Tech Tips D

TT 20-12-03 Date: December 23, 2012

2011-2013 Jetta Sedan, Jetta Sportwagen Equipped With TDI
Engine — Fuel Gauge Does Not Read Full after Fueling

March 1, 2013: Update to applicability.

When diagnosing a customer concern of fuel gauge not reading full after fueling, start by checking for the
presence of a cover over the fuel tank vent as shown in the picture below. Vent is located on filler neck and
can be inspected by removing fuel door assembly. If cover is found over vent, inspect for damage to fuel
tank and replace tank if needed. Ensure cover is not present on replacement fuel tank. If fuel tank is not
damaged, remove cover over fuel tank vent and retest for customer concern. If cover is not present over
vent, continue with normal diagnosis.
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