Warranty Information Das Auto.

Policies and Procedures Bulletin Number: VWP-13-01
Subject: Paint and Corrosion Policy Change Date: Jan. 31, 2013
(US Dea|eI’S) This document modifies the

Volkswagen Warranty Policies
and Procedures Manual.

Policy Change
This bulletin modifies Section 3.19 Corrosion and Section 3.41 Paint Repairs of the Volkswagen Warranty
Policies and Procedures Manual.

All paint and corrosion repairs must be undertaken no later than 60 days after authorization.

All other provisions of Section 3.19 and Section 3.41 are unchanged and remain in effect. This policy
modification is effective immediately and will be incorporated in the next revision of the Volkswagen
Warranty Policies and Procedures Manual.

Questions
For any questions regarding this bulletin, please contact the Warranty Helpline at 1-866-306-8447 or
warranty.helpline@vw.com.
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