE0 2011 Country : U.5.A,

reen e cor R
Save ECU Data Precaution Select Program Data } l""“" !
811
Operating suggestions:

If the reprogr ogr ing is ECU may be and ECU is no longer

@Iﬂ Re/pragramming,
£ [ol Configuration

Precaution

Please review the all of precautions, and click the "Confirm" check box after confirming the its points.

Precautions

(9§

<Before starting repregr

“Work preparation

1. Install the latest version of the reprogramming data to this CONSULT-II plus PC

2. Turn off any wiraless devices such as mobile phones, dl phones, t . atc.

-PC preparation
1. Closa all othar softwara axcept CONSULT-I plus and DO NOT activate any othar softwars,
2. Check thatthe screen saver |s turned OFF. To dao this, right-click on the PC Desktop, and selact

"Froperties" Select the Screen Saver tab then select "[None)” from the Screen Saver pull-down menu, and
click "OK™.

3. Operate the PC using the AIC adaptor to I(up lha battery charged.
4. DO NOT disconnect the Vl diagnosis dapalie bla disring repertipregramming.

Vehlcie preparation

13.5V. For EV, DO NOT cha=
2. Turn OFF allale

Next

Cqnfirmed instructions

Figure 9

NOTE: In some cases, more than one new P/N for reprogramming is available.
> In this case, the screen in Figure 10 will display.

» Select and use the reprogramming option that does not have the message
“Caution! Use ONLY with NTBXX-XXX".

e If you get this screen and it is blank (no reprogramming listed), it may mean that
there is no reprogramming available for this vehicle, this campaign does not apply or
it has already been done. Recheck Service Comm for campaign eligibility.

Vehicle : LEAF ZEO 2011 Country : U.5.A,

1@w v Mi

aci o reen rer
| “ap e i
ﬂ Re/programming, " Confirm Vehicle } |
(:5‘0 Confiquratlon R Falwat Rrogeant atk Cendition a1

Select Program Data

Touch and select the reproglpi ing data listed below.
In case no reprogiprogramming daﬁ I listed below, confirm the vehicle selection, VIN and
reprog/programming data in CONSULT.

Cam

Systam CHARGER/PD MODULE
Current Part Number Part Number Alter Repro/programming Othes Information
JOOOOC-X000C XOOOOC-XXXXX JOO0OOOOOOOOOOOOCKXX
JOOOCK-XXXXX JOOOO-X0000K O0COOOOOOOOOMNNNK

Next
0ig

Figure 10
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17. Verify the Current Part Number matches the Part Number written down in step 15,
and then select Next.

Vehicle : LEAF ZED 2011

@ B X -, @
wre e v i N
Pracaution Salact Program Data Cenfirm Vehicle b [T |
= i, Condition a1
Select Program Data

Confirm the detall listad balow, and touch "Next" Iif OK.
-In case the screen to select reproglprogramming data is MOT displayed, only one data is available for this

Country : USA

vehicle.
-n case the part number after repragramming Is wrang, touch "Re-selact”, and confirm the vehicla

tion, VIN and reproglprog g data In CONSULT. i
Part Number After Reprofp b Coero___ D

Vehicle ZEQ LEAF

VIN JN1AZOCP xx T xxxxxx

System CHARGER/PD MODULE

.Olhnr Information ZEQ with ASCD VEM Re:snlsct
Expected time to finish relprogramming Verify P/N S

above, then Next
select Next

Figure 11

18. If the screen in Figure 12 appears, first select Delete then Confirm, and then Other
Operation.

e This will erase the Saved Data List and restart the reprogram from step 13.

e If no Saved Data List is stored Figure 14 will be displayed. Proceed to step 19.

Vehicle : LEAF ZED 2011 Country : LLS.A

arx=a

Operation Log Selactlon

CONSULT has the saved data related relprog and
In case you want to write the save data from CONSULT te vehicle ECU, touch and select the data in Save
data list {left side), and confirm the detail (right side). If the detail is OK, and touch "Confirm”. In case you
'want to do other operation, touch "Other Operation".
‘Saved Data List Saved Data Datail
JINIAZOCP,BTyxxxxx Operation REFROGRAMMING
System CHARGER/PD MODULE
Part Number 296A0-_ _ _ _ _
step [ e |
’ 18
VIN JN1AZY Other
Operation
Saved Date 1I26/2012 8.37.38 AM
e I e Confirm

111 111

Figure 12
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19. Open the hood, and then set up the GR8 Multitasking Battery Diagnostic Station
(battery tester/charger) for the 12V battery.

e For battery charger/tester setup, refer to Page 38, GR8 Multitasking Battery
Diagnostic Station Setup.

CAUTION: Battery voltage must stay between 12 volts and 15.5 volts.
CAUTION: Do not charge the High Voltage (HV) Lithium lon battery during

reprogramming.

12V battery

Figure 13

20. Confirm battery voltage is correct, and then select Next.
NOTE: Battery voltage must stay within specified range to make the indicator turn green.

Vehicle : LEAT =7~ =~ ° Country: U.S.A.

Confirm Vehicle Condition

Operate according to the following procedures. Mon ItO r 12v
battery
i voltage here

Remove the terminal caps of battery, and connect battery charger to battery.

Adjust the battery charger output so that the vehicle battery voltage is between 12.0V and
13.5V. The vehicle battery voltage is shown on the top-right of this screen.. L
Must be

“Green” before L
selecting Next

Confirm the RESULT is OK, touch "Next".

| ..

Figure 14
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21. With battery voltage in the green, select Start.
e The reprogramming process begins when Start has been selected.

NOTE: For reprogramming to continue, vehicle 12V battery voltage must stay

within 12 volts and 15.5 volts. Make sure the voltage level is sufficient.

