On-car analysis list from October 4th, 2013

please contact VW Helpline before attempting repair

Models Engine Transmission opic Customer Complai
Transmission Concerns
Golf R 13 All All Transmission
(including clutch assembly, bevel box and Haldex)
Golf, Jetta, Jetta Ice/Water in intercooler after intercooler kit )
09-13 2.0TDI All / . . Hard to start, Will not start
SportWagen installation
P0087 - Low fuel pressure
GTI, Jetta, Beetle, N . .
Tiguan, CC. EOS 13 2.0TFSI - CCTA & CBFA All (untouched vehicles, check for matching numbers in MIL on
uan, L&, MVB 106 fields 1/2 with engine running)
Touareg 13 3.6 FSI All P2181 Cooling System Performance MiIL-on and/or Cooling fans run on high speed
GTI, Jetta GLI,
= CC,Tiguan, Eos, 13 2.07S! - CCTA & CBFA Al Throttle system faults stored in ECM fault memory MiL-on
g Beetle, Beetle : (P0122, P0221, P0222, P1545, P1565)
) Convertible
% Touareg 13 All All Transmission Jerk or shudder during deceleration 30-15 mph
o . Possible contamiation of level sensor due to bad Fuel gauge not reading correctly with one or more of fault codes B103E1A,
Golf, Tiguan 13 All All
fuel B103E1B, B10591A, B10591B
Passat 12-13 3.6L DSG Shudder Vehicle shudders accelerating from a stop and/or shudders coming to a stop
Fault P164B/P164D (ECM), clear fault, road test
Golf, Jetta, Jetta vehicle, if fault returns contact VW helpline
SportWagen, Beetle, 41621 2.5L All (Following states only MI, WI, MN, ND, SD, NY, RI, Mil on
Passat MA, MT, ME, CT, UT, OR, WA, ID, WY, NE, IL, PA,
NH, CO, OH, IN, NJ)
Particulate Matter S
Touareg 13 3.07DI Al articulate Matter >ensor MIL on
Fault P24AF
Key Remote Functions Inoperative. . B
Jetta, Beetle, Passat 13 All All . Key Remote Functions Inoperative
Please do not attempt GFF before calling!
. Malfunction of: Power Mirror(s), Power Window(s), Power Door Lock(s),
All Except Routan 12-14 All All Door Wiring Harness .
KESSY Function(s).
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% Passat 13-14 All All SA1 Fuse Replacement No Start, MIL lllumination, Battery Warning Indicator llluminated.
Beetle, Beetle Cabrio,
Golf/GTI, Jetta, Jetta R Ignition Key Difficult to Turn On or Off, Difficult to Remove, and/or Difficult
12-13 All All Steering Lock
Sportwagen, Passat, to Insert
Tiguan
Passat 13 All All Battery Fails Midtronics Test At PDI Battery Fails Midtronics Test At PDI




