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Elsa2Go

We are pleased to announce the introduction of Elsa2Go, a lite version of Service
Information for the iPad. Elsa2Go provides a portable solution for our Service
Information and also allows users to search across platforms. To register for an ID

follow the link: https://www.accessaudi.com/snetljct/en/web/audi/elsa2go or log

into ServiceNet, go to Technician References > Elsa2Go and use the Elsa2Go

Registration Form.

As this is a new application, we welcome comments/critique on anything: content
presentation, functionality, design, usability, concept, likes, dislikes, suggestions,

etc. If you have any feedback we would love to hear from you. There are a couple


https://www.accessaudi.com/snetljct/en/web/audi/elsaweb-newsletter
https://www.accessaudi.com/snetljct/en/web/audi/elsa2go

different types of feedback and a different way to submit each.

1. For feedback concerning the content within the application, please submit a
feedback through the application using the bullhorn in the upper right hand
corner of a document.

2. For feedback concerning the app and improvements to it please email:

aoa.workshopinformation@audi.com.
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Technical Bulletins

37 Gearbox malfunction message in cluster (DTC P0706)(2034863/2)

57 Customer autolock setting "Lock when driving" not available in MMI
menu(2035173/2)
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97 Various electrical components inoperative(2016275/5)

91 MMI 3G Sound system "popping" and/or other audio issues (K0O133
Update)(2034923/3)

20 MIL on (DTC P0O45600 - EVAP System Leak Detected NVLD (very
small leak))(2035073/1)




46 Rattling noises from front axle on uneven roads (brake
disc)(2035113/2)

17 Engine oil consumption too high, 2.0L TFSI (EA888) Model Year
2009-2011(2027731/5)




72 Seat adjustment switch sporadically inoperative(2018015/4)

Pending Service Solutions

No new pending service solutions this week.
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Updates




Suggestions

Please send comments or suggestions to: aoa.workshopinformation@audi.com
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