I consuLT-nplus JEr2921 VIN:JN1AZOCPIBTO09254 Vehicle : LEARZSAA004

G | | X @@

B3 i [T [T ] Lot

Confirm Vehlcle Condition N
Monitor 12V
battery

Confirm the vehicle condition as listed below, set the vehicle condition corractly.
' Then, confirm that judg.rn_unt for all items indicate OK, and touch "Start”. In case the vehicle condition is

out of range, or pr ing may stop.

voltage here

!I Mortor Rem | Waki
BATTERY VOLTAGE 128
QICHG CONNECT DETECT DISCNCT

-

Figure 15

22. Wait for both bar graphs to complete.

Vehicle : LEAF ZED 2011 Country ; LLS.A

ﬂl!x-g

6H CONSULT-Il plus Ver.¥14.11.00 VIN:

@ e’ .
Back Homs Sera: Fahsal . [y 2av vl Ml
A Roprsgraniniing, Confirm Vahicls [T
‘:,‘5'0 Conliguration < Condition fEoEne¥c Data 11H1
Transfar Data
P Viis the data to vehicle ECU.

In r.':“ the other VI is available, CONSULTAIl plus is available for other operations such as repregramming or diagnosing
other vehicles by using other VI. In case you want to use CONSULT-Il plus with other VI, touch "Home" to back to Home
scraen, and touch "VIIMI selection™ to salact other V1. In case you want to back to this screen, selact this VI, and touch
“R llad " on Home screen.

Estimated Time ‘ 10min l

Transfer
couctiow NIRRT oo
Transfar
A T |

L B

Figure 16
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23.When the screen in Figure 17 appears, reprogramming is complete.

a. Select Next, and then wait for System Call to complete.

b. Proceed to step 24 on page 15 to erase DTCs.

Vehicls : LEAF ZE0 2011

Country: US A
- aa B X 4
peit apturs il H 2w Vi M
m Re/programming, S |||""|“i
6’3 Configuration ‘ I Transfer Data s
Confirm Result

prog or progr Is pleted.
Touch "Next” to continue cperation.

\i@ o H b gy o

Step
23a

Next

Figure 17

NOTE: If the reprogram will not complete, see the next page (page 14) to RETRY the
reprogram update.
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CHARGER/PD MODULE (On-Board Charger) recovery

CAUTION: If reprogramming does not complete and the !? displays as shown in Figure A:

ECONSUL?-{II plus VerV14.21.00 VIN: Vehicle : LEAF ZEO 2011 Country ; USA
@ = : a N X B 3
e Check battery voltage (12.0 — = L= ' S
Re/pragramming, A PR [T
15.5V). B mzms [ roeom =
Confirm Result
s Ignltlon is ON, Ready Mode is OFF. sprogramiming ot pro jis not i properly, but you can retry reprogiprogramming ]
operation on this
o External Bluetooth® devices are TR e e T i roarwi
OFF.
e All electrical loads are OFF. Restogprogtamming | 20600 ___-
urrel 'al ar 296A0-_ _ _ _ _
e Select Retry and follow the on i
screen instructions. hik shord
) VIN JNIATOCP BT
e Retry may not go through on first . LT
attempt and can be selected more = i IS — |
than once. other ntormation 626527
IZ Print
Errer Code RMDS_CAMN_ALL_SCO003-5=MNR
Figure A

OR: If reprogramming does not complete and the X displays as shown in Figure B:

Vehiele : -

Country : USA

Do not disconnect plus VI or shut 5
down Consult Il plus if B e ()
reprogramming does not complete. SR
Eu,_“ ,awmor; or prog g Is not properly. ECU has been broken, and impossible to
° Check battery Voltage (12.0 _ Touch "Home" to back to Home Screen, replace ECU with Service Manual.
15.5V).
e CONSULT A/C adapter is plugged Repagprogamming _. 29600
i n . .Currant Part Number 296A0-_ _ _ _ _
e Ignition is ON, Ready Mode is OFF. m . S e—
e Transmission in Park. System CHARGER/PD MODULE
e All C-lll plus / plus VI cables are b s
securely connected. it saemedt ’ o
e All C-lll plus updates are installed. b _
e Select Home, and then restart the Figure B
reprogram procedure from the
beginning.
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24. Erase all DTCs:

a. Turn “ignition” off by depressing the power switch once.

e The screen in Figure 18 will read OFF after pressing the power switch once.

Vahicle : LEAF ZE0 2011

Country: U.5.A,

W : o B X [
ac reen o cor e vl '
q,;ﬁ! Relprogramming, = T Print Result 1 [TTITII i
o Configuration o o Operation Complete 1314

Erase AlIDTCs

According to the instruction below, erase AllDTCs.

Turn ignition switch OFF position

’

ON
Current status of ignition oN ON to
Sl OFF

Figure 18

b. Wait 1 minute with the ignition OFF.

c. Turn “ignition” on by depressing the power switch twice.
e Do not step on the brake pedal when depressing the power switch.
e The screen in Figure 19 will read ON after pressing the power switch twice.

NOTE: Do not be confused by any screen messages. At this point, simply
turn the “ignition” on.

Vahicle : LEAF ZE0 2011 Country : U.5.A,

: o B X [
2at o cor B a
EI Rel/programming, e Print Result | (] “lllllli
e Coifi Confirm Result Erase AllDTCs A
[ol iguration Operation Complete 13114

Erase AllDTCs

|According to the instruction below, erase AllDTCs.

Turn the ignitien switch te the OFF positien.

E®
ofF | ™ |

Figure 19
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d. Wait for the bar graph in the ERASE window to complete 100%.

6H CONSULT-I plus Ver.¥14.11.00

VINJNIAZOC, o e o 3 Vehicle : LEAF ZED 2011 Country ; LLS.A

i o . daa B X
° ! Captire e Data 20w Ml
[ s Print Result | [[TTTTTTIIT]
'{j-c Configuration ‘ Confirm Result Erase All DTCs Operation Gomplete b o

Eraze All DTCs

According to the nstruction [N ‘

ERASE

1
Turn ignition switch to thej

- ——
ﬁbﬂ||III|II|III||I|IIIIIIIIIIIIIIIIIIIIIIIIIIIIIIIIIIIIIIIIIII

Figure 20

25. Verify the part number has changed.
a. Print a copy by selecting Print.

NOTE: Before and after part numbers on your print-out may be switched compared
to your CONSULT PC screen. This is ok.

b. Attach the copy to the repair order.

c. Once a copy has been printed, select Confirm.

