
 

 

Warranty Information 

 
 Page 1 of 1  
© 2013 Volkswagen Group of America, Inc. 
All rights reserved.  Information contained in this document is based on the latest information available at the time of printing and is subject to the copyright and other intellectual 
property rights of Volkswagen Group of America, Inc., its affiliated companies and its licensors. All rights are reserved to make changes at any time without notice.  No part of this 
document may be reproduced, stored in a retrieval system, or transmitted in any form or by any means, electronic, mechanical, photocopying, recording, or otherwise, nor may these 
materials be modified or reposted to other sites, without the prior expressed written permission of the publisher. 

 
Policies and Procedures Bulletin Number:  VWP-13-01 
  
Subject: Paint and Corrosion Policy Change 

(US Dealers) 
Date:  Jan. 31, 2013 

 This document modifies the 
Volkswagen Warranty Policies 
and Procedures Manual. 

 
  

Policy Change 
This bulletin modifies Section 3.19 Corrosion and Section 3.41 Paint Repairs of the Volkswagen Warranty 
Policies and Procedures Manual. 

 

All paint and corrosion repairs must be undertaken no later than 60 days after authorization. 

 

All other provisions of Section 3.19 and Section 3.41 are unchanged and remain in effect.  This policy 
modification is effective immediately and will be incorporated in the next revision of the Volkswagen 
Warranty Policies and Procedures Manual. 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

Questions 
For any questions regarding this bulletin, please contact the Warranty Helpline at 1-866-306-8447 or 
warranty.helpline@vw.com. 
 


