Service Information

Workshop Equipment Number: VSE-13-06

Subject: wWiTECH™ — New software for your StarMOBILE™ Date: April 2, 2013
Handheld Device

1.0 - Introduction

We are pleased to announce that wWiTECH™ Desktop Diagnostic Application software is replacing
the StarMOBILE™ Desktop Application software.

The WiTECH™ application offers several enhancements and improvements over the StarMOBILE™
desktop software. To view a video of how to use this new software, search for course 800134 within
VWWebsource.

Please note that you will continue to use the same StarMOBILE™ handheld device. Please follow
the steps below to complete your installation and configure the device.

2.0 - Preparation

[l Download Adobe AIR at http://adobe.com/downloads Click on the Adobe AIR icon and download the
software to your computers Desktop. Note: Do NOT install at this point.

O Download the WiTECH™ software at:
http://akamai-public.dealerconnect.chrysler.com.edgesuite.net/VW/wiTECH/application/wiTECH VW _Install 13.03.214.exe

...and save to your computers Desktop. Note: Do NOT install at this point.
71 Remove the StarMOBILE™ icon from the Desktop by right clicking on the StarMOBILE™ icon and
choosing delete. Note: If StarMOBILE ™is not installed on this computer, please skip this step.

3.0 - Adobe AIR Installation Steps
1. On your desktop, double click the Adobe AIR file you downloaded during preparation:

o
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2. Click | Agree:

2 Adube AIR Setup

Das Auto.

Adobe™ AIR®

rersonal Computer Software License Agrecment

1. WARRANTY DISCLAIMER, BINDING AGREEMENT

3. Click Finish:

a Adobe AIR Setup
Adobe® AIR”
d Installation completed.
ad R has

Finish

4.0 -wiTECH™ Installation
1. On your desktop, double click the wiTECH™ file you downloaded during preparation:

WITECH

2. Select English and click OK:
]

Select the language for the installation from the choices below.

I Ok, I Cancel
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3. Click Install. Note: This step may NOT appear if you already have Java 6 Update 21 installed
on your computer:

wiTECH ¥W System wWizard

Installsh

WITECH vy Swskem requires the Following items to be installed on wour computer. Click,
Install ko begin installing these requirements.

Skatus | Requirernsnt
Pending Jawa Standard Edition & Update =1

I Install I Zancel I

4. Click Next:
ECH System - InstallShield

ard l x|

Welcome to the InstallShield Wizard for the
wiTECH System

WI The InstallShield{R) Wizard will install on vour computer the
Following bwo applications of the wiTECH System: the wiTECH
Diagnostic Application and the WiTECH Server, Ensure that the
StarMOBILE Desktop Client application is closed before
continuing this installation. To continue, click Mext,

WARMIMG: This program is protected by copyright law and
international kreaties.

= Back Cancel |

5. Accept the license terms and click Next:

{8 WiTECH System - InstallShield Wizard | x|
License Agreement -
Please read the Following license agreement carefully, w.
wiTECH® Software License Agreement il

Thi=s i= a legal agreement hetween you (& Chrysler dealer
or other authorized user of one or wore wiTECH™ WCI Pods
or STARMOBILE™ diagnostic tools), and Chrysler Group LLC
(hereinafter referred to as “Chrysler™)]. BY OPENING THE

THE SOFTWARE AFTER NOTICE OF THE TERMS OF THIS 3OFTWARE
AGREEMENT, ¥OU ARE AGREEING TO BE BOUND BY THE TERMS OF
THIZ SOFTWARE AGREEMEMNT. IF ¥OU DO NOT AGREE TO THE ;I

TEOME AT TOUTE SATTMANE ACTTEMEAT  NNAMDTT W NETTUTN TOw

* 1 accept the terms in the license agreement Print |

1 do not accept the terms in the license agreement

< Back “ Mext = I Cancel I

Installshield
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6. Ensure the Standard Install is selected and click Next:

Das Auto.

i WiTECH System - InstallShield Wizard |
Setup Type -
Choose the setup btype that best suits your needs, M

Please select a setup bype.

¢+ standard Install

All program Features will be inskalled and existing application and
wehicle data will be preserved (recommended).

= Clean Install

All program features will be installed and existing application and
vehicle data will be deleted, This option should only be used iF
problems have been encountered with the existing wWiTECH VW
System installation.

InstallShield

< Back Cancel |

7. Click Install:

{3 wiTECH System - Installs

Id Wizard ' |
Ready to Install the Program
The wizard is ready ko beqgin installation. WI

Click Install to begin the installation.

IF vou want ko review or change any of vour installation settings, dlick Back. Click Cancel to
exit the wizard,

Installshield

< Back Cancel |
8. Click Finish:

{5 WiTECH System - InstallShield Wizard ) x|

InstallShield Wizard Completed

WI - | The Installshield Wizard has successfully installed the wiTECH
Syskem, Click Finish to exit the wizard,

@ __©

o ©

= Back. I Finish I Cance
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The first time you open the wWiTECH™ software with the StarMOBILE™ handheld connected, the
firmware will be automatically downloaded:

I%.

Upgrading StarMOBILE from OS version 1.15.0 to 05
version 1.18.2.

Progress: 4% | —

-
Once the download is complete, this confirmation box will appear.

9. Click Close to begin the update on the StarMOBILE™ handheld device:

Das Auto.

Device

StarMOBILE O5 version 1.18.2
upload has completed.
StarMOBILE will now begin
installation of new 05. Install
will take a couple of minutes
during which StarMOBILE will
not be accessible., Progress may
be viewed on StarMOBILE
screen.

Close

On the StarMOBILE™ device, you will be prompted to install the upgrade.
10. Press Enter on the StarMOBILE™ handheld device to begin:

You are about to perforn a
system upgrade.

Release 1.18.2 will be
installed.

Press Enter to confirnm,
F1 for clean install,
or anything else to abort.
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11. When complete, press Enter to reboot the StarMOBILE™ device:

Das Auto.

System upgrade
is complete.

Presz Enter to reboot, or
turn power off now.

Once the StarMOBILE™ device reboots, you will see the latest firmware release at the top of the
screen, which is 1.18.2;
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