Vehicle : LEAF ZE0 2011

Country : U.5.A.

(HNRRRRERN
14114

(\é’,ﬂ Re/programming,
= Configuration

Print Result | Operation Complete

NI tasks are completed JConfirm LAN access, touch "Print” to print out this page.

OT immediately access to LAN or printer, Screen Capture function is available for

I} aloraga oi' this page. Touch "Screen Capture”, and save if. Screen captura data Is In "Clll plus
Data Folder" on desk top, and open the folder named "Screenlmages".

Part number after
Reproglprogramming ﬂ Step » 296A0-_ __ _ _

Part number before
Reproglprogramming 25 296A0-

Vehicle ZEO LEAF

VIN JMIAZOCP xxT xxxxxx

System cHARGERPD MoD{ Step Print
Date smorapmes) 208
Step Confirm
25¢c

Figure 21
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26. After Confirmation has completed, select Home.

k’.ﬂ CONSULT-Il plus  Ver.v14.11.00

Hack

(é,ﬂ Re/pregramming,
o Configuration

VIN:

Vahicle : LEAF ZE0 2011

Country : U.5.A.

All tasks are completed.

In case CONSULT can N
tempaorally storage of this
Data Folder" on desk top,

Part number after
Reproglprogramming

Part number before

Vahicla

VIN

System

Print Result | Operation Complete

Canfirmation

A

"Complate Operation!

creen s no longer shown after
backing Home once. In case "Complete Operation™ Screen is
y di nt, touch "Cancel” to back pravious screen.

Date

1112012 2:04:13 PM

Print

Step

Go the next page.

26

Figure 22

17/41
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HV BATTERY (Lithium lon Battery Controller) module update

27. Perform steps 7 through 12 on pages 4 through 6.
28. Select HV BATTERY.

Wait for System Call to complete.

LEAF ZEO 2011

Vehicle :
o= B

ﬂ o v

Country : USA

X B

B Reiprogiammias; o I_'
(‘5'0 Conflquration E Input VIN System op

Systamn Selection

D]

Figure 23
29. Select Reprogramming.

Vehlels : LEAF ZEO 2011

w0 v Mi

Touch "system".
In case ECU you want to operate is not listed below, the vehicle or model year might be selected wrong.

MULTI AV EVIHEV TRANSMISSION

ABS AR BAG
Step
IPDM E/R HV BATTERY 28
METER/MEA TELEMATICS
BCM HVAC
in

Country : LSA

@ B X -Q.

5 Pameris.

Operation Selection

E System Selection Operation Selection
Touch "Operation”.

In case over write current ECU, touch "Reprogramming
In case replacement of ECL, :elect an operation in REPLACE ECU category.

REPROGRAMMING

Step
29

In case you want to reprogramming ECU, touch “Reprogramming’

Reprogramming

Replacement OF ECU
Programming (Blank ECU)}

In case you want to replace ECU, you should oparate followings.
" Before replace ECU, ECU data is saved to CONSULT.
Programming

After replace ECU, CONSULT writes ECU data and pm'nrammlng data

VEHICLE CONFIGURATION

Read / Write

In case you has already replaced ECU,
Manual Confiauration touch "Manual Configuration”.
Configuration g

Figure 24

18/41
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30. Write down the Part Number on the vehicle’s repair order from Figure 25 and confirm if
it matches one of the part numbers in Table “B” below.

Table B

MODEL YEAR

CURRENT HV BATTERY PART NUMBER:
293A0-

2011-2012 LEAF (ZEO)

3NAOB, 3NAOC, 3NA1B

e Ifthe HV BATTERY part number is one of the part numbers listed in the table above,
continue with reprogramming.

» Select Save, and then go to Step 31.

e If the HV BATTERY part number is not in the table above, this campaign may not
apply or it has already been done. Recheck Service Comm for campaign eligibility.

Vehicle : LEAF ZEO 2011

G CONSULT-ll plus VerV44.11.00 VIN:

@2 v M

MMMMM

Country: USA

o B X B ‘

W 2 Screen scree
L ra Helpragramming, D
\_a—c Conflguration Operation Selection Save ECU Dara

TTTITIIT
i

Save ECU Data

Touch "Save” to save operation leg and the current part number as listed below to CONSULT. =
Operation log helps to restart next operation by selecting suitable operation log. Operation log is erased @"' _o
after has =
File Label JNTAZOCPxBT oo
Operation REPROGRAMMING
System HV BATTERY
Veri
fy Part Number 293A0-_ _ _ _ _
here :
Vehicle ZEOLEAF
VIN JN1AZDCPx BT w0
Date n
If OK, select .
Save
Figure 25
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31. Read the precautions on page 1, and then select page 2 (page 2 not shown) with
arrow. After reading page 2, select Confirmed instructions, and then select Next.

Vahicle : LEAF ZE0 2011

Country: U.S.A

= e’ ? f l’ >< =
rint Screen Tean i S 116V
i ||||||||| |
@g R'é:’;ﬁ";;:‘.‘:};‘:" E Save ECU Data I Precaution HSeleutProgramDnn' } o

Precaution

5

Back Tome

=

Operating suggestions:
If the reprogr ogr ing is ECU may be and ECU is no longer
usabla.

Please review the all of precautions, and click the "Confirm" check box after confirming the its points.

Precautions

<Before starting repregr
“Work preparation

1. Install the latest version of the reprogramming data to this CONSULT-II plus PC
2. Turn off any wiraless devices such as mobile phones, I phones, t . atc.

(e

-PC preparation
1. Closa all othar softwara axcept CONSULT-I plus and DO NOT activate any othar softwars,
2. Check thatthe screen saver |s turned OFF. To dao this, right-click on the PC Desktop, and selact

Froperties" Select the Screen Saver tab then select "[None)” from the Screen Saver pull-down menu, and
click "OK™.

3. Operate the PC using the AIC adaptor to I(up lha battary chargad.
4. DO NOT disconnect the VI diagnosis data lin hle diring repertipregramming.

