Technical Bulletin

Model(s) Year Eng. Code Trans. Code VIN Range From VIN Range To
All 2013-2014 All All All All
Condition

70 13 01 April 17, 2013 2033415

Noise from Door Panel while Driving

Technical Background

Noise could be described as a rattle, squeak, creak, etc.

Production Solution

Not applicable.

Service

When diagnosing and repairing a noise concern on the door panel, include the following information in the claim
comments:

e Front or rear door panel

o Affected side of vehicle - Driver (left) or Passenger (right)

e Location(s) of where the noise is coming from based on attached grid

e Location(s) that the insulating material was applied based on attached grid
e Type of insulating material used

e Part number from the squeak and rattle kit, if possible

@Tip:
To help identify the location on the door panel, use the attached grids. The location should be listed as a two-digit
alpha-numeric code (For example, D2, F4 or G1). Multiple codes can be used when identifying a concern.
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Front Passenger-Side (Right) Door Panel

Front

Front Driver-Side (Left) Door Panel

Front
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Rear Passenger-Side (Right) Door Panel

Front | /

Rear Driver-Side (Left) Door Panel
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Warranty

Information only.

Required Parts and Tools

No Special Parts required.

No Special Tools required.

Additional Information

All part and service references provided in this Technical Bulletin are subject to change and/or removal.
Always check with your Parts Dept. and Repair Manuals for the latest information.

© 2013 Volkswagen Group of America, Inc. All rights reserved. Information contained in this document is based
on the latest information available at the time of printing and is subject to the copyright and other intellectual
property rights of Volkswagen Group of America, Inc., its affiliated companies and its licensors. All rights are
reserved to make changes at any time without notice. No part of this document may be reproduced, stored in a
retrieval system, or transmitted in any form or by any means, electronic, mechanical, photocopying, recording, or
otherwise, nor may these materials be modified or reposted to other sites, without the prior expressed written
permission of the publisher.

Page 4 of 4
© 2013 Volkswagen Group of America, Inc.
All rights reserved. Information contained in this document is based on the latest information available at the time of printing and is subject to the copyright and other
intellectual property rights of Volkswagen Group of America, Inc., its affiliated companies and its licensors. All rights are reserved to make changes at any time without notice.
No part of this document may be reproduced, stored in a retrieval system, or transmitted in any form or by any means, electronic, mechanical, photocopying, recording, or
otherwise, nor may these materials be modified or reposted to other sites, without the prior expressed written permission of the publisher.



	Condition
	Technical Background
	Production Solution
	Service
	Warranty
	Required Parts and Tools
	Additional Information

