On-car analysis list from July 3rd, 2013
please contact VW Helpline before attempting repair

Models M Engine Transmission opic Customer Complai
Transmission Concerns
Golf R 2012 All All Transmission
(including clutch assembly, bevel box and Haldex)
Golf, Jetta, Jett Ice/Water in int ler after inty ler kit .
ot Jetta, JeHa 1 5009-2013 207Dl Al ce/Waterin intercooler after intercooler ki Hard to start, Will not start
SportWagen installation
P0O087 - Low fuel pressure
c GTI, Jetta, Beetle, . . . .
‘3 Tiguan, CC, EOS 2012 - 2013 2.0TFSI - CCTA & CBFA All (untouched vehicles, with matching numbers in MiL on
E T MVB 106 fields 1/2, engine running)
(3]
% Passat 2013 2.0TDI All Exhaust Temp Sensor Fault POS0E MIL on, Noise
o P0420 and/or P0430 - Catalyst Effici Bel
Touareg 2009-2010 3.6Fsl Al and/or atalyst tiiciency Selow MiL-on
Threshold
Touare 2013 3.07DI Al Particulate Matter Sensor MiLon
€ i Fault P24AF
Jetta, Beetle, Jetta Key Remote Functions Inoperative or No Start with . B .
2013 All All Key Remote Functions Inoperative or No Start with Key Remote at PDI
SportWagen Key Remote at PDI
§ Malfuncti f: P Mi P Wind P D Lock
alfunction of: Power Mirror(s), Power Window(s), Power Door Lock(s),
= All Except Routan 2012 - 2013 All All Door Wiring Harness (s) R (s) {s)
5 KESSY Function(s).
(] All Except Routan, CC, Ignition Key difficult to turn, difficult to remove, or
] P 2012-2013 all all 8 v L . Ignition Key difficult to turn, difficult to remove, or difficult to insert.
and Touareg difficult to insert.
Ignition Key Gets Stuck, Key Won't Engage, Car -
CC Only 2013 all all 8 v X v 828 Ignition Key Gets Stuck, Key Won't Engage, Car Won't Start
Won't Start
Passat 2013 All All Battery Fails Midtronics Test At PDI Battery Fails Midtronics Test At PDI
When the vehicle is unlocked the exterior door handle takes multiple pulls to
>
open door
g Jetta SW 2012-2013 All All Door Handle . P
m (Only vehicles produced after VIN 3VWPP7AJ2CM694585)