Vehicle preparation

13.5V. For EV, DO NOT cha=
2. Turn OFF allgle

< Next
Cgnfirmed instructions

Figure 26

NOTE: In some cases, more than one new P/N for reprogramming is available.

> In this case, the screen in Figure 27 will display.

» Select and use the reprogramming option that does not have the message
“Caution! Use ONLY with NTBXX-XXX".

¢ If you get this screen and it is blank (no reprogramming listed), it may mean that

there is no reprogramming available for this vehicle, this campaign does not apply or
it has already been done. Recheck Service Comm for campaign eligibility.

Vehicle : LEAF ZED 2011 Country : U.5.A.

dan B X B

2w vl M

Capture. & L
- Re/pragramming. F " . i Confirm Vehicle
;\5.0 Configuratlon Precautior Select Program Data Condition

Select Program Data

[T
10M2

Touch and select the repregl/programming data listed below.

In case no reproglprogramming data is listed below, confirm the vehlcle selection, VIN and
reprogiprogramming data in CONSULT. '
Systam ‘ HV BATTERY ‘ '
Current Part Number Part Number After Repro/programming Other Information
JOOOO-X0000( JOOOOC-X000CKC JHOOOOOOOOOOOOOOO000CC
OOOC-XAAXNX OO -XXXXXK JO00OC0000000000CC00C
Next
oo

Figure 27
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32. Verify the Current Part Number matches the Part Number written down in step 30,
and then select Next.

Vehicle ; LEAF ZED 2011

] v, e
- ' e Moo ¥ 2
E Re/programming, o Confirm Vehicle (AN | |
(\‘5.0 Conflguration Precaution Select Program Data Condition a1

Salact Program Data

Confirm tha detall listad balow, and touch "Naxt” If OK.
4n case the screen to select reproglprogramming data is NOT displayed, only one data is available for this ’
vehicle.

An case the part number after reprcgrammlnu is wrong, touch “"Re-select”, and confirm the vehicle
d

M and reproglprog ata in CONSULT. i =

Part Number Aftar Reprolpr b 293A0-_ _ _ __
Gurrent Part Number * I

Vehicle ZED LEAF
VIN JNTAZOCP »BT oo
Bystem HV BATTERY

Other Information Re-select

Verify P/Ns

Expectad time to finish relp above, then N
select Next "

Figure 28

33. If the screen in Figure 29 appears, first select Delete then Confirm, and then Other
Operation.

e This will erase the Saved Data List and restart the reprogram from step 28.

e If no Saved Data List is stored Figure 31 will be displayed. Proceed to step 34.

Vehicle : LEAF ZED 2011 Country : US A

prdc i = X

Operation Log
Selection

Vehicle Confirmation

e Mrmnanes

Operation Lag Selactlon

COMSULT has the saved data related ralp and
In case you want to write the save data from CONSULT to vehicle ECU, touch and select the data in Save
data list (left side), and confirm the detail (right side). If the detail is OK and touch "Confirm”. In case you
'want to do other operation, touch "Other Operation".
(Saved Data List Saved Data Detail
1 REPROCRAMMING
System HV BATTERY
Part Number 293A0-_
Vehicle Ste p Delete
VIN JNA 33 Other
Operation
Saved Date 12612012 B.37.38 AM
s T ke Confirm
111 111

Figure 29
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34. Open the hood, and then set up the GR8 Multitasking Battery Diagnostic Station
(battery tester/charger) for the 12V battery.

o For battery charger/tester setup, refer to Page 38, GR8 Multitasking Battery
Diagnostic Station Setup.
CAUTION: Battery voltage must stay between 12 volts and 15.5 volts.

CAUTION: Do not charge the High Voltage (HV) Lithium lon battery during
reprogramming.

12V battery

Figure 30

35. Confirm battery voltage is correct, and then select Next.
NOTE: Battery voltage must stay within specified range to make the indicator turn green.

Vehicle : LEAF =7~ ==°"

Country: U.S.A.

Precaution

Select Program Data

Confirm Vehicle Condition

Operate according to the following procedures. Mon ItO r12v
battery
i voltage here

Remove the terminal caps of battery, and connect battery charger to battery.

Adjust the battery charger output so that the vehicle battery voltage is between 12.0V and
13.5V. The vehicle battery voltage is shown on the top-right of this screen.. e
2
Must be

“Green” before L
selecting Next

Confirm the RESULT is OK, touch "Next".

| ..

Figure 31
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36. With battery voltage in the green, select Start.
e The reprogramming process begins when Start has been selected.

NOTE: For reprogramming to continue, vehicle 12V battery voltage must stay
within 12 volts and 15.5 volts. Make sure the voltage level is sufficient.

sz flelml el [=F:=_H

fask Mode: Data 12.5¢ 1
M Reprsgraminion; Confirm Vehlicle [T
(:5-0 Canfigiirativn ‘ Select Program Data Candition Transfe } 1011
Confirm Vehlcle Condition N
Monitor 12V
Confirm the vehicle condition as listad below, sat the vehicle condition correcthy.
' Then, confirm that it for all items 0K, and touch “Start”. In case the vehicle condition is battery
out of range, ing or pr ing may stop.
voltage here
]
Monltor Rem i Wk e Corditaon
BATTERY VOLTAGE 124 v
VEHICLE SPEED o kmih
PLUS SIDE MAIN RLY STATUS off

W

Figure 32

37. Wait for both bar graphs to complete.

]C_‘H CONSULT-Il plus Ver.V14.11.00 VIN: Vehicle : LEAF ZED 2011 Country ; LLS.A

@ 5 o _ = B X .
Hack Heme Priet Seres '-_"-"e o Dnta 1280 vl Ml
‘;:5'3 Re/programming, ‘ Confirm Vehicle T far D (LTI
o Configuration Condition P 1111
Transfar Data
P Viis the data to vehicle ECU.

In r.':u the other Vi is available, CONSULTHIl plus is available for other operations such as reprogramming or diagnosing
other vehicles by using other VI. In case you want to use CONSULT-Il plus with other VI, touch "Home" to back to Home
scraen, and touch "VIIMI selection™ to salact other V1. In case you want to back to this screen, selact this VI, and touch
"R IFrog " on Home screen.

