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PRELIMINARY INFORMATION

Subject: Loss of GPS Signal, Low Fuel, XM Volume, Audio Button Functionality, Not Able to Set
Clock, Factory Settings Option Inoperable

Models: 2012 Buick Regal (RPO UEW)
2012 Buick Verano (RPO UEW)
2012 Chevrolet Malibu (RPOs UEW, UEY, UEZ, UFJ)
2012 Chevrolet Cruze (RPOs UEW, UFJ)
2012 Chevrolet Orlando (RPO UEW)
2012 Chevrolet Equinox (RPO UEW)
2012 GMC Terrain (RPOs UEW, UFJ)
2012 Opel Astra (RPO UEZ)
2012 Opel Insignia (RPO UEZ)
Equipped with Radio PROs UEW, UEY, UEZ, UFJ

Condition/Concern
Some customers may comment on the following concerns:

• Loss of GPS signal indicator appears frequently when driving under overpasses or next to tall buildings or
trucks.

• Low fuel Pop up remains on screen after fueling vehicle and ignition cycle.
• If XM was the last audio source upon start up, the customer may not be able to change volume in XM mode and

the radio may not display volume pop up. In this condition, the XM audio may be audible. Customer can regain
full functionality by switching Bands or restarting radio.

• When the radio is off screen and the HVAC button is pressed, the radio will display the top menu bar along with
the HVAC pop-up.

• With Arabic language selected, the text in some labels or menus are truncated, cut off or not fully displayed.
(The software update will correct most of the truncated text concerns).

• The Audio button on the multifunction controller brings up the Source pop-up instead of the Audio page (Buick
Regal only).

• While using an Ipod as active sources and initiating multiple seek up or seek down button presses, an incorrect
track title may be displayed momentarily.

• While searching POI (Points of Interest) by category, the results are displayed alphabetically. (The Software
update will list POI’s Category search results by distance).

• The route guidelines are active and the user is in power flow screen. The route guidelines alert the user to take
action (example: take left or right) with the maneuver pop-up screen on display. After the user takes action, the
maneuver pop-up screen is closed. After closing the maneuver pop-up screen, the main screen is displayed on
the screen instead of power flow screen. (Chevy Malibu Bas +only)

• Whenever user puts in reverse gear while he/she is in power flow screen, the rear view camera screen will
display on screen. After the user closes this rear view camera screen by putting in forward gear, the main
screen is displaying on the screen instead of power flow screen. (Chevy Malibu Bas +only)

• Manually adjusted time does not save. Time is only stored if Back button is pressed.
• When only one item is available on a list, it is not preselected.
• If a list has more than one page and the user scrolls to the next page, the last item on the next page is

preselected. (The software update will pre-select the next item in the list).
• When selecting “Factory Settings” option on the configuration menu, nothing happens. This feature is only

available with Universal Hands Free Phone (UHP). The software update removes “Factory Settings” if the
vehicle is not equipped with UHP.

Recommendation/Instructions
Do not replace the radio. Engineering is aware of these issues and developing a software fix.
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