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A PRCCAR COMPANTY

Repair Notice

413-7

Section

HVAC

Description

Model 587 Air Conditioner Charge

Release Date

5/20/2013

Introduction

Peterbilt Motors has decided that certain model 587 vehicles built between November 5, 2012 and April 1, 2013 have too much
refrigerant in the air conditioning system. The over charge situation will cause the compressor and fan clutch to cycle excessively and
the HVAC system to underperform.

Expiration Date: May 29, 2014

Resolution

Peterbilt has issued this field repair notice to remove the refrigerant and recharge the system with the correct amount.

Warranty

The SIR system will indicate chassis involved in this field repair with the designator “413-7” in the campaign field.

If the vehicle is affected and is shown to have an open campaign, please complete the work and file quick claim 413-7.

Parts
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There are no parts required to complete this repair.

Labor

The field repair will reimburse a total of 1.5 hrs to recover and recharge refrigerant to the a/c system.

Procedure

Recover the system refrigerant and recharge the HVAC system according to the label located on the front wall of the cab.

For reference:

Refrigerant charge amount

587 day cab 321b
587 sleeper cab 3.61b
Attachments

Customer letter

Dealer chassis list
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