Estimated Time ‘ 10min l

Transfer
couctiow NIRRT oo
Transfar
A T |

\%’ - ' m) &' 0

Figure 33
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38.When the screen in Figure 34 appears, reprogramming is complete.
a. Select Next and wait for System Call to complete.

b. Proceed to step 39 on page 26 to erase DTCs.

Vehicls : LEAF ZE0 2011

Country: US A

. a B X p
vt a caurs el 4 wwo v M
@A Roy ing, S I
3D rommios. (TGP reamer o | Confirm Resul i
Confirm Result

prog or progr Is pleted.
Touch "Next” to continue cperation.

\i@ b H Mg,

Step
38a

Next

Figure 34

NOTE: If the reprogram will not complete, see the next page (page 25) to RETRY the
reprogram update.
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HV BATTERY (Lithium lon Battery Controller) module recovery

CAUTION: If reprogramming does not complete and the !? displays as shown in Figure C:

ECONSUL?-{II plus VerV14.21.00 VIN: Yehicle : LEAF ZEO 2011 Country ; USA
@ : e B X B N
Hack 2w vl M ]
e Check battery voltage (12.0 —
(\«5‘12! R [T
15.5V). = i i
Confirm Result
e Ignition is ON, Ready Mode is OFF. i it completad proper, but you can ey reproghiograming |
) Touch Retry" o retry rep B
e External Bluetooth® devices are
OFF.
e All electrical loads are OFF. Reprogproarany | S
Current Part Number 293A0-_ _ _ _ _
 Select Retry and follow the on — o~
screen instructions. = T,
e Retry may not go through on first e HV BATTERY
attempt and can be selected more Date ' 128205 4:34:85 PM | Retry
than once. el rermaton I P '
ém:r Code i RMDS_CAMN_ALL_SCO003-5=MNR Print
Figure C

OR: If reprogramming does not complete and the X displays as shown in Figure D:

VIM:-

[CH CONSULT-I plus Very1421.00 Vehicle : -

Country : USA

Do not disconnect plus VI or shut 2 - aii
down Consult Il plus if B e () e
reprogramming does not complete. Confirm Resu
Eu,_“ ,awmor; or prog g Is not properly. ECU has been broken, and impossible to

° Check battery Voltage (12'0 _ Touch "Home" to back to Home Screen, replace ECU with Service Manual.

15.5V).
e CONSULT A/C adapter is plugged Repagprogamming _. 20380

i n . .{:umnt Part Number 293A0-_ _ _ _ _
e Ignition is ON, Ready Mode is OFF. m ‘ ——
e Transmission in Park. System HV BATTERY
e All C-lll plus / plus VI cables are b s

securely connected. i saeA ’ o
e All C-lll plus updates are installed. b _
e Select Home, and then restart the Figure D

reprogram procedure from the

beginning.
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39. Erase all DTCs:
a. Turn “ignition” off by depressing the power switch once.

e The screen in Figure 35 will read OFF after pressing the power switch once.

Vahicle : LEAF ZE0 2011 Country : U.S.A,

Ao : aa B >< [
ac reen o cor e vl '
q,;ﬁ! Relprogramming, = T Print Result 1 [TTITII i
o Configuration o o Operation Complete 1314

Erase AlIDTCs

According to the instruction below, erase AllDTCs.

Turn ignition switch OFF position

’

ON
Current status of ignition oN ON to
Sl OFF

Figure 35

b. Wait 1 minute with the ignition OFF.

c. Turn “ignition” on by depressing the power switch twice.
e Do not step on the brake pedal when depressing the power switch.
e The screen in Figure 19 will read ON after pressing the power switch twice.

NOTE: Do not be confused by any screen messages. At this point, simply
turn the “ignition” on.

Vahicle : LEAF ZE0 2011 Country : U.5.A,

B e A 3
ac - fint Screen reen ; or
L 2 u i :
@E’ Rel/programming, Confirm Result E ALDTC Print Result | (] “lllllli
e Configuration Llianii bl ahig i Operation Camplete 13114

Erase AllDTCs

|According to the instruction below, erase AllDTCs.

T¥Turn ignition switch On  Position. S (T
@ )
o | ™ "
Current s:m:figniﬁon OFF ‘@

Figure 36
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d. Wait for the bar graph in the ERASE window to complete 100%.

6H CONSULT-I plus Ver.¥14.11.00

VINJNIAZOC, o e o 3 Vehicle : LEAF ZED 2011 Country ; LLS.A

& o . o= B X .
° i Capture e Data W M
; ‘o : | I I N Print Result/ | Illmllmj
S Cont i ‘ Confirm Result Erase All DTCs Operation Complete b 1314
Eraze All DTCs

According to the nstruction [N ‘

ERASE

1
Turn ignition switch to thej

- S
%m T

Figure 37

40. Verify the part number has changed.
a. Print a copy by selecting Print.

NOTE: Before and after part numbers on your print-out may be switched compared
to your CONSULT PC screen. This is ok.

b. Attach the copy to the repair order.

c. Once a copy has been printed, select Confirm.

Vehicle : LEAF ZE0 2011 Country ; .58,

«

Hack

@!ﬂ Re/programming,
= Configuration

Print Result | Operation Complete

1z4v Vi Ml

Creen xe
e tResult! |
FrsenoTes

All tasks are completed JConfirm LAN access, touch "Print” to print out this page.

reETe ot immediately access to LAN or printer, Screen Capture function is available for
|temporally storage of this page. Touch "Scraen Captura"”, and save it. Scraen capture data is in "Clll plus
Data Folder" on desk top, and open the folder named "Screenlmages".

Part number after
Reprogl/programming « Step » 293A0-_ ___ _
Part number before
Reproglprogramming ﬁ40 293A0-_ ___ _

Vehicle ZEO LEAF

]

VIN JMN1AZOCPBT oo

System nvBaTTERY| Step Pring
Date ———— L

Step Confirm
40c
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41. After Confirmation has completed, select Home.

