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Service Operations / POM

All Service Managers, Aftersales Managers and Service Technicians of
Rolls-Royce Motor Cars Dealers

1. Situation

A selection of Rolls-Royce Ghost models have been identified with an incorrect software installation, where
the fuel tank ventilation system is deactivated.

To maintain our high levels of quality and customer satisfaction, Rolls-Royce Motor Cars has decided to
update the software on all affected vehicles.

This procedure must be followed on chassis numbers listed within ISPA or S-Gate.

Note: This service action supersedes 00 12 33 03 00 Incorrectly Coded DME Control Units for Ghost
(Secondary Air System).

2. Procedure

ISTA/P 2.49.3 or a more recent version is required for the following programming and coding procedure.
Release scheduled for early May 2013.

Please check the information for programming in ISTA and the appropriate instructions in the user
documentation for support.

2.1 Use the KIT search function in S-gate or ISPA to verify if this Service Action is outstanding on any vehicle
booked into your workshops.

2.2 Connect the battery charger to the vehicle.

2.3 Connect ICOM and begin ISTA/P session, check for version ISTA/P 2.49.3

2.4 Determine measures plan.

2.5 Check both DME control units are included in the measures plan.

2.6 Accept and fully work through the measures plan for the DME control units to be processed.
2.7 Check the final report to make sure the DME control units have been processed.

2.8 End ISTA/P session.
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2.9 Start an ISTA/D session and perform all necessary initialisations and calibrations after programming and
clear down any remaining fault entries.
3. Parts Information

No parts required.

4. Warranty Information

Defect Code 0012 44 03 00

Labour Codes 00 61 687 (8FRU) before delivery of the vehicle to the customer.
00 61 053 (10FRU) after delivery of the vehicle to the customer.

Only one of the above labour codes may be quoted for reimbursement purposes.
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