Tech Tips

TT 91-11-17 Date: October 7, 2011

2009-2013 Passat, Jetta, GTI, EOS, Tiguan, Jetta Sportwagen,
2009-2010 Touareg with RNS 510- Replacement
Radio/Navigation Unit has no Sound

May 17, 2013: Update to Correct Publication Date.

Replacement RNS 510 radio/navigation units may be shipped in transportation safeguard mode and
therefore will have no sound output. In order to switch the unit out of this mode, hold down the
forward seek button, the back seek button, and the music button at the same time until the unit shuts
down. Once the unit is powered back ‘ON’ the safeguard mode will be deactivated.

Must press and hold all
-3 buttons until the
system shuts down
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