VIN: Vehicle : LEAF ZEO 2011 Country : U.5.A.
E Ste
@ & ; @ B X . P
sun el Neﬂeﬂ aer W M N 42
B Re/pregramming, e Print Result [ L1
ﬁ'o Configuration ErazeAlLOTGs Operation Camplets 14114

Print Result | Operation Complete

JEH coNSULT-Il plus Ver.¥14.11.00

« = 2
Back Home Prat Screen

Canfirmation
All tasks are completed.
In case CONSULT can N "Complate Oparation” Screen Is no longer shown after For
temporally storage of this ! backing Home once. In case "Complete Operation” Screen is £
Data Folder" on desk top, |necessary document, touch "Cancel” to back pravious screen.

Part number after
Reproglprogramming

Part number before

Reproglprogramming - @
Vehicle j! &
WM

[

e Print

Date 1112012 2:04:13 PM

Step o
41 = anmnrm

Figure 39

42. Close C-lll plus by selecting “X” in Figure 39.
e Do not turn off the CONSULT PC.

43. Place the vehicle in “READY to drive” mode:
e Apply the parking brake.
e Depress the brake pedal.
e Depress the power switch once.

e The meter and gauges will illuminate.

44. Open C-IlI plus.
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45. Once the plus VI is recognized, select Diagnosis (All Systems).

JEH CONSULT-Il plus Ver.V14.11.00

VIN:-

Vehicle : -

a B X I

135V Vi

Country : L.5.A.

=Jt3

Plus VI
recognized

Diagnosis Menu

Normal Mode/USE

Diagnosis (One System)

No ®

n'@ Diagnosis (All

Systems)

Step
45

(5% Rel/programming, Configuration

ﬁgg? Select VI/MI

0 Immobilizer

Application Setting

. Sub mode

‘ Wunouaqe Setting

!&"__J; Maintenance

@? VDR

Figure 40

46. Select LEAF and 2011 or 2012, or Automatic Selection (VIN).

[ )
complete.

47. Select Select or Detect Vehicle, whichever displays.

If Automatic Selection (VIN) is selected, wait for the Reading VIN screen to

This works,
too

Manusl SMe

.

clan v ahic s Rams) 1

hrﬂl!r\.

JUEET

Step

A2

[ MERERY -l
J

P 46
f 5 [CLEath SThTEA
IMT CaraTinbe WRARC ToTdM
I T
ALTIEA Hphel MIESEH TR TEIEA Fajribach
ARELADE L2 VEREE Sacin
oeE PATHFKOLR HATEREA | LEAR I
FRONTIER mi w12 | Step 47: May display b
Detect Vehicle
Figure 41
29/41
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48. Verify the VIN in VIN or Chassis # matches that of the vehicle.

e If the correct VIN exists, select Confirm.

Vahicle : -

Country: U.S.A,

touch "Change".

Please confirm selected information and touch “Confirm”, In cese you want to select another vehicle,

49. Wait for System Call to complete.

Ve rlfy VIN or Chassis # JNAAZOCP xxT 00y
here
Vehlcle Name : LEAF
Model Year 201%
111
If OK, select
Confirm
Figure 42

Confirm

touch "Changa".

WIM or Chassis #

Vehicle Name :

Model Year

Please confirm selected ipform

Systern Ca!!

Please wait...

System call performing...

Figure 43

30/41
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50. If DTCs are present, select ERASE.

e If no DTCs are present, skip to Step 53.

| o [Tty
| = |
EWEY . L :!FMEF' ————— ,-,_,,,,. _I:.__ : H.n ill'l'l:
T RMATER et || J_I_'i':l!
Il:l.m A (ol CRCOAT 1 [ o [ )
[F11 il =
METEAAAA momc | ||LHAE L s pat e f
Liel] Ll I | s
ampaG | l-:lf'_—m:']
IH'I.H-E e |
< =
R €ep
G =)

Figure 44

Country : U.5.A,

=Jt3

Vahicle : LEAF ZED 2011

a N X

125 v Ml

Diagnosis (Al
) Systems)

b =
:! Teen Measuremest

L T o |
}l Select Vehicie IH cnrlfmvnhlclol

Diagnosis (All
Systems)

Hvac

Self Diagnostic
"> Result

Information

L1000 |CAN COMM CIRCUTT

B2631 [SUNILDAD SFNSOR

| B2780 |HEATEH PUMF COM|

Erase Self-Diag memory and Freeze Frame Data?

n

n

| &) G | ]

Print
51 LA . : | ERASE I

Figure 45
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52. Select Close.

JGH CONSULT-Il plus Ver.¥14.21.00

. =

Bask Home

Vehicle ; LEAF ZED 2011

a B X .

Help W Vi

2]

Country : LLSA

%é Diagnasis (Al
Systenms)

H Select Vehicle l’[ Confirm Vehicle I’[’ nli.s'g;.:'.;.:"g“.i‘-.- I’

J.‘ g:l::::agnnslic

Infermation

B2631 |SUNLOAD SENSOR O

i d. Touch "Close” button, then make
sure ihat SeH‘ Diagnostic result is deleted.

Step

52

Frint

Bave

111

ERASE

Figure 46

[t

53. Using the arrow keys, select Page 3/3, and then select HVAC.

Select
HVAC

JCH CONSULTHI plus Verv14:21.00

ViIN:

Vehicle ;: LEAF ZED 2011

Country : LS A

Arrow
keys

L) : ey .! )( [
ek M | = v
Diagnosis (Al Dlagnasis [All
% i h[ Select Vehicle I’[ Confirm Vehicle } i
.y CAN DIAG
& mpTe 1! CAN Diag asuppon'r MHTR /HSRT & P-DTC 1
Result bmiled Information
VsP
Mo suppoert
HVAG for Al DTC
No support
MULTI AV for .ﬂIIPI'; Tc

Print
for Customer

Print

Save

"¢ B

oro

ERASE

Figure 47
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54. Select ERASE.

