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INFORMATION

Subject: Incorrect Information in Owner’s Manual for Navigation (NAV) and Head-Up Display
(HUD) Functionality (Middle East Export Only)

Models: 2007-2012 GMC Acadia Denali (Middle East Only)
Equipped with RPO UV6

This bulletin is being issued to inform dealers/ Any customer(s) concerns of non-support of HUD
customers that the owners manual incorrectly messaging or voice recognition should be informed that
describes the Head-Up Display (HUD) functionality as it those features, regardless of what the owners manual
relates to navigation/radio information. The Middle East states, are not supported on the vehicle.

exported GMC Acadia Denali does not offer a radio that
supports HUD.

For this reason, the customers may notice that the
Head-Up display does not project the directions related
to the navigation system or the radio/CD information.
Additionally, this radio does not support voice
recognition at all. If attempts are made to use this
feature by pressing and holding the Source button, the
system responds with NO SPEECH DETECTED
message.

technicians of conditions that may occur on some vehicles, or to provide information that could assist in the proper
service of a vehicle. Properly trained technicians have the equipment, tools, safety instructions, and know-how to do a
job properly and safely. If a condition is described, DO NOT assume that the bulletin applies to your vehicle, or that your
vehicle will have that condition. See your GM dealer for information on whether your vehicle may benefit from the
information.

WE SUPPORT VOLUNTARY
TECHNICIAN
CERTIFICATION

GM bulletins are intended for use by professional technicians, NOT a "do-it-yourselfer". They are written to inform these %
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