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New ElsaPro Search Function and ETKA Link

This week, we feature two improved features in ElsaPro:

e Search Function
e Direct ETKA Link

ElsaPro Search Function

We listened to our Elsa user community and focused on solving pain points when
upgrading Elsa to improve its search function. The new ElsaPro features an improved
search function that lets you select various filters to power a richer search

experience. Key benefits include:

e Improved criteria matching to deliver precise, more-relevant, and better-
organized results so you can find the desired information quickly.
e Improved user
interface, including
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open the corresponding catalog. This improvement, a result of feedback from

dealerships, makes it faster to switch to ETKA.



Feedback Corner

This week's feedback is from Bob regarding a 2013 A5 Repair Manual. He states:

"In attempting to follow the instructions for this procedure, I found several

discrepancies between the actual car and these instructions, as follows:

1. There are no connectors to disconnect for either the OAT sensor, or the Parking Aid
sensor.

2. The only electrical part is the Homelink module, which can be simply unclipped
from its mounting point on the backside of the grille, and laid on top of the
engine.

3. Itis also not necessary to completely remove the wheelhouse liners, as the 4 (2 on
each side) M6 x 1.0 screws can be easily removed from underneath once the

engine's sound insulation panel is removed.”

This feedback was reviewed by the Service Information team and was resolved. We
really appreciate Bob sending in feedback to help improve the quality of the repair

information.

Feedback Status

To
Factory

New Completed

*Please note that this feedback feature is not the place to obtain technical assistance for Audi vehicles or to report
potential issues you may have experienced with a vehicle. If you require assistance in repairing or diagnosing a vehicle
issue or wish to report a technical issue, please create an Audi Technical Assistance ticket and contact the Audi

Technical Assistance at (800)-678-2389.
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Technical Bulletins

00 Audi engine oil-filling procedure (2033576/1)

01 MIL on (DTC PO300, P130A, and/or P0301 through P0304)
(2033561/1)

01 MIL on, no leak in EVAP system (DTC P0O45600 in ECM)
(2033919/1)




01 MIL on, no start or rough running (DTC PO087 - Rail fuel pressure
too low or DTC PO088 - Rail fuel pressure too high) (2023360/4)

01 Sporadic vehicle no start (DTC P170100, P157000) (2030580/6)




01 MIL on (DTC P2006(00) or P2007(00) stored in ECM) (2033919/1)

19 Coolant warning light or coolant loss - R8 4.2 FSI (2026109/2)

19 Coolant warning light or coolant loss - R8 4.2 FSI (2026109/3)

20 Pump nozzle cannot be inserted into fuel tank filler neck, vehicle
cannot be refueled (2033836/1)




26 "EV Mode currently not available"” DTC U044700 (2033884/1)

26 Noises from rear silencer (2027945/3)

37 Gearbox warning light on (DTC PO605 and/or P17EC) (2028561/6)




46 Electronic parking brake warning light on; parking brake doesn't
always release (2016350/5)

57 Locking with door handle touch sensor sporadically inoperative
(2033883/1)




57 Outer door seals loose (2019733/11)

80 Coolant loss from coolant valve, engine warning light on, "Limp
Home" mode active (2033806/2)




85 Lack of heating or air conditioning (2033596/2)

96 Warning in DIS "Lane changing assistant is not available / ACC does
not work" - DTC 02849, 02071, 02001(2032225/4)

Pending Service Solutions

No new Pending Service Solutions in ElsaWeb.
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Suggestions

Please send comments or suggestions to:_aoca.workshopinformation@audi.com
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