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Feedback Corner

This week's feedback is from Josef regarding the 2009 Routan Repair Manual. He states:

"At the end of the test plan, it fells you what to do if 'yes' or 'no' and under 'yes!, it says 'With the
scan tool, select FCM under ECU selection then Miscellaneous Functions and restore vehicle

configuration.' However, there is no restore Vehicle Configuration under the new wiTECH."

This feedback was reviewed by the Service Information team and changes were made to Elsa to
resolve this issue. We really appreciate Josef sending in feedback to help improve the quality of

the repair information.


https://www.vwhub.com/snetljct/en/web/vw/elsaweb-newsletter
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*Please note that this feedback feature is not the place to obtain technical assistance on Volkswagen vehicles or to

report potential issues you may have experienced with a vehicle. If you require assistance in repairing or diagnosing a

vehicle issue or wish to report a technical issue, please create a Volkswagen Technical Assistance ticket and contact the

Volkswagen Technical Helpline at (800) 678-2389.
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Technical Bulletins

No new technical bulletins this week.

Pending Service Solutions

No new pending service solutions this week.
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Tech Tips

91-13-06 TT - Equipped with RCD-510 Premium 8 Radio — Radio Switches to
Bluetooth Audio without Input

Model(s) Year Eng. Code |Trans. Code
Golf, GTlI, Eos, Je’n‘o,.JeHa Sportwagen, 2010-2013 All All
Passat, Tiguan
Beetle 2012-2013 All All

If the radio is switching to the Bluetooth audio selection whenever a paired phone
makes any sound, such as typing or an incoming email or text message, check the
BT-Audio Autoplay setting in the Media Setup menu as shown below. If BT-Audio

Autoplay is on (checked), switch selection off and retest for concern. If radio
software is 0016 or 0007, radio may require software update as per TB 91-13-05
(2031136) to allow BT-Audio Autoplay to switch off.

55-13-01 TT - Rear Lid Does Not Open After Handle Replacement




Model(s) Year Eng. Code | Trans. Code

Jetta Wagon 2001-2006 All All

Touareg (without Rear View Camera)| 2004-2008 Al All

If the rear lid handle is replaced with part number 1J0 827 566L, the microswitch
from the original handle must be transferred to the new handle. If original
microswitch is not available, microswitch part number 1J5 962 104 B should be
ordered and installed.

20-13-03 TT - In-Tank Fuel Pump Pressure Specified Value

Model(s) Year Eng. Code Trans. Code

Tiguan 2009-2013 All All

Specified fuel pump pressure value from the in-tank (low side) fuel pump is 3.7 bar
or higher when tested.

Ensure fuel pressure is checked with a gauge that measures absolute fuel pressure
such as the VAS 6550. If fuel pressure is checked with a gauge that measures
relative fuel pressure, the gauge may incorrectly indicate pressure is below specified
value.
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Campaigns
No new campaigns this week.
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Updates

No new updates this week.
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Suggestions

Please send comments or suggestions to:_vwoa.workshopinformation@vw.com
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