Service Information

Das Auto.
Support Number: VSS-13-06
Subject: Pending Service Solutions Introduction Date: March 25, 2013

We are excited to intfroduce a new service tool to help us communicate open issues to our dealers and customers.

We developed Pending Service Solutions (PSS) to improve the customer experience for customers who have issues

for which there is currently no solution. It is an enhancement of our current Technical Service Bulletin process.

The key benefits of PSS include being able to track customers and keep them informed of a pending solution.

Once the solution becomes available the dealers are immediately notified.

The PSS tool will be available March 27, 2013 by clicking the link in VW Hub under related sites.
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PSS Access

Access to PSS can be granted to dealer employees by the Dealer Administrator for VWHub.com. This is done in
the same manner as granting access to other systems (e.g. ElsaWeb, Tire Store) (Figure 1).
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Figure 1. VWHub.com Administration screen

Topics will be added to the application and will change frequently. Please take some time out of you busy
schedules to familiarize yourself with the application.

Below is the first current topic in PSS.
e 2033141/1 PSS Incorrect Glow Plug Faults

WBT Training

We encourage all dealer service department personnel to take Web Based Training course 810134 in the
Certification Resource Center on VWwebsource.com. We are confident that it will be another tool for ensuring
customer satisfaction by keeping them informed of upcoming repair solutions. The course will give insight on how
to start using PSS the Benefits and how communicate pending issues to customers.

The attached PSS help file can also be accessed in PSS on the help file tab and on Service Net.

The PSS was discussed in the March Tech Talk (800334), you can view that for more information.

Site Support

For access problems please contact the IT service desk at 248-754-4357
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