65 coNSULT-Il plus Ver.v14.21.00

Vehicle : LEAF ZE0 2011

Country : U.S.A,

U000 (o

CAN COMM CIRCUIT

- @ B X [;
Back Nl 17 M M § b
Disgnosis (All - Diagnosis (Al

2 -.;:'.:‘.:: ’[ Select Vehicle I’[ Gonfirm Vehicle IH Taeianis) I’. HVAC
g Self Diagnestic =¥ Data Monitor 4 IWark support  Active Test = o
B Resuit =] frs PP > ¥ identification

B2631 |SUNLOAD SENSOR CRNT FFD Exp[l)aﬁlion

DTC
B2790 [HEATER PUMP COMM HP->HVAC PAST FFD Explanation

l PAST [ FFD

DTC
Explanation

55. Select ERASE.

Figure 48

Step
54

&

2 mis)

Vahicle : LEAF ZEO 2011 Country: U.5A,
« » e & B X .
Eack F b Facerued Hew RE VR B '
Dingnosts () }l select vehicls I}l Confirm Vahicls IH m?':::::’;""' I’ Hvac

u1oog

Sel
“ Result

f Diagnostic

-

CAN COMM CIRCUIT

B2631

SUNLOAD SENSOR

|B‘1?90

HEATER PUMP COM|

- i‘!f Erase Self-Diag memory and Freeze Freme Data?

Step

55

Figure 49
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56. Select Close.

Vehicle : LEAF ZED 2011 Country ; LLS.A

i | X
%é 2::::: an }{ Select Vehicle I’[ Confirm Vehicle I’[ "'m:sf]" I’ HVAC

Self Diagnostic
“& Result I ]

[ Erasing was pleted. Touch "Close" button, then make
B2831 |SUNLOAD SENSOR sure that Self Diagnostic result is deleted.

Step Save
56

1 ERASE

Uik

Figure 50

NOTE: If DTC B2631 (SUNLOAD SENSOR) sets again, this is okay.

Vehicle : LEAF ZEO 2011 Country : U.S.A.
« ) @ B X . Q
Back ' Mesmpemart || Recotded B VI M
% g;‘;f:r:z')s (3 »‘ Select Vehicle I Confirm Vehicle »‘ D“S‘;’s‘:':r‘:s‘)“" |> HVAC
(ﬁ'agzlsflﬁ:agnostic Data Monitor i@w::rk support 7% Active Test &iEd‘::tiﬂ:itiun ]
DTC B 2631. OK B2631 |SUNLOAD SENSOR CRNT FFD Expllj;(;tion
111 | | ERASE I

Figure 51
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57. Select Back.

Step
57

HVAC

IcH] co p 00 020 0 A
« ) ‘1‘ 2] = B X
Back Home Print Screen g:ree[ne Wew'ﬂeﬂ Help 135V Vi Ml
Diagnosis (All 5 Diagnosis (All
Systems) »‘ Select Vehicle I}‘ Confirm Vehicle I»‘ Systems) I

s Self Diagnostic
& Result

Data Monitor

ngrk support

7y Active Test

: = | ECU
identification

B2631

SUNLOAD SENSOR

CRNT

FFD

DTC

Explanation

Print

111

ERASE

il

Figure 52

58. Using the arrow keys, go to Page 3/3, and then select MULTI AV.

Select
MULTI AV

Vehicle :

LEAF ZED 2011

Back e Prind Screwn o ik Help eV M
’[ Select Vehicle I’l Gonfirm Vehicle b ”"sgzt“::s'f”
ey CAN DIAG
8 anpTC (v, CAN Diag [¥ supporT MuTR |/ FSRT &P-DTC 1
Result Detailed Information
VSP NonTC
Mo support
HVAC for All DTC
Ni 1
MULTI AV for Al DTC
Arrow
keys
Page

3/3

Print
for Customer

Print

Save

F’lg

oro

ERASE

Figure 53
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59. Select ERASE.

Vehicle ; LEAF ZED 2011 Country : LLS.A

- g B X _
Coapli | 135 Wl i »
g:;’:":;f’ i )I Select Vehicls I>| Contirm vommH ".'.‘3! "‘.";'?" MULT) A

Self Diagnostic - i EcU 24 i
O Result ESDaia Montor '-.}!.:'.mr‘ oLl \J:’aidﬂllﬁﬁtlﬁﬂﬂ \'|W\¥Cﬂnﬂuman \I
i —_— : oTC
L1000 |CAN COMM CIREUIT l PAST I FFD I Explanation I
DTC
‘ U266 (TCU CONN ‘ PAST I FFD Explanation

Step
59

Figure 54

60. Select Erase.

Country : U.S.A.

=3

Vehicle : LEAF ZEO 2011

2] = ' X I

Capture e Help B VM
Diagnosis (Al Select Vehicle Confirm Vehicle L ) » MULTI AV
Systems) Systems)

s Self Diagnostic e -
<5 Result nformation fon

[ Erase Self-Diag memory and Freeze Frame Data? —
U1000 |CAN COMM CIRCUIT n I
U1266 |TCU CONN - I

:

Print

Step
60

111 ERASE

il

Figure 55
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61. Select Close.

ONSULTHI plus Ver.05.17.00

e .=
T e pfCsuectvenc Jp

WA 1_ A\ N

Erasing was completed, Touch "Clese” button, then make
sure that Saif Dlagnostic result s delated.

Diagnosis (Al
Confirm Vehicle l Systems)

Result

EV/HEY

TELEMATICS

ABS _|
rc
METERIMEA n
far Customer
ARBAG | -woore /\
{ } Print

EHS/PKE NO DTC

Step

te ]

113 } 111 | ERASE I
Figure 56

62. Once all DTCs have been erased:
a. Select Home, and then on the next screen, select Yes (picture not shown).

b. Close C-lll plus, turn off the CONSULT PC, and then disconnect the
CONSULT PC and plus VI from the vehicle.

c. Turn “ignition” off (depress power switch once).

63. Verify the repair is complete:

a. Place the venhicle in the “READY to drive” mode (press power switch while stepping
on the brake pedal).

b. Verify no error messages are displayed in the meter and gauges or center multi-
function control panel.

c. If the timer for either charging or climate control were “on” prior to reprogramming,
turn them back on.
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CAUTION: Battery voltage must stay between 12 volts and 15.5 volts during each
reprogramming or module recovery may not be available.

