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Elsa / ODIS Feedback Process

The Service Information team would like to thank you for continuing to submit your
feedbacks. Each feedback is reviewed by the proper team and then addressed by the
subject matter expert. We would like to make everyone aware of the two different

feedbacks systems.

Elsa Feedbacks: Please continue to send in Elsa-related feedbacks using the
Feedback button on the top toolbar in Elsa. This is for anything related to Repair
Manuals, Wiring Diagrams, Campaigns, Updates, Tech Tips, etc.


https://www.accessaudi.com/snetljct/en/web/audi/elsaweb-newsletter

ODIS Feedbacks: Please use the Feedback option under the Help arrow and then
select the Support tab which will launch a window to enter your information for your
feedback. Make sure your email outbox is configured properly to use this feature. If
you have issues, please contact your dealership’s IT support. This allows for the
Workshop Technology team to track and accurately diagnosis your issue related to
the ODIS system.

Following this process will allow for a better and quicker feedback resolution. Thanks

for your continued support and please continue to submit feedbacks.
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Feedback Corner

This week's feedback is from Joel regarding the 2012 A6 Repair Manual. He states:

"Directions say remove "...the steering column electronic systems control module -
J255". It should say "Climatronic Control Module -]255.”

This feedback was reviewed by the Service Information team and was fixed in Elsa
with the proper updated component name. We really appreciate Joel sending in

feedback to help improve the quality of the repair information.

*Please note that this feedback feature is not the place to obtain technical assistance for Audi vehicles or to report
potential issues you may have experienced with a vehicle. If you require assistance in repairing or diagnosing a vehicle
issue or wish to report a technical issue, please create an Audi Technical Assistance ticket and contact the Audi

Technical Assistance at (800) 678-2389.
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Technical Bulletins

01 Engine warning light after engine replacement EA888 2.0 TFSI
(2033223/2)

43 Self-leveling compressor inoperative (2018765/9)




01 MIL on (and/or DTC P0234 stored in ECM) (2027082/5)

34 DSG Transmission gear display illuminated (DTC P2711 stored in
TCM) (2029069/3)

91 MMI Map Region/Language retrofit (2028190/2)




Pending Service Solutions
No new pending service solutions this week.
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Campaigns
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Updates
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Suggestions

Please send comments or suggestions to:_ aoca.workshopinformation@audi.com
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