A PDF of this newsletter and previous ones can be found by logging in to ServiceNet and clicking on the
ElsaWeb Newsletter section in the Technician References menu.

Truth in Engine:r.l‘r?gl m
Audi ElsaWeb Newsletter

Edition 39: June 10, 2013

Content

e Audi VAS-PC
Diagnostic Feedback

Support Discontinued

e Feedback Corner

e Technical Bulletins

e Pending Service

Solutions
e Campaigns
e Updates

e Suggestions

Audi VAS-PC Diagnostic Feedback Support
Discontinued

VAS Tester
Number: AVT-13-11
Date: June 6, 2013


https://www.accessaudi.com/snetljct/en/web/audi/elsaweb-newsletter

1.0 - Introduction

As previously announced, VAS-PC Diagnostic Software support will end on August
30, 2013. ODIS Service will replace VAS-PC as the official vehicle diagnostic software

to be used for servicing Audi vehicles.

As of June 7, 2013, Audi VAS-PC diagnostic feedback submissions will no longer be
accepted. The Audi GFF feedback form will be removed from ServiceNet, and VAS
Diagnostic feedback will not be processed when submitted through ElsaWeb.

Please submit ODIS Service feedback from within ODIS using the system support
button. The ODIS System Support button provides a convenient method for
submitting diagnostic tester feedback. Users can quickly add issue descriptions and
screen prints to each feedback. Diagnostic protocol logs are automatically attached.
The entire feedback is packaged and sent to a designated mailbox for processing
within minutes. For further information, please refer to the Offboard Diagnostic

Information System Support Button Overview, which is available on ServiceNet.

Note: In order to submit feedback using the System Support Button from within
ODIS, the ODIS Service Email Outbox must be configured. For information on
configuring the ODIS Service Email Outbox, refer to ODIS Service Email Outbox

Configurations, which is also available on ServiceNet.
Users can also refer to VAS-PC Diagnostic Software - End of Life (EoL)
Announcement for further information regarding VAS-PC Diagnostic Software End

of Life (Eol).

Questions or comments can be directed to Diag-Feedback@Volkswagen.com. Please

remember to include contact information so that we can respond to your inquiry.


mailto:Diag-Feedback@Volkswagen.com

Feedback Corner

This week's feedback is from Cory regarding a 2013 A6 Repair Manual. He states:
“There are no repair instructions for braking system 1LU in the Repair Manual.”

This feedback was reviewed by the Service Information team and was resolved. We
really appreciate Cory sending in feedback to help improve the quality of the repair

information.

Feedback Status

To
Factory

New Completed

*Please note that this feedback feature is not the place to obtain technical assistance for Audi vehicles or to report
potential issues you may have experienced with a vehicle. If you require assistance in repairing or diagnosing a vehicle
issue or wish to report a technical issue, please create an Audi Technical Assistance ticket and contact the Audi

Technical Assistance at (800)-678-2389.
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Technical Bulletins

91 Satellite radio station name missing or presets lost (2021675/3)




96 Sunglass holder will not close (2027416/4)

96 False warning by lane change assistant (Audi Side Assist)
(2033782/1)




55 “Low Oil Level” message is on in the DIS or MMI (2023967/5)

19 Engine coolant level warning illuminated, but coolant level is
correct (2024784/3)

01 MIL on (P0491 and P0492 stored at same time) (2033001/2)




96 Lane Change Assistant sporadically inoperative (2034000/1)

01 MIL on (DTC P2006(00) or P2007(00) stored in ECM) (2033919/2)

37 Vehicle lacks power or will not move after stop due to simultaneous
depressing of the brake and accelerator pedals (2033658/5)




91 MMI3G: iPod or USB unit not recognized or charged (2021037/7)

01 MIL on (DTC P2006(00) or P2007(00) stored in ECM) (2033919/3)

87 Moisture in driver or front passenger footwell (2024644/7)




70 Hook for trunk lining handle out of position (2018538/7)

Pending Service Solutions
No new pending service solutions this week.
Campaigns

No new campaigns this week.
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Updates
No new updates this week.
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Suggestions

Please send comments or suggestions to: aoa.workshopinformation@audi.com
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