GR8 Multitasking Battery Diagnostic Station Setup

8.

9.

Connect the battery tester/charger to the 12V battery, positive cable first.

Plug in the battery tester/charger (AC voltage supply), and then turn on the battery
tester/charger.

Select the preferred language, and then depress NEXT.
Select the USER, and then depress NEXT.

Confirm the USER, and then depress NEXT.

Select System Test, and then depress the “down” arrow.
Select the Manual icon, and then depress NEXT.

Select REGULAR FLOODED, and then depress NEXT.

Select LIMIT VOLTAGE, and then depress NEXT.

10.Set MIN VOLTAGE to 12.40 volts, and then depress NEXT.

e Use the arrows to raise and lower the voltage setting.

11. Set the charging time for 40 minutes, and then depress NEXT.

12.Wait for the system to go through Test mode and Advanced Test mode.

13.Perform CHARGER/PD MODULE or HV BATTERY module reprogramming now.

14.0nce CHARGER/PD MODULE or HV BATTERY module reprogramming has

completed:

e Depress STOP
e depress the power switch to OFF
e unplug the battery tester charger from the AC voltage supply

NOTE: For further details on battery tester/charger connection and set-up, refer to the
battery tester/charger’s instruction manual.
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CLAIMS INFORMATION
Submit a “CM” line claim using the following claims coding:
“CM” I.D.: P3227

CAMPAIGN ID DESCRIPTION OP CODE | FRT

P3227 Reprogram Lithium lon Battery Controller and the P32270 0.7
On-Board Charger module
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Dear Nissan LEAF Owner:

Nissan values the feedback that we receive from our owners, and we try to use your comments to
improve our products. With the goal to provide the highest level of customer satisfaction, Nissan is
now offering two ongoing improvements for your Nissan LEAF.

First, Nissan is providing a new software enhancement for model year 2011-2012 LEAF vehicles,
updating them with the software currently used in production for 2013 model year LEAF vehicles.
The software enhancement is aimed at improving the accuracy of the battery capacity level gauge
and providing greater compatibility with an expanded range of EV charging equipment.

Second, Nissan is now implementing expanded coverage under its New Electric Vehicle Limited
Warranty, to protect against capacity loss in your LEAF’s lithium-ion battery, as previously
announced by Nissan in December 2012.

SOFTWARE ENHANCEMENT

The 2013 LEAF features many improvements, including updated software that improves the
performance of the battery capacity level gauge (outlined below) to more accurately reflect actual
battery capacity. This update does not change the amount of capacity represented by the each of
the bars in the meter.

In addition, the vehicle’s on-board charger software has been enhanced to improve compatibility
with a broader range of EV charging equipment. By updating the software for 2011 and 2012
vehicles, Nissan is providing customers with the benefits of these ongoing improvements enjoyed
by owners of the 2013 LEAF.

WHAT NISSAN WILL DO

To ensure your continued satisfaction and confidence in your car, your EV Certified Nissan dealer
will update the software as described above at no cost to you for parts and labor.
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WHAT YOU SHOULD DO

Contact your EV Certified Nissan dealer at your earliest convenience in order to arrange your
appointment. This service is free of charge and the work should take less than 2 hours to complete.
To ensure the greatest convenience to you, it is important that you have an appointment
before bringing your vehicle to the dealer for this service. Please bring this notice with you to
your service appointment. Detailed instructions have been sent to your EV Certified Nissan dealer.

EXPANDED WARRANTY COVERAGE

In addition to the existing lithium-ion battery coverage provided under the Nissan Electric Vehicle
Limited Warranty for defects in materials or workmanship, the lithium-ion battery for your 2011 or
2012 Nissan LEAF is now also warranted against capacity loss below nine (9) bars (or
approximately below 70 percent) as shown on the vehicle’s battery capacity level gauge for a period
of 60 months or 60,000 miles, whichever comes first.

This warranty covers any repairs needed to return battery capacity to a level of nine remaining bars
on the vehicle’s battery capacity level gauge. If possible, the lithium-ion battery components will be
repaired or replaced, and the original battery pack will be returned to the vehicle. If necessary, the
lithium-ion battery will be replaced with either a new or remanufactured battery. Any repair or
replacement made under this Lithium-lon Battery Capacity Coverage may not return the battery to
an “as new” condition with all 12 battery capacity bars, but it will provide the vehicle with a capacity
level of nine bars or more on the battery capacity level gauge.

Please apply the label at the bottom of this letter to your Warranty Information Booklet. If your
vehicle’s battery capacity level is currently at or above nine (9) bars, no further action is required.

If your vehicle’s battery capacity level gauge is already displaying eight (8) or fewer bars of capacity
prior to the above referenced software update (and within the first 5 years or 60,000 miles,
whichever comes first), your Nissan dealer will verify this condition and arrange for the repair or
replacement of the lithium-ion battery in accordance with the terms of the warranty.

Please note that replacement lithium-ion batteries may require special ordering which may delay
the actual repair by several weeks. Your patience in these circumstances is appreciated.

If you have any questions about this announcement, you may contact the Nissan LEAF Call Center
at 877-NO-GAS-EV (877-664-2738), or by writing us at Nissan North America, Inc., P.O. Box
685003, Franklin, TN 37068-5003.

Thank you for providing us an opportunity to ensure your satisfaction. We hope you continue to
enjoy smooth, zero emissions driving in your Nissan LEAF!

NOTICE:

In addition to the Lithium-lon Battery Coverage for defects
in materials or workmanship, the Lithium-lon battery for

your 2011 or 2012 Nissan LEAF is now also warranted
Peel and stick label against capacity loss below nine (9) bars of capacity as
into warrantv book shown on the vehicle’s battery capacity level gauge for a

period of 60 months or 60,000 miles, whichever comes
first. All other warranty terms, limitations, and conditions
remain unchanged.

Nissan North America WBI/13-xxx
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