VOLKSWAGEN DEALERSHIP COMMUNICATION

Date: January 18, 2013
To: Dealer Principal, Sales Manager, Service Manager, Parts Manager and Warranty Administrator

Subject: Revision to UPDATE 61B7 — Quality Package (United States Only)
Vehicles Added to CRIT 03

IMPORTANT NOTICE TO DEALERS - FOR IMMEDIATE DISTRIBUTION
Revision to UPDATE 61B7

Quality Package (USA Only)
Vehicles Added to CRIT 03

Dear Volkswagen Dealer Principal, Service Manager, and Parts Manager:

We would like to inform you of that approximately 2,200 vehicles will be added to Criteria 03 in UPDATE
61B7. Criteria 03 addresses washer fluid conductivity (too low).

These additional vehicles will be visible in the system and on dealership reports on or about Monday,
January 21, 2013.
If you have any questions or require additional assistance, please contact Warranty.

Volkswagen Product Compliance
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