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Policies and Procedures Bulletin Number:  VWP-13-11 
  
Subject: Model Year 2014 Prepaid PDI Time Units 

(US Dealers) 
Date:  May 30, 2013 

 This document modifies the 
Volkswagen Warranty Policies 
and Procedures Manual. 

 
  

Policy Update 
Listed in the table below are the time units used in the calculation of the Prepaid PDI (PPDI) payment for 
model year 2014 vehicles. 
 
Effective Date 
Model year 2014 vehicles wholesaled beginning July 1, 2013. 
 
 
Affected Section of the Volkswagen Warranty Policies and Procedures Manual 
 

 
4.3.1     Prepaid Perfect Delivery Inspection (PPDI) Program 
 

TIME UNITS USED IN THE CALCULATION OF THE PPDI PAYMENT 

MODEL 2011 2012 2013 2014 

New Beetle/Beetle (including Convertible models) 90 125 125 100 

Jetta/Jetta Wagon/Jetta SportWagen (including Hybrid) 125 125 125 100 

Golf/GTI/R32/Golf R  125 125 125 125 

Passat/Passat Wagon 125 125 125 100 

CC 125 125 125 125 

Touareg (including Hybrid) 170* 170 170 170 

Eos 125 125 125 125 

Tiguan 125 125 125 125 

Routan 105 105 105 105 

*Effective with vehicles wholesaled beginning March 1, 2011 

 
This policy update will be integrated into the next revision of the Volkswagen Warranty Policies and 
Procedures Manual. 
 

Questions 
For any questions regarding this bulletin, please contact the Warranty Helpline at 1-866-306-8447 or 
warranty.helpline@vw.com. 


